Part B: Strategic Objectives
10.

Strategic Statements

1. To ensure that literacy and numeracy outcomes improve by directing maximum resources (both human and
financial) to the first three years of schooling. This will be coupled with universal and compulsory testing of
learners from Grades 1 to 6 from 2010. Benchmarks and targets will be set at each school
2. To ensure excellent management of schools with officials, principals and teachers held to account for their
role in improving individual school performance.
3. To improve the responsiveness and efficiency of the WCED through a focus on improving the department’s
business processes and systems
4. To reduce the administrative workload of teachers to provide more time for teaching. Teachers will be
provided with texts on time and with opportunities for ongoing professional development and training.
Officials will provide administrative and academic support to teachers and schools on demand.
5. To ensure that every classroom is text-rich with reading books for each Grade 1-6 classroom and textbooks
for all grades 4-12 for each subject and to make greater use of technology to deliver a quality curriculum into
the classroom.
6. To provide food and other poverty-alleviation and safety measures to address the needs of poor learners.
7. To develop a list of priorities for infrastructure maintenance and adopt the most cost effective and efficient
means of maintaining schools.
8. To direct human and financial resources to those districts and schools that have historically experienced
under-investment.
9. To plan in-migration to the Western Cape and use research trends to ensure that schools and teachers are
available to provide quality education to the children who enter the province.
10. To provide targeted management training and in-school support to all members of school management and
SGBs.
10.1 Strategic Objectives
In order to deliver on the above, the WCED has identified strategic objectives per programme. This means that a
set of targets and indicators will define and track performance of each section of the WCED.
In Programme 1 (Administration) the Corporate Services’ objectives ensure financial management and supply
chain management services and internal human capital management by managing conditions of service,
appointments and labour relations.
The Education Management objectives of the Branch for Curriculum Management are captured in its plans to
consolidate the literacy and numeracy strategy to turn around low levels of literacy and numeracy performance in
primary schools and to strengthen the implementation of the National Curriculum Statement in Grades R to 9.
There are complementary plans to ensure that the necessary curriculum management and development skills are
incrementally provided for teachers in Grades 10 – 12 and that schools take optimal decisions about curriculum
offerings. To implement the White Paper on e-Education (White Paper 7) there are plans to ensure that all
administrators, managers, teachers and learners in the Western Cape are capacitated to use ICTs optimally,
confidently and creatively to advance teaching, learning and administration. Because texts are a critical resource
there are also plans to ensure the incremental development of functional district and school library services.
Plans to make sure that all systems run smoothly are provided under the objectives to co-ordinate the policy
development and legislative process in the WCED, in consultation with all relevant stakeholders to ensure
effective service delivery; to monitor and evaluate the implementation of policy, processes and procedures
within the organisation; use both internally and externally generated data to design interventions for policy
implementation and ensure optimal utilisation of both physical and financial resources and to ensure that
management interventions and decisions are informed by well researched empirical data.
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It is essential that schools are safe so an objective to create a safe and supported environment for education and
enrichment to take place optimally spells out these targets.
A further critical component of the system overall is human resource development. The parameters for, and
emphasis on, continuous professional development and in-service training for educators and school leaders are
defined here and funded across various programmes. The final transversal need, to manage e-Administration
for the purposes of efficiency and development, is identified and plans are defined in Programme 1.
Programme 2 is where the largest budget is located viz that for the salaries of teachers. While the Strategic
Objectives of Programme 1 ensure that all services are geared to support schools and the necessary efficiencies
of the system, the District Offices are the interface with schools so the strategic objective for this programme is
simply that they render optimal service to schools so that all learners and schools perform optimally and the
targets of the WCED are met.
Programme 3 spells out the targets for rendering support to independent schools and home schooling in
accordance with the relevant legislation to ensure quality education for learners in these schools.
Programme 4 describes the role and intention to maximise successful academic and social participation of all
learners in the culture and curriculum of educational institutions and minimise barriers to learning (Education
White Paper 6).
In Programme 5 the WCED role is providing support for FET Colleges to ensure institutional and programme
planning alignment in order to deliver relevant, responsive programmes towards meeting local industry,
community and student needs. In addition, the focus will be on maintaining an enabling environment for high
quality integrated theory/practical programme delivery through institutional governance and management and
operational support.
For Programme 6 support will be provided to A(B)ET management and governance through policy development
and strategic interventions that facilitate effective curriculum delivery in Adult Learning Centres. Plans to provide
educators and students at ABET sites with departmentally managed curriculum support services and to provide
for the professional development of educators and non-educators are also set out here.
The focus for Programme 7 is to provide specific public ordinary schools and identified independent schools with
resources required for Grade R and to provide conditions that encourage more schools to establish Grade R
classes in existing available classrooms or new Grade R classrooms. A further focus is to co-ordinate the level 1,
4 and 5 training of ECD practitioners to ably provide emotional, cognitive, health and physical care and a
stimulating learning environment for 0 to 4-year-olds.
Amongst the auxiliary services of Programme 8 there are two strategic objectives. A transversal one is to improve
the credibility of the examination and assessment processes; ensure that all schools manage examinations and
school-based assessment effectively; and support the process of improving learner attainment. It is widely
understood that specialist strengths are needed in key subjects and thus the final objective in this programme is
to support and strengthen focus and Dinaledi schools and establish Centres of Excellence for Science,
Technology, Engineering and Mathematics (STEM) for the development of specialist knowledge and skills.
The projects run under Conditional Grants are defined separately and includes plans for the nutrition of needy
learners and to maintain a comprehensive HIV-AIDS programme.

Strategic Plan for the fiscal years 2010 - 2014

11

11.

Programme 1: Administration

Purpose: To provide overall management of and support to the education system in accordance with the
National Education Policy Act, Public Finance Management Act and other relevant policies
Analysis per sub-programme:
Sub-programme 1.1: Office of the MEC
to provide for the functioning of the office of the Member of the Executive Council (MEC) for Education
Sub-programme 1.2: Corporate Services
to provide management services that are not education specific for the education system
to make limited provision for and maintenance of accommodation needs
Sub-programme 1.3: Education Management
to provide education management services for the education system
Sub-programme 1.4: Human Resource Development
to provide human resource development for office-based staff
Sub-programme 1.5: Education Management Information System (EMIS)
to provide education management information in accordance with the National Education Information Policy
Sub-programme 1.1: Office of the MEC
The Office of the MEC is staffed according to the Ministerial Handbook and the monies in this budget cover the
operational costs of this unit.
Sub-programme 1.2: Corporate Services
The branch consists of the Internal Human Capital chief directorate and the Financial Management chief
directorate. The appointment of educators and public service personnel is a key activity and the management of
vacancies, especially at school level, is an essential element to ensure service delivery at classroom level.
Corporate governance is a key feature of financial management and compliance with the PFMA and other
relevant legislation is an important indicator of the well-being of the organisation.
Sub-programme 1.3: Education Management
Education Management covers the personnel and operational costs of the branches Curriculum and Planning,
which, in combination, support the variety of educational management needs – from management of the
curriculum, through to Quality Assurance, Research, Business Planning, Policy Co-ordination, Resources
Planning, Knowledge Management and Human Capital Planning, e-Learning and Library Services.
Sub-programme 1.4: Human Resource Development
This sub-programme links in practice with those under Programmes 2 and 8. Together they encompass the
Workplace Skills Plan and contributions to pre-service and in-service training for teachers and school managers
and development for officials of the department.
Sub-programme 1.5: Education Management Information System (EMIS)
The sub-directorate Knowledge Management (KM) is responsible for the administration and supply of
management information within the WCED. The electronic management reporting tool currently used is
EduInfoSearch, which is accessible by all managers over the WCED’s intranet.
The National Education Information Policy (EIP) and Education Information Standards (EIS) require the collection
of education data. The EMIS Improvement Project resulted in the formulation of Education Information Standards
and the development of the SA-SAMS (Schools Administration Management Software) to standardise data
definitions and formats to enable more efficient data integration and thus improve the quality of management
information to validate decision-making.
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11.1 Strategic objectives
Sub-Programme 1.2 Corporate Services
Strategic
Objective 1.1

To ensure financial management and supply chain management services

Objective
statement

1. To render financial management support and advisory services so that quality annual financial
statements are substantiated by auditable documentation and are aligned to National Treasury
guidelines.
2. To render supply chain management services so that the number of deviations in respect of
legislative prescripts (including budget/procurement control requirement stipulations) is reduced to
appropriate compliance levels.

Baseline

1. Unqualified audit report
2. 28 compliance deviations

Justification

It is important that the organisation’s financial governance is in a healthy state. Timeous
procurement of goods and services will ensure timeous service delivery and controlled expenditure.
This will contribute to the effectiveness and efficiency of the organisation in respect of the utilisation
of resources.

Links

Overall increase in effectiveness and efficiencies with resultant increase in service delivery will
strengthen the chances of schools’ functioning optimally in service of the learners of the province.
Goods and services that facilitate service delivery, and the optimal utilisation of resources, are
essential for the achievement of the strategic goals.
2010
Unqualified audit report
28 procurement deviations
2011
Unqualified audit report
20 Procurement Deviations

Performance
Milestones

2012
Unqualified audit report
14 procurement deviations
2013
Unqualified audit report
10 Procurement Deviations
2014
Unqualified audit report
5 procurement deviations

Strategic
Objective 1.2

To ensure internal human capital management by managing conditions of service,
appointments and labour relations.

Objective
statement

1. To ensure that all schools have permanently appointed teachers by releasing five vacancy lists
per annum and filling the posts within three months of advertisement.
2. To ensure that all principals have knowledge of their staff establishments and manage their
school structures, leave processes and labour relations’ practices. All schools should have their
allocated establishment for each year before the end of October and ensure that all vacant posts are
registered with the WCED for advertisement according to the national and provincial guidelines.
3. To ensure that support staff are allocated in line with the norms and standards and assist schools
with the process of filling posts within three months of advertisement.
4. To ensure that performance assessment of all Public Service staff is completed annually.
5. To train all managers in schools in grievance and disciplinary procedures and assist with
professional support to manage these.
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Sub-Programme 1.2 Corporate Services (continued)

Baseline

Justification

Links

Performance
Milestones

All employees (educators and public servants) receive benefits in line with relevant Acts within a
month of assumption of duty. It is assumed that schools have an establishment filled with permanent
teachers. Vacancies are advertised twice in a year and performance assessment is conducted.
School management teams are able to handle misconduct/poor performance and grievances with
varying degrees of competence.
1. This is required by law (Labour Relations Act and Basic Conditions of Employment Act).
2. Schools need competent teachers and these teachers need acceptable conditions of service such
as salaries and leave. Policy for incapacity leave and ill-health retirement (PILR) cases must be
finalised within six months.
3. Annual performance systems must be effected, so that performance is improved through support,
and good performance is rewarded.
4. Conflict and dissatisfaction should be managed in a professional manner: hence the need for a
grievance procedure for teachers/employees, on the one hand, and disciplinary procedures and
codes for the employer on the other.
All learners will have teachers and teaching will take place throughout the school day and academic
year. Timeous appointment of competent teachers has a direct link to efficient and value-adding
teaching and learning. If the post-filling method is credible, there will be adequate pools of applicants
for teaching and a reduction in the number of temporary teachers in the system. Training school
management teams on human resource matters such as disciplinary procedures and grievances will
improve school management systems.
2010
Vacancy list released 5 times per annum
Performance reviews in every quarter
Disciplinary action finalised within 3 months and grievances within 30 days
2011
Vacancy list released 5 times per annum
Performance reviews in every quarter
Disciplinary action finalised within 3 months and grievances within 30 days
2012
Vacancy list released 5 times per annum
Performance reviews in every quarter
Disciplinary action finalised within 3 months and grievances within 30 days
2013
Vacancy list released 5 times per annum
Performance monitored monthly and assessments quarterly
Disciplinary action finalised within 3 months and grievances within 30 days
2014
Vacancy list released 5 times per annum
Performance monitored monthly and assessments quarterly
Disciplinary action finalised within 3 months and grievances within 30 days
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Sub-Programme 1.3 Education Management - Branch: Curriculum

Strategic
Objective 1.3

To consolidate the literacy and numeracy strategy to turn around low levels of literacy and
numeracy performance in primary schools and to strengthen the implementation of the National
Curriculum Statement in Grades R to 9

Objective
statement

1.1 Systemic teacher support and development in content and methodology for Numeracy and Literacy
through a long-term, school-based intervention model for all schools, rolled-out in phases until 2016
1.2 Provide learning and teaching support materials to strengthen Literacy and Numeracy
1.3 Establish a wide-ranging data base and research agenda
1.4 Provide family and community Literacy and Numeracy programmes
1.5 Ensure managers are competent to implement the NCS effectively
1.6 Enhance the quality of assessment practices in classrooms
1.7 Ensure the implementation of Inclusive Education into the curriculum
1.8 Quality assure teaching, learning and assessment processes
1.9 Implement an effective curriculum implementation monitoring and support system
1.10 Reduce the dropout rate and increase the retention rate effectively
1.1 The provincial Literacy and Numeracy Strategy (2006) straddles teacher development, research,
attention to the development of both home language and the language of learning and teaching, family
literacy and resources.
1.2 A long-term, site-based intervention has been planned from 2008 to 2016. To date:
 All Curriculum advisers and Learning Support advisers have received training in Mathematics and
Languages.
 125 schools have been selected for a Numeracy intervention and a sustained training and support
programme for the teachers has begun.
 125 schools have been selected for a Literacy intervention and a sustained training and support
programme for the teachers has begun.

Baseline

1.3 In 2009, all Grades 1 to 6 teachers were provided with work schedules and teacher guides in
Numeracy/Mathematics and Languages, which ensure curriculum coverage, set the pace for
implementation, provide an assessment plan and provide ideas for teaching.
1.3.1 Grades 7 to 9 work schedules have been developed for 2010.
1.4 Grade R work schedules were provided in 2006 and curriculum advisers were trained.
1.4.1 Grade R work schedules have been developed for 2010, along with orientation workshops for
HODs and officials.
1.5 Family Literacy and Numeracy programmes were implemented by teaching assistants in 28 schools
as a pilot.
1.6 Bi-annual diagnostic testing of all Grade 3 and Grade 6 learners has taken place since 2002.
Performance levels are as follows:
Grade 3 (2008): Literacy 54%; Numeracy 35%; Grade 6 (2007): Literacy 44.8%; Numeracy 14%.
In 2009, 64 schools were assessed for teaching and learning and a baseline established for the Literacy
and Numeracy Intervention.
1.7 A common provincial instrument was developed to monitor Literacy and Numeracy implementation.
A Baseline Assessment Programme was developed for Grade 1 teachers. 100 officials were trained to
monitor Literacy and Numeracy practice.
1.8 Relevant systems and structures are in place to drive the Literacy and Numeracy initiatives.
1.9 Each school has received a Maths, Science and Technology Kit for the Foundation Phase and for
the Intermediate Phase. Each teacher (Grades 1 to 6) received a Mental Maths book. Intermediate
Phase teachers have received an item bank of Mathematics Assessment Tasks. Each Intermediate
Phase Team received a set of 60 wall charts. 250 schools have received reading schemes (Grades 1 to
3) and readers (Grades 4 to 6). All Intermediate Phase schools received a Reading Intervention
Programme. 342 schools received Grade R Literacy and Numeracy Kits.
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Strategic
Objective 1.3

To consolidate the literacy and numeracy strategy to turn around low levels of literacy and
numeracy performance in primary schools and to strengthen the implementation of the National
Curriculum Statement in Grades R to 9

Baseline

1.10.Teachers have been provided with curriculum content and training to teach effectively
1.11 Curriculum advisers and teachers have been trained on the National Assessment Policy to
strengthen teaching and learning.
1.12 Resource materials have been developed to support teachers to identify and assist learners with
barriers to learning.
1.13 Curriculum advisers have received training and instruments to monitor the implementation of the
NCS.
1.14 Bi-annual diagnostic tests provide indicators of performance.

Justification

Consolidation of the Literacy and Numeracy Strategy will enable an improvement of learners’ literacy
and numeracy levels. Teachers will be better equipped and supported to deliver the curriculum and
enhance learners’ performance

Links

National policy in the form of the National Curriculum Statement, the Foundations for Learning
Campaign, the Medium Term Strategic Framework and international agreements such as the
Millennium Development Goals.

Performance
Milestones

2010
 Continuation of Phase One: Literacy and Numeracy Intervention – 250 schools receive training,
support and LTSM
 Annual assessments in Grades 1 to 6 for the Foundations for Learning Programme
 Develop guidelines on assessment tasks for Grades R to 9 linked to work schedules and teacher
guides
 Adapt and produce work schedules specific to the needs of special schools
 Develop and introduce a learning pathway for schools of skill
 Review the curriculum for Deaf schools
 Train Grade R teachers
 Develop teachers in all learning areas
 Provide LTSM, readers, textbooks, wall charts and manipulatives, to all schools to enhance
teaching and learning
 Create inclusive classrooms
 Support the introduction of curriculum adjustments proposed for 2011
 Present INSET courses at the CTLI
2011
 Phase Two: Literacy and Numeracy Intervention – a new cohort of schools selected to receive
training, support and LTSM
 Support teachers on work schedules from Grades R to 9
 Support teachers on the use of assessment tasks for Grades R to 9
 Provide ongoing development and support to special schools, in particular schools of skills and Deaf
schools
 Strengthen the integration of Grade R into the Foundation Phase
 Develop a pre-Grade R curriculum
 Provide support for the teaching and assessment of the curriculum
 Provide LTSM, readers, textbooks, wall charts and manipulatives, to all schools to enhance teaching
and learning
 Create inclusive classrooms
 Present INSET courses at the CTLI
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Strategic
Objective 1.3

To consolidate the literacy and numeracy strategy to turn around low levels of literacy and
numeracy performance in primary schools and to strengthen the implementation of the National
Curriculum Statement in Grades R to 9

Performance
Milestones

2012
 Continuation of Phase Two: Literacy and Numeracy Intervention
 Provide ongoing development and support of teachers on the NCS and Assessment practices
 Provide ongoing development and support to special schools, in particular schools of skills and Deaf
schools
 Strengthen the integration of Grade R into the Foundation Phase
 Strengthen the integration of pre-Grade R into the education system
 Provide LTSM, readers, textbooks, wall charts and manipulatives, to all schools to enhance teaching
and learning
 Provide ongoing development support for inclusive classroom practice
 Present INSET courses at the CTLI
2013
 Phase Three: Literacy and Numeracy Intervention– a new cohort of schools selected to receive
training, support and LTSM
 Provide ongoing development and support of teachers on the NCS and Assessment practices
 Provide ongoing development and support to special schools, in particular schools of skills and Deaf
schools
 Strengthen the integration of Grade R into the Foundation Phase
 Strengthen the integration of pre-Grade R into the education system
 Provide LTSM, readers, textbooks, wall charts and manipulatives, to all schools to enhance teaching
and learning
 Provide ongoing development support for inclusive classroom practice
 Present INSET courses at the CTLI
2014
 Continuation of Phase Three: Literacy and Numeracy Intervention
 Provide ongoing development and support of teachers on the NCS and Assessment practices
 Provide ongoing development and support to special schools, in particular schools of skills and Deaf
schools
 Provide LTSM, readers, textbooks, wall charts and manipulatives, to all schools to enhance teaching
and learning
 Strengthen the integration of Grade R into the Foundation Phase
 Strengthen the integration of pre-Grade R into the education system
 Provide LTSM, e.g. readers, wall charts and manipulatives, to all schools to enhance teaching and
learning
 Provide ongoing development support for inclusive classroom practice
 Present INSET courses at the CTLI

Strategic
Objective 1.4

To ensure that the necessary curriculum management and development skills are incrementally
provided for teachers in Grades 10 – 12 and that schools take optimal decisions about
curriculum offerings

Objective
statement

Through the provision of learning materials and equipment, training and enabling policies and through
direct engagement with schools the WCED will contribute to building the knowledge and skills of
teachers to ensure that they cover the academic demands of the curriculum, pace academic delivery
and manage support in order to improve academic performance.

Baseline

In 2009, the National Senior Certificate (NSC) examinations were written by 44 931 learners. The
Western Cape maintained the highest pass rate of 75.71%. There was, however, a decline of 2.96%
when compared to the pass rate of 78.67% achieved in 2008. A total of 14 324 (31.88%) candidates
achieved the NSC with access to a Bachelor’s Degree, whilst 6 988 candidates achieved the NSC with
access to a Higher Certificate, and 12 677 candidates achieved the NSC with access to a Diploma. In
terms of quality of passes, there was a decrease of 1.16% of learners with B Degree access from 2008
to 2009. A total of 19 210 candidates wrote Mathematics in 2009, and a total of 13 349 candidates
wrote Physical Science. 68.4% of the candidates passed Mathematics and 52.9% of the candidates
passed Physical Science.
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Strategic
Objective 1.4

Justification

Links

Performance
Milestones

To ensure that the necessary curriculum management and development skills are incrementally
provided for teachers in Grades 10 – 12 and that schools take optimal decisions about
curriculum offerings
There has been a gradual decline in the pass rate at the end of the Grade 12 year. 85 secondary
schools are classified as underachieving in 2009. This means that around 20% of our secondary
schools are not rendering an adequate service to learners, or up to 25% if one takes into account
schools that move in and out of this performance category. Decisive measures are to be taken to
address the situation.
Links are with tertiary institutions to help with educator training and support. There are roles for mentor
teachers and caretaker principals. Support can be rendered by past pupils/retired teachers/expert or
lead teachers. Transversal links with the other government departments will include support for antidrug initiatives. Poor learners and child-headed families need support. Learners should have access to
libraries and homes without electricity need attention.
2010
 Develop assessment tasks for Grades 10 to 12
 Adapt and produce work schedules specific to the needs of special schools
 Provide ongoing development and support to special schools with special reference to schools for
the deaf
 Develop teachers in subject content knowledge
 Provide LTSM for Grade 12 learners to enhance teaching and learning
 Create inclusive classrooms
 Improve quality of Grade 12 results
2011
 Develop assessment tasks for Grades 10 to 12
 Adapt and produce work schedules and exemplars specific to the needs of special schools
 Review the curriculum for Deaf schools
 Develop teachers in subject content knowledge
 Provide LTSM for Grade 10 and 11 learners to enhance teaching and learning
 Provide ongoing development and support of teachers on the NCS and Assessment practices
 Provide ongoing development and support to special schools
 Provide ongoing development support for inclusive classroom practice
2012
 Provide ongoing development and support of teachers on the NCS and Assessment practices
 Provide ongoing development and support to special schools
 Provide LTSM to enhance teaching and learning
 Develop teachers in subject content knowledge
 Provide ongoing development support for inclusive classroom practice
2013
 Provide ongoing development and support of teachers on the NCS and Assessment practices
 Provide ongoing development and support to special schools
 Provide LTSM to enhance teaching and learning
 Develop teachers in subject content knowledge
 Provide ongoing development support for inclusive classroom practice
2014
 Provide ongoing development and support of teachers on the NCS and Assessment practices
 Develop teachers in subject content knowledge
 Provide ongoing development and support to special schools
 Provide LTSM to enhance teaching and learning
 Provide ongoing development support for inclusive classroom practice
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Strategic
Objective 1.5

To implement the White Paper on e-Education (White Paper 7) and the Draft National Guidelines
for School Library Services towards ensuring that all administrators, managers, teachers and
learners in the Western Cape are capacitated to use ICTs optimally, confidently and creatively to
advance teaching, learning and administration, and to ensure the incremental development of
functional district and school library services in support of literacy and numeracy development
as well as resource-based teaching and learning.
Policy Development
1. Develop and implement policies relating to the educational uses of information and communication
technologies (ICTs).
2. Develop and implement policies relating to the Draft National Guidelines for School Library Services.
Professional Development
3. ICT professional development comprising face to face and online training sessions at the levels of
entry, adoption, adaptation, appropriation and innovation for all teachers, curriculum planners and
curriculum advisors.
4. Provide advocacy and support for the implementation of the Draft National Guidelines for School
Library Services, through presentations to education management groups when this document is
finalised and official.
5. Additional professional development for teachers in charge of QIDS-UP school libraries who have not
yet attended training courses.
Access to ICT and Library Resources
6. Access to ICT infrastructure and systems in all schools in the WCED.
7. Access for WCED officials, teachers and learners to digital, electronic, audio-visual and print
information at the EDULIS Library, its branches and district resource centres .

Objective
statement

Resources and e-Content
8. Access to digital content for learners, teachers and office-based staff. Access for all schools to a list
of recommended software that has been subjected to curriculum and technical evaluation on the CMS.
9. Develop a cohort of digital content designers and developers from practising teachers and curriculum
advisors.
10. Subscribe to appropriate e-resources.
Community Involvement
11. Promote community engagement by encouraging schools with ICT infrastructure and
libraries/resource centres to open their schools and venues to their communities to promote inclusion
and lifelong learning thereby functioning as e-Learning/information hubs.
Research & Development
12. Engage in research and development so as to assess current practices, and further explore, test,
experiment with and pilot new technologies, methodologies and techniques to inform decisions relating
to their deployment and use to promote quality learning, teaching and administration.
13. Examine best library practices and information technologies to support educational research, policy
making and pedagogies.
Connectivity
14. Ensure connectivity so that schools have access to systems and resources for teaching and
learning purposes.
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Strategic
Objective 1.5

To implement the White Paper on e-Education (White Paper 7) and the Draft National Guidelines
for School Library Services towards ensuring that all administrators, managers, teachers and
learners in the Western Cape are capacitated to use ICTs optimally, confidently and creatively to
advance teaching, learning and administration, and to ensure the incremental development of
functional district and school library services in support of literacy and numeracy development
as well as resource-based teaching and learning.
Policy Development
1. A provincial guideline for e-Learning derived from the e-Education White paper exists. The Teacher
Training and Professional Development in ICT Guideline is implemented.
2. The Draft national School Library Policy and the Draft National Guidelines for School Library Services
has been adapted for use at provincial level.
Professional Development
3. ICT professional development: entry level training is conducted for the entire staff when a computer
lab is set up which is specific to the installed software. Current figures stand at 24 417 teachers trained.
Additionally approximately 5 000 teachers have attended training courses.
4. Professional development at EDULIS Library and District Resource Centres occurs on an ongoing ad
hoc basis. HO and District Office officials are trained in accessing e-journals and e-books.

Baseline

Access to ICT and Library Resources
5. Access to ICT infrastructure and systems: to date computer facilities have been provided to 1 102
schools through the Khanya project. All high schools have at least one computer facility. Stand-alone
access points for digital content were provided by November 2009 in 5 Education Districts. There is a
Curriculum website. The Learning Management System (LMS) is a pilot installation and the final
implementation will take place during 2010.
6. The EDULIS Library, its branches and district resource centres, as well as 2 of the 5 mobile libraries,
provide an online circulation service via the EDUPALS automated library system which will be replaced
by the Brocade system, in 2010. The EDULIS website is linked to the curriculum, IHCD and policy
development websites so as to give clients access to information resources.
Resources and e-Content
7. e-Content: A recommended list of evaluated educational software is available on the Curriculum
website and is updated on a quarterly basis. A system is in place for the curricular and technical
evaluation of educational software submitted to the WCED. Head Office Sub-directorate: e-Learning
staff has begun the process of collecting learning objects and digital learning resources.
8. The EDULIS Library, its branches and district resource centres make a wide range of e-content
available via e-journals, e-books, CD-ROMs and CDs. Delivery of an effective modern library and
information service depends on, among others, social networking tools.
Research & Development
9.Research and development: webinars, social networking tools and mobile technologies are tested
(testing has been done on the design of the CMS).
Connectivity
10. Connectivity is extremely slow. Many schools use dial-up and some ADSL. There are schools that
do not have internet access.
11. 30% of WCED schools have school libraries but not all of them are functional. Few teachers are
trained in administering a school library.

Justification

The strategic objective will contribute to the national goal of the e-Education white paper and further
contribute to improving learning and teaching through the provisioning of ICT infrastructure, relevant
professional development and access to quality resources.
Libraries provide information and ideas that are fundamental to learning in today's information and
knowledge-based society. The establishment of functional school libraries is advocated by the National
Guidelines for School Library Services in order to provide essential library-based teaching and learning
resources.
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Strategic
Objective 1.5

Links

Performance
Milestones

To implement the White Paper on e-Education (White Paper 7) and the Draft National Guidelines
for School Library Services towards ensuring that all administrators, managers, teachers and
learners in the Western Cape are capacitated to use ICTs optimally, confidently and creatively to
advance teaching, learning and administration, and to ensure the incremental development of
functional district and school library services in support of literacy and numeracy development
as well as resource-based teaching and learning.
1. As the de-facto media of communication are increasingly digital, eLearning provides opportunities to
promote literacy and numeracy through a relevant and rich medium.
2. Ensuring that all high schools perform adequately could be realised through providing access to
relevant documentation (LMS, CMS) and professional development sessions based on the findings and
developments of the research and development processes. In addition, social networking tools provide
ideal opportunities for the development of on-line communities of practice that will increasingly play a
crucial role in connecting teachers, aggregating knowledge and providing support for teachers (and
learners) often in real time and wherever they are.
3. The EDULIS Library, its branches and district resource centres support the officials of the WCED,
including managers, researchers, specialised education and curriculum specialists, and educators in
aspects such as the WCED Literacy and Numeracy Strategy, as well as all Learning Areas/subjects, by
providing resources to planners and advisors which enable them to train and guide educators.
4. School libraries in primary and secondary schools support the WCED Literacy and Numeracy
Strategy and the improvement of reading and enrich the curriculum content in all Learning
Areas/subjects as required by the NCS. School library services support the acquisition of information
literacy skills to access, process and use information resources in various formats, which are integral to
the effective delivery of e-Learning;
2010
 e-Learning Platform consisting of website incorporating social networking technologies and a
Learning Management System.
 An additional 150 computer facilities provided to schools
 Webinar facility pilot
 m-Learning facility pilot
 Digital Library start-up in all districts
 Start-up of repository of learning objects and digital lessons.
 5 Education District Resource Centres provided with stand-alone teaching/ learning resources,
document and freeware access point.
 Training facility set up in 2 Education Districts
 Start-up ICT training at levels of adaptation, appropriation, innovation and incorporating end user
LMS competencies and content development
 Fully functional EDULIS website with proxy, and expansion of user online access
 Further develop the district resource centres (staff, collections, services), encourage the library
depot model, and provide support in establishing additional resource centres.
 Further develop the mobile library service.
 Further professional development for teachers as required.
2011
 Webinar facility
 m-Learning facility
 ICT training facility in 2 of the Education Districts
 Remaining Education District Resource Centres provided with stand-alone teaching/ learning
resources, document and freeware access point.
 An additional 150 computer facilities provided to schools
 Extension of the repository of learning objects and digital lessons
 Digital Library in all Education Districts
 ICT training program from entry level through to innovation and incorporating administrator and
course creator LMS competencies and content development.
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Strategic
Objective 1.5

Performance
Milestones

To implement the White Paper on e-Education (White Paper 7) and the Draft National Guidelines
for School Library Services towards ensuring that all administrators, managers, teachers and
learners in the Western Cape are capacitated to use ICTs optimally, confidently and creatively
to advance teaching, learning and administration, and to ensure the incremental development
of functional district and school library services in support of literacy and numeracy
development as well as resource-based teaching and learning.
2011 (continued)
 Further develop the district resource centres (staff, collections, services), encourage the library
depot model, and provide support in establishing additional resource centres.
 Further develop the mobile library service.
 Further professional development for teachers as required.
2012
 Last outstanding schools provided with computer facilities
 ICT training facility in a further 2 Education Districts
 Full integrated ICT training program in 4 of the Education Districts.
 Extension of the repository of learning objects and digital lessons
 ICT training program from entry level through to innovation and incorporating administrator and
course creator LMS competencies and content development.
 Further develop the district resource centres (staff, collections, services), encourage the library
depot model, and provide support in establishing additional resource centres.
 Further develop the mobile library service.
 Further professional development for teachers as required.
2013
 ICT training facility in a further 2 Education Districts
 Full integrated ICT training program in 6 of the Education Districts.
 Extension of the repository of learning objects and digital lessons
 ICT training program from entry level through to innovation and incorporating administrator and
course creator LMS competencies and content development.
 Further develop the district resource centres (staff, collections, services), encourage the library
depot model, and provide support in establishing additional resource centres.
 Further develop the mobile library service.
 Further professional development for teachers as required.
2014
 ICT training facility in a further 2 Education Districts
 Full integrated ICT training program in all 8 of the Education Districts.
 Extension of the repository of learning objects and digital lessons
 ICT training program from entry level through to innovation and incorporating administrator and
course creator LMS competencies and content development.
 Further develop the district resource centres (staff, collections, services), encourage the library
depot model, and provide support in establishing additional resource centres.
 Further develop the mobile library service.
 Further professional development for teachers at QIDS-UP project schools, as required.
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Sub-Programme 1.3 Education Management - Branch Planning
Strategic
Objective 1.6

To co-ordinate the policy development and legislative process in the WCED, in consultation
with all relevant stakeholders to ensure effective service delivery

Objective
statement

To provide the WCED with an integrated, systematic process to initiate, evaluate, develop, coordinate and align policy within the appropriate legal framework and to provide policy advice and
guidance that promotes equity and redress, while ensuring that all consultative bodies participate in
achieving quality education for all.

Baseline

A policy development framework has been developed to create a uniform process to align and ensure
that policy development is in compliance with Constitutional directives. The framework serves to guide
the making of policy from inception to implementation, monitoring and evaluation of the policy.

Justification

A co-ordinated provincial policy development and legislative framework is needed to determine
whether the policy has been implemented as planned; whether the objectives and intended outcomes
have been achieved. Policy relevance, which includes efficiency, effectiveness, impact and
sustainability are determined through the implementation of a well co-ordinated evaluation strategy. It
provides the checks to ensure that the policy process is on track; determine whether policy was
accepted by the intended recipients; establish whether the required changes or improvements were
brought about and inform possible review and amendments. This co-ordinated provincial policy
approach will ensure that civil society has the opportunity to state its views on proposed policy and
has access to published policy and implementation plans, and ensure that policy decisions are
translated into implementable actions by stipulating roles and responsibilities of all officials and school
management teams.

Links

A co-ordinated and integrated approach to the development, implementation, monitoring and
evaluation of the various provincial policy priorities will contribute to improved access to early
childhood development programmes; to school management and teacher development; to quality
instruction in the fields of Literacy and Numeracy; to ensure the improvement of academic
performance of all learners in high schools; to an increase in the number of learners in Science,
Technology, Engineering and Mathematics; to providing learners with a safe school environment and
to the monitoring of the implementation of norms and standards regarding school infrastructure.

Objective
statement

2010 Align policy communication processes, initiate policy development and amendments flowing
from the recommendations from the Policy Audit and enhance policy development capacity in the
WCED.
2011 Oversee implementation and monitoring of policy and legislation through, inter alia, the Policy
Development Framework, Policy Forum and research.
2012 Analyse policy implementation, communicate the recommendations and consult on next steps.
2013 Evaluate the outcomes of implemented policies (impact assessment).
2014 The review of policies developed and implemented in 2009.
Monitor and evaluate the implementation of policy, processes and procedures within the
organisation; use both internally and externally generated data to inform interventions for
policy implementation and optimal utilisation of physical and financial resources.
A quality improvement, results-based culture is established and utilised at all levels of the
organisation to ensure service delivery improvement.

Baseline

15% of schools (high and primary) have been through Whole School Evaluation.

Performance
Milestones

Strategic
Objective 1.7

The implementation of a Total Quality Management System will ensure:
Justification

 Management of the organisation with the primary aim of satisfying all stakeholders by
producing/delivering all products/services in the most effective and efficient manner
 A continuous improvement approach is adopted to improve operational performance and increase
benefits to all stakeholders.

Links

The impact of this work should straddle all 3 strategic goals as the purpose of all activities is to
improve the delivery of quality education and improve education outcomes.
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1
2

Strategic
Objective 1.7

Monitor and evaluate the implementation of policy, processes and procedures within the
organisation; use both internally and externally generated data to inform interventions for
policy implementation and optimal utilisation of physical and financial resources.

Performance
Milestones

2010
 Conduct Whole School Evaluation (WSE) in 90 schools1
 Ensure that schools have implemented recommendations contained in WSE Reports in 70% [217]
of the schools evaluated to date (2006-2009)
 Monitor and evaluate the implementation of the recommendations by external IQMS moderators
 Monitor the implementation of Performance Management Systems2
 Monitor and evaluate the implementation and consolidation of standards for Districts
 Evaluate the quality and organisational support for School Improvement Plans (SIPs) and District
Improvement Plans (DIPs)
 Evaluate the alignment of Annual Plans (operational plans and targets) to the WCED Strategic
Plan
 Monitor and evaluate performance against the key deliverables of the Strategic Plan
 Evaluate the performance of the WCED, using the recommendations of the 2009 Public Service
Commission findings
 Conduct an Impact Study of the effectiveness of the support service provided by Circuit Teams
 Verify reports on Programme Performance Measures (PPMs) and Sector Indicators on selected
programmes
 Mediate M&E findings to inform planning, policies, interventions and research
2011
 Conduct WSE in 90 schools
 Ensure that schools have implemented recommendations contained in WSE Reports in 100% of
previously evaluated schools
 Monitor and evaluate the implementation of the recommendations by external IQMS moderators
 Monitor the implementation of Performance Management Systems
 Evaluate the implementation of set standards for districts
 Evaluate the alignment of Annual Plans (operational plans and targets) to the WCED Strategic
Plan
 Monitor and evaluate performance against the key deliverables of the Strategic Plan
 Verify reports on Programme Performance Measures (PPMs) and Sector Indicators on selected
programmes
 Mediate M&E findings to inform planning, policies, interventions and research
2012
 Ensure that schools have implemented recommendations contained in WSE Reports in 100% of
previously evaluated schools
 Monitor and evaluate the implementation of the recommendations by external IQMS moderators
 Monitor the implementation of Performance Management Systems
 Evaluate the implementation of set standards for districts
 Evaluate the alignment of Annual Plans (operational plans and targets) to the WCED Strategic
Plan
 Monitor and evaluate performance against the key deliverables of the Strategic Plan
 Conduct Impact Study on effectiveness of training of ECD practitioners
 Mediate M&E findings to inform planning, policies, interventions and research
2013
 Ensure that schools have implemented recommendations contained in WSE Reports in 100% of
previously evaluated schools
 Monitor and evaluate the implementation of the recommendations by external IQMS moderators
 Monitor the implementation of Performance Management Systems
 Evaluate the implementation of set standards for districts
 Evaluate the alignment of Annual Plans (operational plans and targets) to the WCED Strategic
Plan

This means approximately 20% of all WCED public ordinary schools would have been evaluated
Performance management systems include: IQMS, SPMDS, PMDS and SMS
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Strategic
Objective 1.7

Performance
Milestones

Strategic
Objective 1.8

Objective
statement

Baseline

Monitor and evaluate the implementation of policy, processes and procedures within the
organisation; use both internally and externally generated data to inform interventions for
policy implementation and optimal utilisation of physical and financial resources.
2013 (continued)
 Verify reports on Programme Performance Measures (PPMs) and Sector Indicators on selected
programmes
 Monitor and evaluate the key deliverables of the Strategic Plan
 Conduct Impact Study of selected interventions
 Mediate M&E findings to inform planning, policies, interventions and research
2014
 Ensure that schools have implemented recommendations contained in WSE Reports in 100% of
previously evaluated schools
 Monitor and evaluate the implementation of the recommendations by external IQMS moderators
 Monitor the implementation of Performance Management Systems
 Verify reports on Programme Performance Measures (PPMs) and Sector Indicators on selected
programmes
 Evaluate the implementation of set standards for districts
 Evaluate the alignment of Annual Plans (operational plans and targets) to the WCED Strategic
Plan
 Monitor and evaluate the key deliverables of the Strategic Plan
 Conduct Impact Study on the key deliverables of the 5 year Strategic Plan
 Mediate M&E findings to inform planning, policies, interventions and research
To ensure that management interventions and decision are informed by well researched
empirical data.
1. Literacy and Numeracy Programme: In support of this programme, the WCED will conduct tests on
all Grade 3s, 6s and 9s. This will create a data base that the WCED can use to evaluate the
effectiveness of schools and educators. Additional research will analyse the reasons for the observed
patterns and identify possible ways of improving performance.
2. Programme in support of schools that under-perform on the National Senior Certificate: The WCED
will support intervention programmes by conducting research into factors that cause underperformance.
3. Programme in support of curriculum improvement: The WCED will conduct research geared
towards improving the delivery of quality education.
4. Programme in support of educator conditions: This research programme is intended to support
attempts to stabilise the supply of educators.
5. Programme in support of the Education Provisioning Plan (EPP): This refers to research that will
inform the WCED Provisioning Plan
6. Research programme in Early Childhood Development & Grade R / Foundation Phase: The
Directorate Research Services will conduct several research projects to support the ECD programme
in the province.
7. Programme in support of schools to offer Science, Technology, Engineering and Mathematics
(STEM): This research programme will examine examples of good practice in the promotion of
education in STEM in all phases.
8. Programme in support of the school safety programme: This research programme will inform
WCED on best ways to create an environment that is conducive to teaching and learning, and is safe
for teachers and learners.
Literacy and Numeracy Programme: The Literacy level for Grade 3 is 53.5% and the Numeracy level
is 35%. At the Grade 6 level, the Literacy level is 44.8% and the Numeracy level is 14%. No historical
data is available for the Grade 9s.
Schools underperforming in the National Senior Certificate: Currently there are 85 such schools.
Educator conditions: Initial project will develop the baseline data.
EPP: Initial programmes will determine the nature of the baseline data that is required.
Research programme in Early Childhood Development & Grade R / Foundation Phase: Baseline
information will come from a pilot study
Programme in support of the school safety programme: Baseline information will come from a pilot
study
Programme in support of STEM Programme: Initial studies will provide the baseline information.
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Strategic
Objective 1.8

Justification

To ensure that management interventions and decision are informed by well researched
empirical data.
1. Literacy and Numeracy Programme: The research into the Literacy and Numeracy Programme is
geared to strengthen the overall performance within the Primary Phase. Literacy and Numeracy levels
have been identified as being unacceptably low.
2. Programme in support of under-performing schools: This programme will contribute to
understanding the conditions that lead schools to underperformance.
3. Programme in support of curriculum improvement: The programme will provide information on the
nature and quality of the interventions that have been implemented to date to improve the curriculum
and understand best practices and lessons learnt.
4. Programme in support of educator conditions: This programme will provide information to
understand those challenges faced by educators that are linked to high absenteeism, high staff
turnover and early retirement.
5. Programme in support of the Education Provisioning Plan: This programme will eventually inform
the department on resource allocation in schools by providing a better database of school resources;
and will advise on issues of learner transport, overcrowding at certain schools and maintenance.
6. Research programme in Early Childhood Development & Grade R / Foundation Phase
This programme will seek to understand what form of Grade R supports school readiness.
7. Programme in support of the school safety programme
This is a provincial priority given the high incidence of safety challenges in our schools

Links

Performance
Milestones

8. Programme in support of STEM
These subjects experience only modest growth in numbers of successful learners – research-based
support is thus essential.
The projects that have been highlighted above are informed by the priorities that the WCED has set
for the next five years.
2010
 Literacy and Numeracy: Introduce concurrent testing of the Grade 3s, 6s and 9s.
 Under-performing high schools: Evaluation of assessment practices and their relevance or
effectiveness
 Conduct :”Dropout” Study
 Educator conditions: develop “Understanding of teacher retention” by analysing exit interviews
 EPP: study on “Analysis of the acquisition and usage of furniture by schools in selected districts”
 ECD: The Foundation Phase research and intervention programme: age of Grade 1 learners
 School safety: analysis of trends on reported violent incidences at districts (GIS Mapping)
 STEM: investigate examples of best practices and different approaches in implementing STEM
2011
 Literacy and Numeracy: Grade 3, 6 and 9 testing. Developing models of best practice for Literacy
and Numeracy.
 Continuation of the Assessment Project in under-performing high schools: developing models of
good practice
 Extension of the dropout / learner retention study
 Educator conditions: study on teaching allocation and school performance
 EPP: studies identified in this area are still subject to review
 ECD: the Foundation Phase study continues
 School safety: analysis of ill-discipline in schools (research best practice in school discipline)
 STEM: research on effective ways of promoting STEM in all phases
2012
 Literacy and Numeracy: Grade 3, 6 and 9 testing.
 Continuation of the assessment project in under-performing high schools: developing models of
good practice; dropout/learner retention study; school management patterns and school
performance patterns; educator conditions; study on “teacher promotion patterns and school
performance”
 EPP: studies identified in this area are still subject to review
 ECD: the Foundation Phase study continues
 School safety: qualitative study into ways of encouraging community ownership of schools
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Strategic
Objective 1.8

To ensure that management interventions and decision are informed by well researched
empirical data.
2013
 Literacy and Numeracy: Grade 3, 6 and 9 testing. Additional research within this programme not
finalised.
 Continuation of the assessment project in under-performing high schools: Investigating those
elements of dysfunctionality that still prevail
 Educator conditions: review of the projects that are within this broad research programme.
 ECD: recommendations of the Foundation Phase research project are piloted and implemented
 School safety: project on school safety and school choice
 STEM: implementation and review of models of good practice.
2014
Review of five year cycle and development of next five year plan for
 Literacy and Numeracy
 Project in under-performing high schools
 Educator conditions
 EPP
 ECD
 School safety
 STEM

SUB-PROGRAMME 1.2: OFFICE OF HOD: SAFETY
Strategic
Objective 1.9

To create a safe and supported environment for education and enrichment to take place
optimally

Objective
Statement

The objective of Safe Schools will be achieved through a strategy that focuses broadly on the safety of
educators, learners and support staff and on the protection of property. It is a three-pronged strategy,
consisting of programmes designed to create safe and effective environments conducive to teaching
and learning.

Baseline

109 schools adequately secured with security infrastructure. Challenges still exist regarding socioeconomic conditions.
Present capacity: The strategic organisational placement of Safe Schools in the districts. The new
structure has one Safe Schools Co-ordinator appointed per district.

Justification

A safe environment is needed which is conducive to teaching and learning and the effective delivery of
the curriculum. Buildings are vandalized - creating a need to put a comprehensive strategy in place that
will result in the protection of school buildings. This would create financial savings for the WCED and
limit interruptions to teaching and learning. Organizational development skills are also offered to
capacitate the SMT and the School Safety Committee. This in turn results in improved school
management and the increased ability to put strategies in place to protect people and property.

Links

Fears for safety prevent learners from receiving the education which is their due. Drugs and crime
contribute to the dropout rate of learners. Schools are hugely valuable centres for community
development and for AET classes and offer a protected environment for independent study
(homework). Contracted Safety Resource Officers conduct after-school and holiday programmes for
learners and service schools. Through these programmes learners are taught specific skills and
alternatives are created. Educators are capacitated to deal with behavioural issues and are better
equipped to deal with scholastic, social and welfare matters that affect the learners. There are
partnerships with the South African Police Services (SAPS), the Department of Community Safety
(DOCS), the Department of Social Development (DSD) and the Department of Health (DOH).
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Strategic
Objective 1.9

To create a safe and supported environment for education and enrichment to take place
optimally

Performance
Milestones

2010
 Policy Development: Consult with relevant stakeholders to review policy and procedures to manage
safety and security at WCED institutions; revise safety and security document
 Core security Infrastructure: select 50 schools to receive minimum standard security
 Creative and constructive approaches to conflict management and Mediation: train 50 schools in
attitudinal and behavioral programmes; implement peer mediators’ programme
 OHSA: train 50 schools; ensure the establishment of safety structures; safety plans and emergency
plans in place
2011
 Policy Development: safety and security management policy is finalized; safety and security
management policy mediated with all roleplayers
 Core security Infrastructure: M & E at 2010 50 schools; select 50 new schools to receive minimum
standard security
 Creative and constructive approaches to conflict management and Mediation: train 50 schools in
attitudinal and behavioural programmes; feedback workshop for 2010 50 schools.
 OHSA: train 50 Schools; ensure the establishment of safety structures; safety plans and emergency
plans in place
2012
 Policy Development: Implementation of procedures to manage safety and security; capacitate safety
committee on safety policy
 Core security Infrastructure: M & E at 2011 50 schools; select 50 new schools to receive minimum
standard security
 Creative and constructive approaches to conflict management and Mediation: train 50 schools in
attitudinal and behavioural programmes; feedback workshop for 2011 50 schools.
 OHSA: train 50 Schools; ensure the establishment of safety structures; safety plans and emergency
plans in place
2013
 Policy Development: policy included in school safety plan
 Core security Infrastructure: M & E at the 50 schools supported in 2012 ; select 50 new schools to
receive minimum standard security
 Creative and constructive approaches to conflict management and Mediation: train 50 schools in
attitudinal and behavioural programmes; feedback workshop for 2012 50 schools.
 OHSA: train 50 Schools; ensure the establishment of safety structures; safety plans and emergency
plans in place
2014
 Policy Development: schools are effectively supported to manage school safety
 Core security Infrastructure: M & E at the 50 schools supported in 2013; select 50 new schools to
receive minimum standard security
 Creative and constructive approaches to conflict management and Mediation: train 50 schools in
attitudinal and behavioural programmes; feedback workshop for 2013 50 schools.
 OHSA: train 50 Schools; ensure the establishment of safety structures; safety plans and emergency
plans in place
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Sub-Programme 1.4: Human Resource Development
Strategic
Objective 1.10

To provide human resource development opportunities via the Workplace Skills’ Development
Programme; facilitating continuous professional development and in-service training for
educators and school leaders and offering relevant development courses for senior
management
1. To manage the Workplace Skills’ Development Programme by providing relevant training and
development opportunities for all WCED employees.

Objective
statement

Baseline

Justification

Performance
Milestones

2. To facilitate continuous professional development of educators to ensure quality learning and
teaching in the classroom.
3. To provide relevant in-service training and development opportunities for educators and school
leaders at the Cape Teaching and Leadership Institute (CTLI).
4. To facilitate relevant management training and development programmes in the form of continuous
development of the knowledge, skills and competency levels of senior managers of the WCED.
1. Timeous sign-off of the Workplace Skills Plan and Annual Training Report and effective roll-out of
training plans.
2. Further reduction of under- and unqualified educators in the system to below 300 and improvement
of qualifications of serving educators
3. Effective rollout of the CTLI training calendar for 2009/10 to a total of 3000 educators.
4. Addressing the competency gaps of senior management service (SMS) members as identified in
2008 – focusing on Service Delivery and Financial Management and Planning.
The quality of learning and teaching is directly linked to the quality of the teachers, the quality of
school leadership and the quality of the support provided. Growing demands and the increasing pace
of change require continuous growth and development of human resource capacity. The continuous
development of competency, skill and knowledge is therefore an essential contributor towards quality
education.
2010 – 2014
 The equivalent of 1% of the WCED payroll effectively utilised to improve the skills and competency
of all WCED employees
 3000 educators and school leaders reached through training interventions at the CTLI and other
structures
 2100 bursaries awarded to serving educators for improving qualifications
 200 pre-service bursaries awarded in scarce subject areas

Sub-Programme 1.5: Education Management Information Systems
Strategic
Objective 1.11

Objective
statement

To manage e-Administration for the purposes of efficiency and development by setting up and
maintaining information and knowledge management systems; providing a management tool for
tracking district and schools’ interaction; and integrating an ICT strategy
Education Management Information System (EMIS)
EMIS will support the WCED by setting up and maintaining information systems to help map and
monitor progress. The information grid will be rendered accessible, comprehensive and easy to use by
those who need to use the tools to govern and validate decisions.
The web-enabled central school administration software (i-SAMS) will be introduced progressively to
schools over the next three years as the operational school administration standard. The management
reporting tool (EduInfoSearch) will be extended. Online functionality will be extended through business
process mapping.
CEMIS integration with LURITS and HC-LMS will continue in parallel until the transition to the webenabled SAMS is complete.
Learner tracking into the FET sector is dependent on the development of an interface between CEMIS
and a Business Management System (BMS) for FET, as it will be under the administration of Higher
Education.
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Strategic
Objective 1.11

To manage e-Administration for the purposes of efficiency and development by setting up and
maintaining information and knowledge management systems; providing a management tool for
tracking district and schools’ interaction; and integrating an ICT strategy
Management at both head and district offices will be trained to use the reporting tool more extensively
and effectively to utilise the information to enhance service delivery.

Objective
statement

District Management Information System (DMIS)
To provide the districts with a central repository for information to streamline business processes in
districts and increase accountability and reporting.
Enterprise Content Management (ECM)
To introduce and implement the WCED ICT Strategic Plan beginning with the introduction of an
Enterprise Content Management (ECM) solution in the WCED via a phased approach, starting by
aligning with the e-Filing strategy of the Department of the Premier (DotP).

Baseline

Justification

EMIS: Because of CEMIS the WCED opted to limit its rollout of SASAMS. SA-SAMS is being webenabled and piloted in 100 schools. Rollout of the web-enabled SAMS (iSAMS) commences in 2010.
CEMIS currently tracks learners in public ordinary, special and some independent schools. Online
surveys are conducted in public ordinary and special schools. Online functionality links the school,
district and head office including growth post applications, grade change management, assessment of
Grade 3, 6 and 9, quarterly learner attendance returns and FET Band subject change processing. Data
quality is compromised due to inadequate compliance by schools and inadequate capacity at various
levels. ECD learners are currently being captured on CEMIS. Tracking learners into the FET sector
requires an FET administrative BMS to which CEMIS can link. The DoBE is currently piloting such a
system.
District officials do not have a standardised mechanism for managing business processes. Each district
adopts its own method of conducting business, which affects the reporting requirements.
DMIS: A District Management Information System (DMIS) has been piloted in two districts.
ECM: Currently, most of the WCED’s file, document, content and knowledge management is done
manually.
EMIS: An integrated and standardised school administration system will provide a uniform platform.
Access to school, learner, educator, curriculum and attendance data, can be simplified through a
centralised database. The risk of lost school data due to burglary or system crashes can be minimised
if it can be restored from a central system. The WCED will comply with the national requirement to
provide schools with a common administration system which can populate LURITS. Access to a
uniform school administration system will contribute towards addressing the disparity in administration
levels amongst the previously disadvantaged schools due to affordability of an administration
application. Curriculum support and policy change implementation can be simplified through a common
centrally linked administration system. Monitoring of learner, educator and school progress will be
simplified.
DMIS: Currently, information pertaining to school visits and interventions is located on officials’ desktop
computers. A scoping exercise revealed a need for a standardised system to allow managers to coordinate and plan their activities in schools. The common interface will allow managers to draw reports
on interventions at schools to determine efficiencies.
ECM: The manual process of retrieving files, documents, content (mostly in hardcopy format), and
information introduces a number of inefficiencies within WCED’s administration and is
counterproductive to service delivery. The WCED must be able to retrieve all information for fast and
effective service delivery.
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Strategic
Objective 1.11

Links

Performance
Milestones

To manage e-Administration for the purposes of efficiency and development by setting up and
maintaining information and knowledge management systems; providing a management tool for
tracking district and schools’ interaction; and integrating an ICT strategy
Learner registrations can be done “once off”. This reduces administration time. School management
should have better access to learner performance and progression information more readily. At district
and head office level, the central system will provide reports for more effective management. Tracking
of learner attendance should allow the school and officials to detect patterns and early warning signs. A
web-enabled SAMS will detect and track large-scale dropouts and facilitate timely intervention to
address the problem.
A standardised platform will allow officials to track whether an in-loco visit at school is necessary and
determine the exact nature of the intervention that is required with minimum disruption of the core
business of teaching and learning. The speedy access to timely information promotes delivery of
support services to educators and will ultimately result in improving efficiencies in the teaching and
learning environment.
2010
 Train 200 additional schools in i-SAMS core module
 Train district and HO staff in i-SAMS and use of reporting tools
 Establish a link with LURITS and i-SAMS
 Maintain CEMIS and integrate with i-SAMS in the transition
 Resolve system introduction and integration challenges
 Train managers in the use of management reporting tools
 Maintain the integration between HC-LMS and i-SAMS
 Update and develop management reports
 Align survey processes with new standards
 Develop joint administration of central school administration system by district and head office
administrators
 Train the developers to maintain and enhance the system
 Complete the 2nd iteration of DMIS development
 Facilitate DMIS training
 Complete first phase of ECM solution – alignment with the DoTP’s e-Filing strategy (record
management)
2011
 Maintain i-SAMS development;
 Train 500 additional schools in i-SAMS
 Maintain systems integration. Assist school administration
 Facilitate provisioning of back-end infrastructure requirements at schools via a phased approach
 Complete the DMIS integration with similar ICT initiatives
 Commence with second phase of ECM solution – Document Management System
2012
 Train remaining Public Ordinary schools in i-SAMS
 Maintain i-SAMS development; set up training modules in the system
 Maintain system integration. Develop and intensify reporting.
 Bolster infrastructure at schools
 Complete enhancements and development requirements
 Complete WCED Enterprise Architecture – incorporate Content Management System
2013
 Maintain system integration. Bring majority independent schools into the system
 Update the training and extend the use of the system
 If a budget is allocated, strengthen human resource capacity at schools in need
 Align DMIS with e-Innovation strategies to enhance support to schools
 Initiate the Knowledge Management Solution
2014
 I-SAMS operated by all public schools that agree to use the system
 Management information reporting tool used by all managers to incorporate business intelligence
 I-SAMS integrated with LURITS and internal and management reporting system
 Integrate the Knowledge Management Solution to incorporate schools
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11.2 Resource considerations
Expenditure trends
a. GET Curriculum: LTSM to be prioritised.
b. FET Curriculum: Human resource development will focus mostly on disadvantaged schools and will continue in the
form of teacher training, management training and learner development.
c. Internal Human Capital Management: Practitioner training will be the focus.
d. QA: WSE is costly; a large proportion of the budget is earmarked for Systemic Evaluation.
e. Safety: The need for security infrastructure support has increased as a result of damage to property. The increase in
the costs of materials has put a great strain on the budget. Further demands on the budget are for security and general
maintenance on infrastructure.
f. e-Learning: The budget does not specifically provide for training and for province-wide implementation of certain
aspects (such as training labs, district servers, trainer recruitment) in a given financial year.
g. Human Capital Development: Sufficient financial resources for human resource development and specifically teacher
development are securely provided over the medium term through the legislated 1% of payroll to be budgeted for skills
development and the specific earmarked funding/conditional grant for teacher development. The larger portion of this
budget is used for bursaries.
h. IT: The schools will require an administration IT network separate from the e-learning network to facilitate simultaneous
access to the system. This infrastructure should become part of normal resourcing and should be integrated into the
organisation infrastructure budget process. Appropriate budget allocation and escalations to accommodate the business
requirements for effective and efficient ICT provision are paramount to the successful implementation of the ICT Plan.
Internal and external funding (via partnerships) is needed to supplement budgets
Staff assigned/required in order to fulfil mandate:
Financial Management:
The training of all managers with respect to corporate governance should receive the necessary attention, to enable the
department to maintain its current unqualified audit reports. There is still a need for improved business processing, to
improve effectiveness and efficiencies with regard to transactional costs.
IT systems:
There must be re-orientation of the school staff towards working into a central system, which requires co-ordinated
planning, as these are configured into the uniform school administration system. The quality of the data will determine the
value of the central system. District and provincial officials will be orientated to understand and support the system. The
WCED makes use of CeI as its implementation arm and the ICT Plan is dependent on CeI’s capacity to support.
Currently, there are many skills gaps. The migration of the responsibilities of the Registry, messenger and records
management division to an ECM solution will require appropriate skills. Additional funding will be needed for software and
hardware, additional human resource capacity with ECM skills and training needed for re-skilling.

11.3 Risk management
Risk

Risk Mitigation

Lack of clarity in respect of roles and responsibilities
within the department.

Providing all staff with clearly defined job descriptions

Leave Administration and leave application forms
getting lost, not being captured and/or approved
correctly is a risk.

Use of the electronic Human Capital Leave Management
System (HC-LMS) to trace attendance. Expedite submission of
leave forms from schools

Unresolved grievances and unfinalised disciplinary
enquiries are costly.

Proper efficiencies set up to minimise numbers of grievances.
Registers to be put in place; monthly reports from districts;
arbitration cases analysed and dealt with.

Lack of alignment between Literacy and Numeracy
interventions.

Minimise use of short-term, unco-ordinated, under-researched
activities.

Challenges posed by languages of learning and
teaching.

Provide support and interventions informed by research.
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Risk

Risk Mitigation

Under-equipped teachers

Training to be ongoing: in primary schools the focus will be on
Numeracy and Literacy and in the high schools on subject
content knowledge.

Insufficient LTSM

Manage ongoing supply and increase budget through savings.
Implement textbook retention strategy.

Policy compliance

Maintain strict and supportive monitoring, training, mentoring
and support programme

Expense of ICT provision and updating

Encourage schools to provide for maintenance in their budgets.
Factor in an inflation-linked budget to HO expenditure annually.

ICT training requires facilities, trainers, courses, service Districts will incrementally take ownership of training.
providers and participants.
ICT facilities provided by the WCED require security to A cost-share option regarding security for ICT infrastructure at
schools must be the norm. The school community should be
protect its sizable investments.
urged to take ownership and schools should be encouraged to
budget for security.
Teachers are trained primarily at the entry level. For Training programmes will be developed to be blended face-toteachers to progress to adoption and appropriation face and on-line.
levels - the levels most likely to impact positively on
teaching and learning - they need more training
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12.

Programme 2: Public Ordinary School Education

Purpose: To provide public ordinary education from Grades 1 to 12 in accordance with the South African
Schools Act
Analysis per sub-programme:
Sub-programme 2.1: Public Primary Schools
to provide specific primary ordinary schools with the resources required for Grades 1 to 7
Sub-programme 2.2: Public Secondary Schools
to provide specific public secondary ordinary schools with the resources required for Grades 8 to 12
Sub-programme 2.3: Professional Services
to provide educators and learners in public ordinary schools with departmentally managed support services
Sub-programme 2.4: Human Resource Development
to provide for the professional and other development of educators and non-educators in public ordinary
schools
Sub-programme 2.5: National School Nutrition Programme
to provide identified poor learners in public ordinary schools with the minimum food they need to learn
effectively in school through the National School Nutrition Programme (NSNP)
Policy developments:
 The enhancement of the teaching of numeracy and literacy, especially in primary schools, thus ensuring
learner achievement
 Implementation of the NCS
 Expanding the number of no-fee schools as funds permit
 The ongoing support of schools to ensure that no schools achieve less than 60% in the National Senior
Certificate examinations
 Focus on improved physical safety facilities for schools at risk to ensure a safe educational environment
 The expansion of participation and success rates in Mathematics, Physical Science and Technology through
the continued management of focus and Dinaledi schools and the addition of Centres of Excellence for
Science, Technology, Engineering and Mathematics
 Ensuring access to appropriate support services and quality education through implementing the national
policy framework of Education White Paper 6 (2001)
 All schools to develop School Improvement Plans (SIP) and set targets which will also serve as a basis for the
support offered by district support staff
 Focus on IT solutions for learning
Sub-programme 2.1: Public Primary Schools
Public primary schools constitute the largest category of institutions in the Western Cape Education Department.
The majority of public primary schools offer Grades 1 to 7
Sub-programme 2.2: Public Secondary Schools
Public secondary schools include combined schools. While the majority of public secondary schools cater for
Grades 8 to 12, there are schools which offer only the Senior Phase and some which offer only Grades 10 – 12.
While the compulsory school-going age is completion of Grade 9 or 15 years of age, an important challenge for
the WCED is to encourage learners to complete 12 years of schooling. The dropout rate, particularly after Grade
10, is indicative of the responsibility that rests on educators to ensure learning success among all learners.
Sub-programme 2.3: Professional Services
Operational and staffing costs for schools are covered under this sub-programme.
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Sub-programme 2.4: Human Resource Development
This sub-programme provides for, and manages, bursaries in order to improve the qualifications of serving
educators. It also provides for, and manages, pre-service bursaries for teacher training in specific scarce skill
areas, including MST. [Note: As the Human Resources budget is divided across all of the programmes the
decision has been taken to provide the Strategic Objective in this regard only once – in Programme 1]
Sub-programme 2.5: National School Nutrition Programme
The National School Nutrition Programme [NSNP] was established in 1995 as part of the government’s
Reconstruction and Development Programme and has been managed by the Education Department since
1 April 2004. The main purpose of the programme is to provide nutritious meals to targeted learners to enhance
learning capacity and to promote school attendance. Service providers contracted via an open bid tender supply
targeted schools with goods and services. The programme is managed, co-ordinated and monitored by officials
based at the provincial and district offices. [Note that the NSNP details are provided in Part C of this document,
under the Conditional Grants]
12.1 Strategic objectives
Note: A number of interventions are described under Programme 1 as this is where the budget for the salaries of
officials and certain interventions is located. The targets for the performance goals of the WCED are located in
Programme 2 in the Annual Performance Plan. The work described in Programme 1 is all directed in support of
the schools and the district offices which manage the interface between Head Office and the schools.
The items under Programme 2 thus need to be understood in this context.
Strategic
Objective 2.1

To render optimal service to schools through district offices and that all learners and schools
perform optimally so that the targets of the WCED are met.

Objective
statement

District offices will support schools through a variety of appropriate services. At each school in the
province, the educators and managers have the appropriate qualifications, knowledge and skills to
deliver the learning programmes allocated to them so that learning is optimal. The institutions will have
suitable infrastructure, equipment and resources so that they are able to ensure the achievement of
the learning outcomes. Parents and other stakeholders are involved in the achievement of this
objective. All learners have access to education.

Baseline

Present capacity: The new staff structure is just over a year old with a high proportion of new
appointees. Present output: Not all under-performing schools are being appropriately reached.
Currently 53.5% of learners are performing at age/grade norm for Literacy and 35% for Numeracy
(Grade 3) and 44.8% are performing at age/grade norm for Literacy and 14% for Numeracy (Grade 6).
Not all educators are qualified to teach the subjects they offer. There were 85 high schools which
under-performed in the 2009 National Senior Certificate examinations. The erosion of teaching and
learning time impacts on the coverage of the curriculum and the non-achievement of gradeappropriate learning outcomes.

Justification

The districts are pivotal for the development of effective schools, i.e. the delivery of quality education.
Thus their effectiveness is a pre-condition to support schools to deliver quality education and to turn
around under-performing schools.

Links

Schools in need of support will get appropriate, relevant, high-quality support based on their needs.
Districts will utilise financial resources efficiently. The management of schools will be geared towards
100% functionality at schools. Teacher morale will be developed incrementally. Literacy and
Numeracy at the age appropriate levels will be achieved. The objective of delivering quality education
to all learners – and the elimination of under-performing schools will be realised. Schools will be well
managed, for high quality learning.

Strategic Plan for the fiscal years 2010 - 2014

35

Strategic
Objective 2.1

To render optimal service to schools through district offices and that all learners and schools
perform optimally so that the targets of the WCED are met.

Performance
Milestones

2010
 The support of Head Office (HO) is streamlined and better aligned with the needs of the districts
and the schools.
 HO support is timeous and efficient and impacts on school functionality, e.g. infrastructure and
safety.
 All components of districts are standardised, i.e. functions similar across all 8 districts.
 All staff receive basic training in relation to roles, functions and job descriptions.
 The standards for delivery of each component at district level are defined.
 55% of learners in Grade 3 achieve acceptable outcomes in literacy and 40% in numeracy
 45% of learners in Grade 6 achieve acceptable outcomes in literacy and 15% in numeracy
 40% of learners in Grade 9 achieve acceptable outcomes in Languages
 40% of learners in Grade 9 achieve acceptable outcomes in Mathematics
 Numbers of schools scoring an NSC pass rate of <60 reduce to 55 from 85
 NSC pass rate increases to 80% from 75.71%
 NSC pass numbers increase to 36 000 from 34 017
 Numbers of learners gaining admission to Bachelor’s degrees increase to 15 000 from 14 324
 Numbers of NSC learners passing Mathematics increase to 13 500 from 12 467
 Numbers of NSC learners passing Physical Science increase to 10 000 from 7 064
 Districts receive the delegations that contribute to improved service delivery.
 District staff have an outcomes-focus and are held accountable for their deliverables via
performance agreements.
 Each circuit team has a comprehensive profile of its provisioning capacity.
 Systems for effecting efficiencies are implemented.
 The full implementation of the plan to optimise and maximise instructional time.
 Support and facilitate the training of Grade R educators by Curriculum staff.
2011
 HO/district focus on schools and learner achievement.
 Evidence of improved systems, processes and deliverables, i.e. HO and district processes are
clearly mapped and functional. Difficulties in respect of staffing are resolved, systems visibly
improved/modernised.
 Training is extended to include new developments and refine skills. Individuals are deployed so
that their skills are best utilised.
 60% of learners in Grade 3 achieve acceptable outcomes in literacy and 45% in numeracy
 50% of learners in Grade 6 achieve acceptable outcomes in literacy and 20% in numeracy
 50% of learners in Grade 9 achieve acceptable outcomes in Languages
 42.5% of learners in Grade 9 achieve acceptable outcomes in Mathematics
 Numbers of schools scoring an NSC pass rate of <60 reduce to 35
 NSC pass rate increases to 81%
 NSC pass numbers increase to 36 540
 Numbers of learners gaining admission to Bachelor’s degrees increase to 15 500
 Numbers of NSC learners passing Mathematics increase to 13 600
 Numbers of NSC learners passing Physical Science increase to 10 200
 District staff have an outcomes-focus and are held accountable for their deliverables via
performance agreements.
 Efficiencies in terms of operations are quantified
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Strategic
Objective 2.1

To render optimal service to schools through district offices and that all learners and schools
perform optimally so that the targets of the WCED are met.
2012
 Improved efficiencies in respect of school needs being met and service delivery are evident and
measurable.
 Levels of competency and effectiveness are evaluated and training is needs’ based. New staff are
trained as required.
 65% of learners in Grade 3 achieve acceptable outcomes in literacy and 50% in numeracy
 55% of learners in Grade 6 achieve acceptable outcomes in literacy and 25% in numeracy
 55% of learners in Grade 9 achieve acceptable outcomes in Languages
 45% of learners in Grade 9 achieve acceptable outcomes in Mathematics
 Numbers of schools scoring an NSC pass rate of <60 reduce to 20
 NSC pass rate increases to 82%
 NSC pass numbers increase to 39 000
 Numbers of learners gaining admission to Bachelor’s degrees increase to 16 500
 Numbers of NSC learners passing Mathematics increase to 15 000
 Numbers of NSC learners passing Physical Science increase to 11 500
 District staff have an outcomes-focus and are held accountable for their deliverables via
performance agreements.
 All secondary school educators will be teaching subjects for which they have received formal or inservice training, with special reference to subject content and methodology.
 Implementation of the Education Provisioning Plan so that there are learning spaces for all learners
in the province
2013
 Improved efficiencies in respect of school needs being met and service delivery are evident and
measurable.
 Levels of competency and effectiveness are evaluated and training is needs’ based. New staff is
trained as required.
 70% of learners in Grade 3 achieve acceptable outcomes in literacy and 55% in numeracy
 60% of learners in Grade 6 achieve acceptable outcomes in literacy and 37% in numeracy
 60% of learners in Grade 9 achieve acceptable outcomes in Languages
 50% of learners in Grade 9 achieve acceptable outcomes in Mathematics
 Numbers of schools scoring an NSC pass rate of <60 reduce to 0
 NSC pass rate increases to 83%
 NSC pass numbers increase to 41 000
 Numbers of learners gaining admission to Bachelor’s degrees increase to 17 000
 Numbers of NSC learners passing Mathematics increase to 16 000
 Numbers of NSC learners passing Physical Science increase to 12 500
 District staff have an outcomes-focus and are held accountable for their deliverables via
performance agreements.
 All learners requiring places in public schools are accommodated.
 The education provisioning plan will ensure that curriculum offerings are streamlined in secondary
schools to improve efficiency.
2014
 Streamlined district teams are capacitated and in demand because of the high quality of service
that they deliver.
 Circuit team model functions according to intended model and purpose.
 75% of learners in Grade 3 achieve acceptable outcomes in literacy and 60% in numeracy
 65% of learners in Grade 6 achieve acceptable outcomes in literacy and 50% in numeracy
 65% of learners in Grade 9 achieve acceptable outcomes in Languages
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Strategic
Objective 2.1

To render optimal service to schools through district offices and that all learners and schools
perform optimally so that the targets of the WCED are met.
2014 (continued)
 55% of learners in Grade 9 achieve acceptable outcomes in Mathematics
 Numbers of schools scoring an NSC pass rate of <60 remains at 0
 NSC pass rate increases to 84%
 NSC pass numbers increase to 43 000
 Numbers of learners gaining admission to Bachelor’s degrees increase to 17 500
 Numbers of NSC learners passing Mathematics increase to 17 000
 Numbers of NSC learners passing Physical Science increase to 13 500
 District staff have an outcomes-focus and are held accountable for their deliverables via
performance agreements.
 All educators are equipped and skilled (through training) to deliver the programme/ subjects for
which they are responsible.
 All schools satisfy the norms for basic infrastructure, equipment and resources.
 All Grade R educators implement the NCS effectively.

12.2 Resource considerations
This programme is has the largest resource allocation and hence faces the most pressures.
12.3 Risk management
Risk

Risk Mitigation

The development of teachers (up-skilling, re-skilling, and
training) takes place at the expense of maximum
instructional time for learners.

An acceptable balance must be found.

The support and development programmes of district
officials do not target the real needs of teachers and
learners, as captured in the SIP of the school.

Manage links carefully to ensure no mismatch.

The system continues to try to do too much rather than
focus on five or six key deliverables.

Interventions will be focussed

The budgeting model does not change, and the managers
who have to implement do not have the resources.

Solid communication and joint-decision-making options to
be put into place to ensure that resources are assigned in
the best possible way.

Service providers are unable to deliver construction and
repair services within the timeframes.

Checks and balances into contracts to ensure best
possible service-delivery.
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13.

Programme 3: Independent School Subsidies

Purpose: To support independent schools in accordance with the South African Schools Act
Analysis per sub-programme:
Sub-programme 3.1: Primary Phase
to support independent schools offering Grades 1 to 7
Sub-programme 3.2: Secondary Phase
to support independent schools offering Grades 8 to 12
Policy developments:
According to the South African Constitution anyone may establish, and run at own cost, an independent school.
These schools must sustain a quality of education which is not lower than that of a similar public school, and must
be registered with the WCED. Head Office will, from 2010, provide services and support to independent schools.
13.1 Strategic objectives
Strategic
Objective 3.1
Objective
statement

To render support to independent schools in accordance with the relevant legislation to ensure
quality education for learners in these schools
Ensure, through regular support and monitoring of the sector, that all learners receive an education in
line with the National Curriculum Statement; that all independent schools and home schools are
registered; and that they satisfy the minimum requirements of the relevant legislation

Baseline

There are 265 Independent schools. Among these are 85 independent primary schools, 9 independent
intermediate schools, 99 independent combined schools and 38 independent secondary schools. At
least 50% of these schools are visited per annum.

Justification

The WCED is responsible for ensuring that all learners of school-going age in the province receive a
quality education that will equip them with the knowledge, skills, attitudes and values to become
productive citizens. Support for learners at independent sites and monitoring programme delivery
protects the rights of the children, and holds the adults who run the institutions accountable. Learners
from independent schools and home schools should achieve at the level of their age cohort.
Independent schools which receive a subsidy from the WCED are accountable for the state funds they
receive.

Links

Independent schools are key partners of the WCED in providing quality education.

Performance
Milestones

2010
 Head Office officials will conduct a basic paper-based audit of all independent schools and home
schools on the WCED database.
 The WCED will visit 150 independent schools.
 80% of independent schools submit audited financial reports as prescribed in the regulations.
 Independent schools that qualify for subsidies will receive them timeously.
 Up to 25% of educators in independent schools attend training and development workshops
offered by the district, particularly those for Literacy and Numeracy.
 10% of learners in independent schools write the WCED’s Literacy and Numeracy tests.
2011
 The WCED will visit 200 independent schools.
 85% of independent schools submit audited financial reports as prescribed in the regulations.
 Independent schools that qualify for subsidies will receive them timeously.
 Up to 30% of educators in independent schools attend training and development workshops
offered by the district, particularly those for Literacy and Numeracy.
 20% of learners in independent and home schools write the WCED’s Literacy and Numeracy tests.
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Strategic
Objective 3.1

To render support to independent schools in accordance with the relevant legislation to ensure
quality education for learners in these schools
2012
 The WCED will visit 250 independent schools.
 90% of independent schools submit audited financial reports as prescribed in the regulations.
 Independent schools that qualify for subsidies will receive them timeously.
 Up to 35% of educators in independent schools attend training and development workshops
offered by the district, particularly concerning Literacy and Numeracy.
 30 % of learners in independent schools write the WCED’s Literacy and Numeracy tests.
2013
 The WCED will visit 250 independent schools.
 95% of independent schools submit audited financial reports as prescribed in the regulations.
 Independent schools that qualify for subsidies will receive them timeously.
 Up to 45% of educators in independent schools attend training and development workshops
offered by the district, particularly concerning Literacy and Numeracy.
 40% of learners in independent schools write the WCED’s Literacy and Numeracy tests.
2014
 The WCED will visit 250 independent schools.
 100% of independent schools submit audited financial reports as prescribed in the regulations.
 Independent schools that qualify for subsidies will receive them timeously.
 Up to 50% of educators in independent schools attend training and development workshops
offered by the district, particularly concerning Literacy and Numeracy.
 50% of learners in independent schools write the WCED’s Literacy and Numeracy tests.

13.2 Resource considerations
The number of independent schools and home schools has increased over the past few years. Independent schools may
apply for a subsidy from the department. The increased number of institutions has financial implications for the WCED.
The number of visits to independent and home schools, and the inclusion of educators at independent schools in training
workshops offered by the department have financial and human resource implications for the WCED.

13.3 Risk management
Risk

Risk Mitigation

If independent schools are not monitored at least once a
year, it will be difficult to determine whether subsidies are
being used effectively, whether the learners are receiving
quality instruction and whether the institutions comply with
the regulatory requirements.

Ensure monitoring. Teachers at independent schools will be
included in the workshops for the upgrading of teacher
knowledge and skills, if they so choose.
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14.

Programme 4: Public Special School Education

Purpose: To provide compulsory public education in special schools in accordance with the South African
Schools Act and Education White Paper 6 on Special Needs Education: Building an Inclusive Education and
Training System
Analysis per sub-programme:
Sub-programme 4.1: Schools
To provide specific public special schools with resources
Sub-programme 4.2: Professional Services
To provide educators and learners in public special schools with departmentally managed support services
Sub-programme 4.3: Human Resource Development
To provide for the professional and other development of educators and non-educators in public special
schools
Context
[Note: funding for these also comes from Programmes 2, 4 and 8.]
The main purpose of Specialised Education Support is to plan, manage and co-ordinate specialised education
support services rendered at special schools and public ordinary schools. The focus of service delivery in on the
fields of special schools/resource centres, and professional services, including psychological services, school
social work services, and learning support, medical and therapeutic services.
This programme aims to meet the goals of the WCED pertaining to improving literacy and numeracy levels,
providing support to improve school performance, enabling learners to remain in formal education, and facilitating
better learner performance. Objectives supporting these goals are the following:
 To put structures, resources and programmes in place to prevent, remove or compensate for barriers to
learning and development in an inclusive learning environment
Structures for building the Inclusive Education and Training System include the development of effective
Institution-level Support Teams (ILST) which train teachers to identify, assess and support learners
experiencing barriers to learning in all public ordinary and special schools.
The plan is to strengthen District-based Support Teams (DBST) and develop special schools as resource
centres. Specialised support personnel (psychologists, guidance counsellors, school social workers,
education therapists, and professional nurses) and other resources (LTSM, equipment and adaptive devices)
will be deployed to provide specialised education support to schools to improve learner performance. The
distribution of learning support educators to schools is crucial in supporting learners experiencing barriers to
learning. Full service schools accommodate learners in need of low levels of support and learners in need of
moderate to intensive support. In the short term, the availability of sufficient funding and CS-educator posts for
expanding the capacity of special schools and specialised support in public ordinary schools is a challenge.
To address this shortfall, identified public ordinary schools will be converted into full service schools to
accommodate more learners with special needs. The increased number of 68 full service schools and other
specialised support staff allows more learners experiencing barriers to learning access to educational support.
Other programmes contributing toward the removal of barriers to learning are the National School Nutrition
Programme (NSNP), HIV/Aids Life Skills Programme, and the Strategy for Encouraging Positive Behaviour in
Schools with a view to supporting learners experiencing emotional and behavioural difficulties. The focus of
the NSNP is to ensure adequate access to the school nutrition programme and to strengthen nutrition
education at targeted schools. Teaching of HIV/AIDS and sexuality education is obligatory in every grade,
from Grade R to 12. In view of the current situation pertaining to learner discipline and the adverse effect
thereof on the morale of educators and the right of learners to learn in a safe school environment, a strategy
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to encourage positive behaviour is being introduced to special schools and expanded to public ordinary
schools.
 To ensure access to quality education for all children experiencing barriers to learning in the province
ILSTs and DBSTs play an important role in screening and identifying learners experiencing barriers to
learning and arranging for effective education support at special schools or full service schools. There is a
need for practical skills training to address the high prevalence of school dropouts. Schools of skills provide
practical skills training for learners. These schools create opportunities for learners with barriers to learning to
access an appropriate curriculum. Physical infrastructure of schools also receives attention to ensure
accessibility for disabled learners.
 To ensure effective management and governance of special schools and support structures
The Developmental Quality Assurance process focuses on (a) ensuring that schools and district support
structures meet policy and minimum standard requirements, (b) identifying service delivery challenges, (c)
providing support and mentoring to achieve the developmental goals of schools and district support
structures, and (d) identifying needs regarding capacity building and resources to develop special schools and
district support structures.
 To equip and support educators in their efforts to provide quality education
Capacity building of specialised education support personnel at district level and educators at public special
schools and full service schools is very important to enable personnel to meet the needs of learners with
special needs. Training will focus on screening, identification, assessment and support of learners with
barriers to learning, development of inclusive learning programmes and teaching styles.
The WCED will provide foundation training and programmes for addressing and reducing the impact of social
pathology in schools, such as drug abuse, gangsterism, sexually inappropriate demeanour, violent behaviour
and abuse. Training of district staff and educators in restorative counselling skills, assessment of at-risk
learners and youth development programmes will continue.
Scope of the programme
Policy development, macro-planning, programme development, resourcing, capacity building and quality
assurance of the following:
 District-based support structures
 Special schools and resource centres (Designated special schools strengthened to become resource
centres/special schools)
 Schools of skills
 Full-service schools (ELSEN units)
 Learning support in public ordinary schools
 Institutional-level support teams (ILSTs)
 Professional specialised support (psychological services, school social work, learning support, medical and
therapeutic services)
 Life Skills and HIV/AIDS programme
 National Schools Nutrition Programme (NSNP)
Policies
The following legislation and specified policies guide the provision of education in special schools and Inclusive
Education in the province:
 National Education Policy Act (1995) and the South African Schools Act (Act 84 of 1996) and the Western
Cape Provincial Schools Education Act (Act 12 of 1997)
 Education White Paper 6: Special Needs Education: Building an Inclusive Education and Training System
(July 2001)
 National Curriculum Statement (2005)
 National Strategy on Screening, Identification, Assessment and Support (SIAS, 2008)
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 Conceptual and Operational Guidelines for the Implementation of Inclusive Education: Full-Service Schools
(Department of Education)
 Guidelines to Ensure Quality Education and Support In Special Schools and Special School Resource
Centres (Nov 2007)
 Full-Service Schools: Physical and Material Resources – Full-Service School Physical Resource Specification
(Department of Education)
 Inclusive Education – Full-Service Schools: Physical and Material Resources - Maintenance Manual
(Department of Education (EDO 296))
14.1 Strategic objective
Strategic
Objective 4.1

Objective
statement

To maximise successful academic and social participation of all learners in the culture and
curriculum of educational institutions and minimise barriers to learning (Education White
Paper 6)
Improving literacy and numeracy levels; improving school performance, enabling learners to remain in
formal education will be facilitated by strengthening specialised support services in the following:
 Institution-level support teams
 District-based support structures
 Special schools/resource centres
 Special schools (Hospital schools and special schools not converted to special schools/resource
centres)
 Schools of skills
 Full-service schools
 Public ordinary schools
 Professional services: learning support in public ordinary schools, psychological services, school
social work services, and medical and therapeutic services.
The five year plan aims to deliver:
 20 special schools/resource centres and 35 special schools.
 170 primary schools, transformed into full service schools, will complement the distribution of
special schools/resource centres and other special schools.
 The number of Schools of Skills will increase to 22 with a view to enhancing skills training and
address school dropout.
 Specialised education support in order to address the need: learning support educators, educator
therapists, psychologists, school social workers, guidance counsellors, professional nurses
 Developmental Quality Assurance conducted at 15 special schools and district support structures.

Baseline

Learners experiencing barriers to learning are accommodated as follows:
 51 special schools
 6 Special schools/resource centres
 15 schools of skills
 68 full service schools
 552 learning support educators providing learning support services at public ordinary schools.
The following specialised support is provided:
 Specialised education support personnel: learning support educators, educator therapists,
psychologists, school social workers, professional nurses
 Human resource development according to identifiable need.

Justification

Increased and improved access to an appropriate curriculum, quality services and support for learners
within an inclusive environment

Links

This strategic objective relates to the Strategic Goals in the following ways:
 Strengthened full service schools and resource centres/special schools
 Increased schools of skills and appropriate curriculum development
 Expanded specialised support personnel
 Sustained support for educators
 Sustained support for learners experiencing barriers to learning.
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Strategic
Objective 4.1

Performance
Milestones

To maximise successful academic and social participation of all learners in the culture and
curriculum of educational institutions and minimise barriers to learning (Education White
Paper 6)
Structures, resources and programmes in place by
2010
 47 special schools
 10 resource centres distributed across the province.
 17 schools of skills
 100 schools transformed into full service schools.
 Expansion of specialised education support personnel according to budget availability.
 Ongoing human resource development according to identifiable need.
 Developmental Quality Assurance conducted at 3 special schools and district support structures
2011
 45 Special schools
 12 resource centres distributed across the province.
 19 schools of skills
 139 schools transformed into full service schools.
 Expansion of specialised education support personnel according to budget availability.
 Ongoing human resource development according to identifiable need.
 Developmental Quality Assurance conducted at 3 special schools and district support structures
2012
 43 Special schools
 16 resource centres distributed across the province.
 20 schools of skills
 150 schools transformed into full service schools.
 Expansion of specialised education support personnel
 Ongoing human resource development according to identifiable need.
 Developmental Quality Assurance conducted at 3 special schools and district support structures
2013
 39 Special schools
 18 resource centres distributed across the province.
 21 schools of skills.
 160 schools transformed into full service schools.
 Expansion of specialised education support personnel according to budget availability in order to
address the need.
 Ongoing human resource development according to identifiable need.
 Developmental Quality Assurance conducted at 3 special schools and district support structures.
2014
 35 Special schools
 20 resource centres distributed across the province.
 22 schools of skills.
 170 schools transformed into full service schools.
 Expansion of specialised education support personnel.
 Ongoing human resource development according to identifiable need.
 Developmental Quality Assurance conducted at 3 special schools and district support structures.

14.2 Resource considerations
1. Expenditure trends: Currently the increase of funds allocated is 4,5% per annum; this is much lower than the CPI and
not in line with the growing demand for specialised services that need to be provided. This has an adverse effect on
service delivery.
2. Staff assigned/required in order to fulfil mandate: with the anticipated national restructuring of Programme 4, additional
staff will be needed to maximise the potential that this programme holds for all learners and educators.
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14.3 Risk management
Risk

Risk Mitigation

Funding reduced due to the knock-on impact of
recession – e.g. beyond the current MTEF cycle, funding
for Inclusive Education is not guaranteed.

Available funds will be used optimally in order to consolidate
existing services.

Substantive vacant posts not filled, adversely affecting
service delivery

Re-allocation of additional work to current staff members

Ineffective inter-sectoral collaboration resulting in
fragmented service delivery.

Protocols to be developed to enhance inter-sectoral
collaboration

Inadequate business processes resulting in fragmented
service delivery.

Facilitate improved communication and business processes.

Delayed approval of budgets impacts negatively on
procurement policies and processes.

Careful planning to ensure that sufficient time is available for
implementation of programmes.
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15.

Programme 5: Further Education and Training

Purpose: To provide Further Education and Training (FET) at public FET colleges in accordance with the
Further Education and Training Colleges Act (Act 16 of 2006)
Analysis per sub-programme:
Sub-programme 5.1: Public Institutions
to provide specific public FET colleges with resources
Sub-programme 5.2: Professional Services
to provide educators and students in public FET colleges with departmentally co-ordinated support services
Sub-programme 5.3: Human Resource Development
to promote professional and other development of educators and non-educators in public FET colleges
Policy developments:
The re-capitalisation programme for FET colleges came to an end in 2008/9, with the last year’s Conditional
Grant continuing as equitable share funding. The new norms and standards for FET colleges will be implemented
in the MTEF.
In the five year period 2010 – 2014 the FET Colleges plan to:










Increase the number of students of 16 to 22 years of age enrolled at colleges
Increase the number of students enrolled for full qualifications
Increase the number of students that qualify for higher education
Offer and evaluate new programmes that respond to the needs of the economy and society
Training lecturers in new FET courses
Offer student support services at each of the six colleges
Award bursaries to needy students
Maintain computer laboratories
Ensure that all students are trained in ICT

15.1 Strategic objectives

Strategic
Objective 5.1

To ensure institutional and programme planning alignment in order to deliver relevant,
responsive programmes towards meeting local business, industry, community and student
needs and to maintain an enabling environment for high quality integrated theory/practical
programme delivery through institutional governance and management and operational
support at all college levels

Objective
statement 5.1.1

1. Sector-based research, analysis and consultation are conducted to plan and approve programmes.
This process involves college academic boards, college councils and the Department of Higher
Education and Training (DHET).
2. Strategic planning informs all levels of the system. The planning sets targets that are monitored on
a continuous basis.
3. Growth and development of the colleges is managed through budgets flowing out of the planning
processes.
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Strategic
Objective 5.1

Objective
statement 5.1.2

To ensure institutional and programme planning alignment in order to deliver relevant,
responsive programmes towards meeting local business, industry, community and student
needs and to maintain an enabling environment for high quality integrated theory/practical
programme delivery through institutional governance and management and operational
support at all college levels
1. To assure quality FET college delivery
Quality standards are International Organization for Standardization (ISO) based and all programmes
are subject to quality assurance from national (Umalusi, QCTO, HE) and/or international quality
assurance authorities. Practical training facilities (workshops) are accredited by SETAs.
2. To provide support at all levels
 Secure and co-ordinate the allocation of human and physical resources
 Ensure ongoing growth in brand loyalty and support for FET colleges
 Maximise opportunities for synergy through partnerships
 Ensure colleges remain at cutting edge through ongoing innovation, development and personnel
readiness
 Ensure that students have ready access and support
 Monitor performance throughout the system

Baseline

1. Research and analysis: Processes and mechanisms to conduct limited research, analysis and
consultation are in place at colleges and the provincial office.
2. Strategic planning alignment: An annual strategic planning process is in place at college, provincial
and national level.
3. Budget planning: The strategic planning process delivers indicative budgets.
4. Quality assurance: All six colleges have ISO 9000 certification. 93% of college programmes are
subject to quality assurance by national and/or international quality authorities.
5. Marketing and advocacy strategies and activities are co-ordinated from provincial level.
6 Colleges benefit from co-ordinated support in innovation and personnel readiness to offer NC(V) and
other programmes.
7. Bursaries are available to needy students and specific funds are allocated to academic support.
8. Statutory bodies such as student representative councils (SRCs), academic boards and college
councils are in place at all colleges.

Justification

FET colleges are mandated to offer vocational and occupational education and training in order to
prepare students for the world of work and/or higher education. In order to prepare students
sufficiently, colleges must provide programmes that satisfy the requirements of the receiving agents.
Furthermore, the quality of programme delivery impacts directly on retention and throughput rates.
Low dropout rates and high numbers of successful students impact positively on the economic growth
of the province.

Links

Performance
Milestones

This strategic objective will contribute to the increase in the provision of initial vocational education
and training, learnerships, apprenticeships, internships and skills-programmes that are linked to work
opportunities. The colleges play a pivotal role in keeping young people in education institutions and in
providing school leavers with opportunities to prepare for the world of work.
This strategic objective will contribute to
 increasing the participation and success rates of learners, especially black learners, in the Further
Education and Training programmes
 increasing the number of learners who qualify to enter higher education.
2010
 40,000 students (of whom 10,700 in NC(V) programmes) participating in relevant and responsive
programmes at FET colleges, supported by adequate budgets, infrastructure and competent staff.
 Dropout rate below 20% in all programmes
 60% throughput rate in all programmes
2011
 45,000 students (of whom 12,000 in NC(V) programmes) participating in relevant and responsive
programmes at FET colleges, supported by adequate budgets, infrastructure and competent staff.
 Dropout rate below 15% in all programmes
 65% throughput rate in all programmes
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Strategic
Objective 5.1

To ensure institutional and programme planning alignment in order to deliver relevant,
responsive programmes towards meeting local business, industry, community and student
needs and to maintain an enabling environment for high quality integrated theory/practical
programme delivery through institutional governance and management and operational
support at all college levels

Performance
Milestones

2012
 47,000 students (of whom 13,000 in NC(V) programmes) participating in relevant and responsive
programmes at FET colleges, supported by adequate budgets, infrastructure and competent staff.
 Dropout rate below 12% in all programmes
 70% throughput rate in all programmes
2013
 50,000 Students (of whom 15,000 in NC(V) programmes) participating in relevant and responsive
programmes at FET colleges, supported by adequate budgets, infrastructure and competent staff.
 Dropout rate below 10% in all programmes
 75% throughput rate in all programmes
2014
 55,000 Students (of whom 17,500 in NC(V) programmes) participating in relevant and responsive
programmes at FET colleges, supported by adequate budgets, infrastructure and competent staff.
 Dropout rate below 8% in all programmes
 80% throughput rate in all programmes

15.2 Resource considerations
Resources
Expenditure trends:
Colleges are mandated to offer vocational and occupational programmes. The current Programme 5 budget only allows
for the operational costs of 16 000 National Certificate (Vocational) students, based on 2008 costing. It allows for
infrastructure maintenance, but not for capital expenditure to increase infrastructure capacity.
Staff assigned/required in order to fulfil mandate:
Staff are mainly used for NC(V) programmes and most colleges carry additional staff salaries to enable other programme
delivery. Colleges are encouraged to increase occupational delivery, but find it hard to comply due to funding and unequal
staff distribution. In addition, staff capacity and competence to prepare students for higher education and the world of
work need to be increased.
Other inputs needed / predicted / desired:
Increased capacity and funding for research and development
Increased college capacity to form partnerships with industry
Increased capacity to successfully place students in industry

15.3 Risk management
Risk
Legislation
Currently, the colleges are governed by the FET College
Act (Act 16 of 2006). The Act allows for national and
provincial concurrent governance. The administrative
responsibility for the Act has been allocated to the Ministry
of Higher Education and Training. The governance model
emanating from these developments is not yet clear and
the impact on planning and support can therefore not be
determined at this stage.
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The provincial office and colleges will continue with current
planning, support and operations based on the MTEF
budget until further instructions are received.
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Risk
Budget
The current Programme 5 budget allows for 16 000 NC(V)
students at 2008 formula values. It is inadequate to enable
full delivery of the FET college mandate. In addition, the
budget does not allow for increase in student numbers. The
colleges plan to enrol 40,000 students in 2010, of which
12,500 will be NC(V), representing 31% of the total student
body. The national plan for FET colleges indicates 70 to
80% NC(V) students.
Staff
All lecturing staff need continuous capacity building to
enable fully integrated theory and practical classroom
delivery. Vocational staff need to be exposed to their
industries on a regular basis to ensure full understanding of
industry developments and procedures. Colleges find it
difficult to release staff due to delivery demands. The risk is
therefore that students may not be fully prepared and
employable on exiting the colleges.
Donor funding
Sector projects such as e-learning initiatives, SRC training,
FET College Times, Advanced Software Solutions for
Education and Training (ASSET) development, and LoLT
training, are supported by donor funding. The donor
programme is now closing down and there is a risk that
these valuable initiatives will stop due to lack of funding
and co-ordination.
ICT and Connectivity
The demand for e-learning and capacity to manage college
information is increasing, but very little funding is available
to support this. Furthermore, e-learning and FETMIS place
demands on current connectivity that are hard to satisfy
without increased capacity.
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Risk Mitigation
The NC(V) student numbers will be capped once the
budget limit is reached. Although NATED programmes are
being phased out, colleges will be allowed to enrol new N3
and N4 students in 2010.

Staff development needs are being defined as the NC(V)
curriculum unfolds. The provincial office and colleges are
continuously seeking partnerships with industry to place
staff and students.

Other avenues of funding are being explored and the
colleges will individually proceed with projects that they
deem valuable to their specific colleges.

The colleges are increasing funding and capacity for ICT
and connectivity, but will not be able to fully comply without
financial support.
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16.

Programme 6: Adult Basic Education and Training

Purpose: To provide Adult Basic Education and Training (ABET) in accordance with the Adult Basic Education
and Training Act
Analysis per sub-programme:
Sub-programme 6.1: Subsidies to Private Centres
to support specific private ABET sites through subsidies
Sub-programme 6.2: Professional Services
to provide educators and students at ABET sites with departmentally managed support services
Sub-programme 6.3: Human Resource Development
to provide for the professional and other development of educators and non-educators at ABET sites
Policy developments:
 Quality Governance: Implementation of relevant legislation and regulations
 Improved Management: Implementation of basic conditions of service as determined by applicable labour
relations agreements/structures
 Marketing and advocacy strategy leading to increased participation in Adult Learning and an increase in
learner numbers
 Skills, non-formal and alternative programmes and services offered in collaboration with partners, including
FET Colleges, provincial departments, and the Department of Labour (DoL)
 Key training interventions in governance and management
 Development of policies, procedures and guidelines for centre governing bodies and RCLs
 Intake of Kha Ri Gude Literacy Campaign learners
16.1 Strategic objectives

Strategic
Objective 6.1

To provide support to A(B)ET management and governance through policy development and
strategic interventions that facilitate effective curriculum delivery in Adult Learning Centres; to
provide educators and students at ABET sites with departmentally managed curriculum support
services and to provide for the professional development of educators and non-educators

Objective
statement

Provide access to adults in need of education to a relevant curriculum. Reduce the rate of illiteracy
among adults and youth through support systems for a curriculum framework that will equip students
with functional literacy, numeracy and communication skills. Provide learning and teaching resources of
the highest quality. Ensure that programmes match demand. Establish a wide-ranging database and
research agenda.
Encourage alignment and complementary links between ABET programmes and competency based
training. Facilitate co-operation between ABET stakeholders, government departments, private sector
and other interest groups. Ensure that practitioners and managers are competent to implement the new
programmes offered, by conducting workshops and curriculum strengthening forums. Enhance the
quality of teaching and learning through training programmes for teachers and career guidance
programmes for students. Strengthen and enrich the knowledge base of the AET Curriculum Advisory
Service by encouraging its involvement in national activities, as well as by promoting networking with
other provinces.
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Strategic
Objective 6.1

To provide support to A(B)ET management and governance through policy development and
strategic interventions that facilitate effective curriculum delivery in Adult Learning Centres; to
provide educators and students at ABET sites with departmentally managed curriculum support
services and to provide for the professional development of educators and non-educators

Baseline

There are 333 sites; 8 Centres occupy own (WCED) buildings; 42 500 learners; 1 200 educators, including
88 full-time contract centre managers and site co-ordinators and 12 permanently employed educators.
The remaining educators are paid an hourly rate determined by centre governing bodies. ABET L1-4 are
offered to 13 490 learners, whilst short skills programmes are offered on an ad hoc basis. Centres
operate in the day, afternoon/evening and are located in schools. Not all centres have fully functioning
governing bodies. Norms and Standards for Funding of Centres Regulations were published on 14
December 2007.
At present, practitioners and managers are not fully trained to implement the curriculum effectively. The
ABET Level 2-4 Curriculum has recently been revised. New national Qualification is in place. Data
regarding curriculum resources and skills development programmes has been collected.

Justification

Adult Education can contribute to providing the skills required to build a thriving economy in the province.
The ABET Curriculum has recently been revised to meet the demands of the 21st century. Therefore there
is a great demand for support services at all levels of government.

Links

Adult Learning Centres serve out-of-school youth and assist in preparing students for employment. There
is a strong link between adult and children’s literacy. Through adult education programmes, prospective
adult learners will be in a better position to support school-going children (own, family and community) in
improving their literacy and numeracy levels. It can therefore be directly linked to the WCED’s Literacy
and Numeracy Strategy.

Performance
Milestones

2010
 Establish 1 day-operating centre with a core component of full-time contract staff.
 34 700 ABET students, including those on skills programmes.
 Extension of Family Literacy Pilot in 11 AET Centres.
 Certification of all Centres in line with Norms and Standards Regulations.
 Explore the feasibility of ETDP Seta learnerships to un- and under qualified Educators.
 Pilot Norms and Standards Regulations in 8 Centres; i.e. 1 per district.
 Provide Curriculum management guidance, training materials, and facilitate programmes for AET
managers
 Develop and facilitate training programmes and materials for teachers
 Develop materials on career guidance and motivational programmes leading students to appropriate
learning pathways
 Provide database of existing curriculum resources
2011
 Establish 2 day-operating centres.
 36 000 ABET students, including those on skills programmes
 Implementation of Norms and Standards Funding regulations to all CLCs in all districts.
 Implementation of a learner-tracking system for Adult Learners.
 Develop and facilitate training programmes and materials for teachers
 Facilitate access to skills development programmes for students
 Improve performance of students at NQF Level 1
 Enhance participation in skills programmes, and success of adult students in skills development
programmes offered by the WCED
2012
 Maintain 2 day-operating centres.
 36 000 ABET learners, including those on skills programmes
 Ongoing development of curriculum programmes and materials for teachers
 Improve access to programmes that offer opportunities to access skills development
 Focus on improved performance of students at NQF Level 1 to create a pathway to FET colleges
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Strategic
Objective 6.1

To provide support to A(B)ET management and governance through policy development and
strategic interventions that facilitate effective curriculum delivery in Adult Learning Centres; to
provide educators and students at ABET sites with departmentally managed curriculum support
services and to provide for the professional development of educators and non-educators

Performance
Milestones

2013
 Consolidate the operations of daytime-operating centres (full-time) in line with relevant legislation, e.g.
Norms and Standards Funding Regulations, as well as the implementation of skills and alternative
programmes.
 Ongoing development of curriculum programmes and materials for teachers
 Improve access to programmes that offer opportunities to access skills development
 Focus on improved performance at NQF Level 1 to create a pathway to FET colleges
2014
 36 000 ABET adult students attending 300 sites (105 main centres).
 At Grade 12, the introduction of a Matric Certificate for adults, and skills programmes in collaboration
with FET colleges, will reflect the intention of the WCED to provide needs-driven adult learning
programmes.
 Student performance and progress will be tracked through an effective tracking system.
 Ongoing development of curriculum programmes and materials for teachers
 Improve access to programmes that offer opportunities to access skills development
 Focus on improved performance at NQF Level 1 to create a pathway to FET colleges

16.2

Resource considerations

Resources
1. Expenditure trends: AET delivery is an integral part of human capital development in the Western Cape. It makes
provision for a significant increase in the number of adult learners, especially youth and the unemployed, participating in
Adult Learning Programmes. AET lays the foundations for skills-based programmes, whilst AET centres are conveniently
located to offer academic and skills-based programmes. Linkages with FET colleges, business and other government
departments will be essential. The challenge faced by this sector is under-resourcing/funding. The current budget, which has
seen no increase, other than a modest annual increment over the last 5-year period does not make provision for the
improvement of service conditions of AET practitioners. CLCs are often dependent on the goodwill of the governing bodies
and SMTs of host institutions (often public ordinary schools).
2. Staff assigned/required in order to fulfil mandate: Full time permanent or contract staff appointed for a longer term (at least
3 years) are required if this sector is to fulfil its mandate. The high turnover rate amongst educators emphasises the need to
revise the service conditions and remuneration of educators.
3. Other inputs needed: The plan presupposes increased budget for Programme 6. This implies that centres have to find
alternative funding sources to augment their income and cannot be dependent on WCED funding only. Whilst partnerships
with government departments and business have assisted CLCs to augment their funding over the past 6 years, CLCs are
experiencing increased difficulties in securing additional funding.

16.3 Risk management
Risk

Risk Mitigation

Turnover of staff

Ensure site management and conditions of service which
encourage staff retention

Facilities unsuitable for adequate delivery of the curriculum.

Ensure adequate accommodation as far as possible.

Links with the national Kha Ri Gude programme running in
the province.

Develop understanding with Kha Ri Gude co-ordinators.

Lack of guidelines as to what resources and equipment
centres require

Clear guidelines in terms of the selection of resources and
equipment by the centres will be developed and issued to
the districts.
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Risk

Risk Mitigation

Delays in legislative processes; i.e. labour relations and
basic conditions of service of AET staff

At a provincial level the service conditions of full-time
contract staff will be revisited.

An inadequate budget for the rollout of the Norms and
Standards Funding Regulations (published December
2007) will hamper implementation.

The implications of non-compliance and a limited budget
will be researched.

The establishment of effective centre governing bodies
requires provincial regulations to be put in place. Delays in
the publication of these regulations could have an adverse
effect on governing bodies.

Constant communication with the legal advisor to ensure
that no unnecessary delays hamper the process.

The relocation of adult education to Higher Education and
the introduction of a new AET Framework

Regular contact with the Department of Higher Education
and Training.

The introduction of short-term programmes or initiatives
could divert the focus and energy for short-term gains.

Maintain course to achieve WCED strategic objectives.

Lack of support and funding for the implementation of a
suitable learner-tracking system for AET

A basic EMIS system for AET.

Failure of the department to provide an alternative
curriculum for adult learners in the FET Band when the old
curriculum (Report 550) comes to an end in 2011

The WCED will liaise with FET colleges to look at the
possibility of offering vocational programmes at AET sites.

General
One of the WCED’s objectives is to attract appropriately qualified staff to the sector with competitive salary packages. The
nature of the appointment of AET staff is dependent on suitable labour legislation being promulgated. These are
processes that are currently being undertaken at a national level, but which are subject to delays. In the event of this
happening, the WCED will look at the possibility of offering longer term contracts for staff to stabilise the sector.
Attracting appropriately qualified staff requires more attractive salary packages and better working conditions. The
implementation of the gazetted Norms and Standards Funding for Adult Learning Centres will require centres to be better
equipped to offer a more professional service to the community. This will mean office and ICT equipment for centres. The
implementation of the new ABET level 2 – 4 curriculum also requires substantial funding for the reproduction of material
that has been developed at a national level, as well as funding for the training of educators within the districts. All of these
will mean increased demands on the AET budget. Alternative ways of funding will have to be sourced. WCED buildings
that are vacant could be considered for use by AET centres.
One of the most challenging risks to the AET sector is its possible relocation to the Ministry of Higher Education and
Training. This will necessitate a complete rethink on the way the sector has functioned for the past few years. It does, on
one hand, open up new and exciting possibilities, e.g. the formation of partnerships with FET colleges in order to offer an
enhanced service to the community. On the other, it poses questions of where centres will be accommodated. Processes
at a national level are once again crucial in determining the future landscape.
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17.

Programme 7: Early Childhood Development

Purpose: To provide Early Childhood Development (ECD) at the Grade R level in accordance with
White Paper 5
Analysis per sub-programme:
Sub-programme 7.1: Grade R in Public Schools
to provide specific public ordinary schools with resources required for Grade R and encourage more schools
to establish Grade R classes where space exists
Sub-programme 7.2: Grade R in Community Schools
to support particular community centres at the Grade R level
Sub-programme 7.3: Professional Services
to provide educators and learners in ECD sites with departmentally managed support services
Sub-programme 7.4: Human Resource Development
to provide for the professional and other development of educators and non-educators in ECD sites
Policy developments:
The policy goal of the province is to provide high quality Grade R programmes to all five-year-old children. These
programmes promote the social, cognitive, emotional and physical development of five-year-olds and, in
particular, ensure that children experience safe and stimulating learning environments. This is particularly
important in communities where parents are illiterate, and homes are text- and resources-poor.
The National Curriculum Statement (NCS) Grade R spells out the knowledge and skills that ought to be taught to
five-year-olds. The challenge for the province is to ensure that the learning specifications of the Grade R NCS,
especially the Literacy and Numeracy specifications, are taught and acquired by all learners in Grade R sites by
2014. The expansion of Grade R requires that 3 000 learners are accommodated in approximately 50 new sites
in poor and rural communities annually. The Expanded Public Works Programme (EPWP) has been extended to
the ECD sector and makes provision for a learnership programme, as well as the supply of resource kits, to
selected ECD Independent schools (community sites).
The Norms and Standards for Grade R Funding were published in Government Gazette No. 30679 on
18 January 2008, as an amendment to the National Norms and Standards for School Funding.
In accordance with the proposal of White Paper 5 (2001), the state will follow a phased approach when
introducing publicly-funded Grade R in public schools. The pro-poor approach favours the most disadvantaged
schools. The target for the country was to have universal access to Grade R by 2010, but this has now been
scheduled for 2014. The WCED is committed to delivering on the national mandate that will provide access and
quality education to as many five-year-old children in the province as possible.
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17.1 Strategic objectives

Strategic
Objective 7.1

Objective
statement 7.1.1

Objective
statement 7.1.2

Baseline 7.1.1

Baseline 7.1.2

Justification

Links

Performance
Milestones

To provide specific public ordinary schools and identified independent schools with resources
required for Grade R and provide conditions that encourage more schools to establish Grade R
classes in existing available classrooms or new Grade R classrooms and to co-ordinate the
level 1, 4 and 5 training of ECD practitioners to ably provide emotional, cognitive, health and
physical care and a stimulating learning environment for 0 to 4-year-olds
To ensure that 100 public and 50 independent school Grade R classes are annually provided with
basic indoor and outdoor kits, consisting of reading books, puzzles, games, musical instruments,
carpets, outdoor equipment and wheeled toys.
To set aside funds annually for the incremental expansion of classrooms attached to public ordinary
schools: the provision includes 50 Grade R classrooms. The decisions about location, based on
demographics and need, are done in collaboration with the districts and the Department of Transport
and Public Works.
Through the Expanded Public Works Programme, the WCED co-ordinates the training of 1 500 ECD
practitioners at ECD levels 1, 4 and 5 annually. The 18-month ECD training provided will equip the
ECD practitioners with the necessary knowledge and skills to provide emotional, cognitive, health and
physical care and a stimulating learning environment for 0 to 4-year-olds.
There are 39 555 Grade R learners at public ordinary schools and 30 000 Grade R learners at
community sites, which means that 73% of the five to six-year-olds are in education institutions. This,
however, does not include the five to six-year-old children in special schools and private schools.
The per capita learner subsidy, ranging from R12 for Quintiles 1 & 2 schools to R5 for Quintile 5
schools, is transferred in July and November of each year. It is proposed that the per capita learner
subsidy be replaced by the incremental implementation of the National Norms & Standards for Grade
R funding, which is equal to approximately 50% of the Grade 1 learner spending and, furthermore, that
the payments should be transferred to schools in April and October of each year.
The term ‘ECD practitioner’ is used for a person who is possession of an ECD level 4 Certificate (NQF
Level 4) or ECD level 5 Diploma (NQF Level 5). These persons are not qualified teachers on REQV
13, but they are allowed to register with the South African Council of Educators. At most public
ordinary schools, the Grade R learners are taught by an ECD practitioner in possession of an ECD
level 4 Certificate. Currently, this is the minimum requirement for an ECD practitioner. Over the next
five-year period, the expectation is that these ECD practitioners would upgrade their qualifications to a
Bachelor in Education Degree (Foundation Phase) on REQV 14 if they would like to teach Grade R
learners. The ECD practitioners that are being trained via the EPWP are mainly in independent
schools (community sites, daycare centres or crèches) and work with children from 0 to 4 years of
age. The tuition fees of the ECD practitioners are paid in three tranches to the FET colleges that
provide the training, and each practitioner receives a monthly stipend. FET colleges also have
partnerships with theECD training providers who assist them in the training of ECD practitioners.
To provide practitioners with relevant skills that will assist as many babies, toddlers and young
children as possible to have access to quality education.
1. Providing universal access to Grade R tuition to as many five to six-year-old children in the province
as possible will enable them to acquire the foundational skills in Literacy and Numeracy, which will
strengthen future learning and academic performance.
2. Highly skilled practitioners will provide quality education.
2010
 Access to quality Grade R learning environments for 80% of the five to six-year-olds in the province
 2 253 practitioners complete an ECD qualification
2011
 Access to quality Grade R learning environments for 85% of the five to six-year-olds in the province
 2 000 practitioners complete an ECD qualification
 120 ECD practitioner assistants complete their training
2012
 Access to quality Grade R learning environments for 90% of the five to six-year-olds in the province
 2 000 practitioners complete an ECD qualification
 60 ECD practitioner assistants complete their training
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Strategic
Objective 7.1

To provide specific public ordinary schools and identified independent schools with resources
required for Grade R and provide conditions that encourage more schools to establish Grade R
classes in existing available classrooms or new Grade R classrooms and to co-ordinate the
level 1, 4 and 5 training of ECD practitioners to ably provide emotional, cognitive, health and
physical care and a stimulating learning environment for 0 to 4-year-olds

Performance
Milestones

2012
 Access to quality Grade R learning environments for 95% of the five to six-year-olds in the province
 2 000 practitioners complete an ECD qualification
 90 ECD practitioner assistants complete their training
2014
 Access to quality Grade R learning environments for 100% of the five to six-year-olds in the
province
 2 000 practitioners complete an ECD qualification
 120 ECD practitioner assistants complete their training

17.2 Resource considerations
Resources
Expenditure
Although the budget has increased considerably over the past five years, the demands for setting up new sites and
resourcing existing ones, for supporting the training of new practitioners and improving stipends for practising
practitioners mean that this sector will need increased funding.
Staffing
In view of the proposed incremental expansion of numbers, WCED staff will be required to assist with registration of sites
and learners, with the monitoring and evaluation of sites and providing support and guidance to the School Governing
Bodies at the growing numbers of public ordinary and independent schools.

17.3 Risk management
Risk

Risk Mitigation

Insufficient staff to deliver all ECD objectives

A work study investigation has been requested to ascertain
whether the need for any additional staff should be
considered.

Delay in procurement of goods and services

Procure goods and services timeously.

Lack of reliable ECD data

Request schools to return annual survey forms on time.
Request ‘community sites’ to register as independent
schools. Register all Grade R learners at independent
schools on CEMIS.

Delay in the response from schools

Circulars and face-to-face information sessions

Dependence on other departments for the delivery of
classrooms

The planning for the delivery of classrooms should be done
timeously, i.e. before the start of the new fiscal year.
Regular meetings regarding the progress of the building of
classrooms should be held with all the stakeholders.

EPWP Learnerships – dropout rate of learners

Thorough screening and assessment of all applicants for
the EPWP learnerships. Each learner is required to sign an
MoU. Colleges are requested to provide monthly reports in
which they indicate possible challenges.

Budget and deliverables not aligned

Regular reviews and adjustment of targets. Regular
updating of the ECD registration database.
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18.

Programme 8: Auxiliary and Associated Services

Purpose: To provide education institutions as a whole with support
Analysis per sub-programme:
Sub-programme 8.1: Payments to SETA
to provide human resource development for employees in accordance with the Skills Development Act
Sub-programme 8.2: Conditional Grant Projects [Refer to Part C of this document]
to provide for projects specified by the Department of Basic Education that are applicable to more than one
programme and funded from conditional grants
Sub-programme 8.3: External Examinations
to provide for departmentally managed examination services
Sub-programme 8.4: Teacher Training [Refer to Specific Objective 1.10, under Programme 1]
to assist with the supply of qualified and competent educators for the teaching profession
Sub-programme 8.5: iKapa Elihlumayo
to develop systems and programmes to improve the throughput rate and employment opportunities of
learners
18.1 Strategic objectives
Note that the Strategic Objective for E-learning and for Edulis are included in Programme 1 as the majority of
their funding comes from that source.
Strategic
Objective 8.1

To provide access to all external examinations; ensure the credibility of the examination and
assessment processes; ensure that all schools manage examinations and school-based
assessment effectively; and support learning.

Objective
statement

1. To ensure that schools and examination centres implement the necessary examination and
assessment policies correctly and consistently so as to strengthen the credibility of the entire
examinations and assessment system.
2. To ensure that the school-based assessment marks are valid and reliable.
3. To support learner attainment in all schools by providing quantitative and qualitative data via reports
on examinations and other assessments, as well as by rewarding identified schools, adult centres and
their learners based on their performance.

Baseline

1. The National Senior Certificate examinations are written annually by approximately 45 000
candidates and the ABET level 4 examinations are written annually by approximately 3 000
candidates. Policies and regulations in examinations and assessment govern how schools and
examination centres manage examinations and internal assessment. It is important that these
institutions adhere to policy so that the integrity of the qualifications (National Senior Certificate and
ABET level 4) is maintained. Planning and monitoring of the examination and assessment processes
at institutional level is essential for ensuring that schools comply with policy regarding examinations
and assessment.
2. Policy documents and regulations regarding examinations and assessment have been developed
and distributed to schools. School-based assessment must be moderated on an ongoing basis at
school level by the subject head. The curriculum advisor must also conduct moderation on his/her
visits to schools.
3. Schools are provided with the relevant quantitative data (per question analysis from NSC
examinations; School Based Assessment compared with examination results; subject performance
data; other specific data on a needs basis) and reports from chief markers for the NSC examinations
so that analysis of the performance can be done at district and school level. Awards are presented to
schools and learners that perform exceptionally well in the examinations.
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Strategic
Objective 8.1

To provide access to all external examinations; ensure the credibility of the examination and
assessment processes; ensure that all schools manage examinations and school-based
assessment effectively; and support learning.
1. The grade 12 examination is an exit examination that determines whether a candidate may enter
Higher Education while the ABET level 4 examination signals the end of the GET phase and will
provide learners with access to the FET band.

Justification

2. It is important that the standard and quality of school-based assessment is credible across schools
and that the external examinations are conducted free of any irregularities. Public confidence in
examinations and assessment boosts the currency of the qualification.
3.Analysis of examination results and the provision of data to schools will assist schools to plan
interventions that are necessary to improve results in the future.
1. Improved assessment practices impact on better learner performance. Moderation at all levels will
ensure that standards are improved and maintained across schools and across all districts.

Links

2. When schools comply with policies and regulations, the credibility of the assessment at the school
is enhanced
3. Identification of the areas of poor performance and the interventions to address them is expected to
improve learner performance. Rewards serve as incentives to boost learner performance.

Performance
Milestones

2010
 Provision of Grade 12 and ABET level 4 external examinations.
 Mediation of examination and assessment policies with Districts.
 Provincial Moderation conducted in Grade 12 and in ABET Level 4 in term 4.
 Per question data analysis per subject for the NSC provided to planners, advisers and schools.
Data analysis workshops conducted for under-performing schools. Successful learners and schools
receive certificates and monetary awards.
2011
 Provision of Grade 12 and ABET level 4 external examinations.
 Mediation of examination and assessment policies with Districts.
 Provincial Moderation conducted in Grades 12 and ABET Level 4
 Per question data analysis per subject for the NSC provided to planners, advisers and schools.
Data analysis workshops conducted by districts in underperforming schools. Successful learners
and schools receive certificates and monetary awards.
2012
 Provision of Grade 12 and ABET level 4 external examinations.
 Mediation of examination and assessment policies with Districts.
 Provincial Moderation conducted at Grade 12 and ABET Level 4
 Per question data analysis per subject for the NSC provided to planners, advisers and schools.
Data analysis workshops conducted by districts in underperforming schools. Successful learners
and schools receive certificates and monetary awards.
2013
 Provision of Grade 12 and ABET level 4 external examinations.
 Mediation of examination and assessment policies with Districts.
 Provincial Moderation conducted in Grades 12 and ABET Level 4
 Per question data analysis per subject for the NSC provided to planners, advisers and schools.
Data analysis workshops conducted by districts in underperforming schools. Successful learners
and schools receive certificates and monetary awards.
2014
 Provision of Grade 12 and ABET level 4 external examinations.
 Mediation of examination and assessment policies with Districts.
 Provincial Moderation conducted in Grades 12, as well as ABET Level 4
 Per question data analysis per subject for the NSC provided to planners, advisers and schools.
Data analysis workshops conducted by districts in underperforming schools. Successful learners
and schools receive certificates and monetary awards.
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Sub-programme 8.5: Ikapa
Strategic
Objective 8.2

To support and strengthen focus and Dinaledi schools and establish Centres of Excellence for
Science, Technology, Engineering and Mathematics (STEM) for the development of specialist
knowledge and skills.

Objective
statement

Increase the number of learners, especially girls, taking and passing Mathematics and Physical
Science. Particular attention is being given to increasing the number of Black (African, Coloured,
Indian and Asian) learners. Tuition will be provided in well-resourced schools, with access to
computer-aided learning, and by teachers capacitated to deliver quality Mathematics and Physical
Science education.

Baseline

In 2008 the pass rate in Dinaledi and Mathematics and Science Focus Schools for Mathematics was
62.6% and for Physical Sciences was 75.3%. The 2009 pass rate for Mathematics was 54.6% and for
Physical Sciences was 49.6%. 4564 learners wrote Mathematics of whom 2490 passed and 3016
wrote Physical Science, of whom 1496 passed. Of the 7789 learners who wrote the NSC
examinations in Dinaledi schools only 1996 (25.63%) achieved results which would allow them to
register for a Bachelor’s degree and of the 917 in MST schools only 121 (13.2%) achieved this level.

Justification

Few black learners are taking and passing Mathematics and Physical Science. As these subjects are
both critical gateway subjects for further studies and the basis for scientific innovation and
development, this situation must be redressed through sustained and careful intervention.

Links

The WCED aims, through the Dinaledi and MST schools project, to create opportunities for skills
development in Mathematics and Science, specifically in disadvantaged communities.

Performance
Milestones

2010
 Train district officials and STEM teachers on use of work schedules
 Develop Assessment Tasks for Grades 10 to 12
 Development of teachers in 4 subjects
 Provide LTSM to all schools
 Create inclusive classrooms
2011
 Develop Assessment Tasks for Grades 10 to 12
 Development of teachers in 4 subjects
 Provide LTSM to all schools to enhance teaching and learning
 Create inclusive classrooms
2012
 Ongoing development and support of teachers on the NCS and assessment practices
 Ongoing development and support to Dinaledi / STEM schools
 Provide LTSM to all schools to enhance teaching and learning
 Ongoing development support for inclusive classroom practice
2013
 Ongoing development and support of teachers on the NCS and assessment practices
 Ongoing development and support to Dinaledi / STEM Schools
 Provide LTSM to all schools to enhance teaching and learning
 Ongoing development support for inclusive classroom practice
2014
 Ongoing development and support of teachers on the NCS and Assessment practices
 Ongoing development and support to Dinaledi / STEM schools
 Provide LTSM to all schools to enhance teaching and learning
 Ongoing development support for inclusive classroom practice
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18.2 Resource considerations
Resources
Dinaledi
Human resource development will continue in the form of teacher training, management training and learner development.
Schools will be supplied with physical resources as per need.
Key inputs: Assessment and examinations
Regular meetings with Assessment Co-ordinators from the districts to ensure that there is compliance with assessment
policies and regulations. Regular meetings with Curriculum Heads at schools will ensure common understanding and
implementation of curriculum and assessment. Support for examination management and website management.

18.3 Risk management
Key Risk

Risk Mitigation
Assessment and Examinations

Accurate data from the national examinations system.
The WCED is dependent on the national DoBE for
accurate data to identify schools and learners who
produce excellent results. Such data is used to award
schools and learners.

Clearly defined criteria for awards need to be provided to IT
specialists in advance.
Checks need to be conducted on all awards data.

Focus/Dinaledi/STEM Schools
Underqualified Mathematics and Science teachers

Department is to embark on the retraining and re-skilling of
its Sciences and Mathematics teachers.

Dropout rate of learners

Support for teachers and learners

Financial risk

Prioritisation on side of the department
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