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Step-by-step Guide | Admission Appeals 
 Before you begin, have the following at hand to make the process easier: 

• Your ID number 

• Your Password  

Consider reading the following documents to help you formulate your arguments: 

• Relevant school’s admission policy; 

• the SA Schools Act; 

• the National Education Policy Act; and  

• the Western Cape Provincial School Education Act. 

 

Go to Google. 

Type WCED in the search bar. 

Click on Western Cape Education Department. 

 

 

Select Admissions 2024/25. 

   

 

Click on Admission Appeals. 

 

Scroll down.  Click on Admission Appeals. 

 

Click 

here 

Admission Appeals 

https://wcedonline.westerncape.gov.za/documents/legislative_acts/a84-96.pdf
https://wcedonline.westerncape.gov.za/documents/legislative_acts/a27-1996.pdf
https://wcedonline.westerncape.gov.za/documents/legislative_acts/act12-97%20-%20with%20Amendments.pdf


Step-by-Step Guide: WCED Admission Appeals | Page 2 of 6 

 

 

 

Log in using the same login details used for Admissions Applications. 

Click on Parent Login. 

   

 

Read the Privacy and Confidentiality of EMIS Information notification.  

Click I accept. 

 

 

This will take you to your Parent Profile. 

Click on Appeal Section. 

 

PARENT LOGIN 

I ACCEPT 

Appeal Section 
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Before submitting an appeal, read the Recommendations, Important Information and FAQ. 

 

  

  
Click I accept. 

 

      I have read and understand the Recommendations, Important Information and FAQ.  

I ACCEPT 

Read the relevant 

school’s admission policy.  

See page 6 of the step-

by-step guide on how to 

find the school’s 

admission policy on the 

portal. 

Appeals period: 

Appeals open for  

Grade 1 and 8 applications on  

1 August 2024, and for the 

remaining grades, including 

Grade R, on 1 October 2024. 
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Click Log Appeal. 

Use the dropdown menus to select the learner and the school against which you wish to submit your 

appeal. 

The page will be populated with the details of the learner, parent and school. 

 

 Read the important notice below that will help you to formulate your arguments. 

 

 Answer the questions using the dropdown menu. 

 

LOG APPEAL TRACK APPEAL 

Please note that your grounds of appeal need to stipulate all the reasons why you think the decision should 

be overturned. This forms the basis of your case and can’t be added to later. 

Please think carefully about your grounds: was the school unfair, did they make a mistake, did they 

disregard their own admission policy, or did they do something else wrong (and if so, what)?  

Please explain IN FULL why you believe so and attach any proof that you have (such as emails or messages).  

Reading the relevant school’s admission policy, the SA Schools Act, the National Education Policy Act and 

Western Cape Provincial School Education Act, will also help you formulate your arguments. 

Did you speak to the school about the reasons why your child’s application was turned down? 

If so – did you appeal to the school? 

Does the school have an internal appeal process? 

Have you received an outcome on your internal appear? If YES, please upload details in Section 5 

If you had any successful applications, have you accepted one? (It is critical that you do so) 

Click YES to proceed with an appeal if you are sure that it will be the most efficient method of 

addressing your concerns. 

If you had not had any successful applications, are you also talking to your Dirstrict Office about 

placement options? 

Please answer the following questions before completing the GROUNDS OF YOUR APPEAL. 

https://wcedonline.westerncape.gov.za/documents/legislative_acts/a84-96.pdf
https://wcedonline.westerncape.gov.za/documents/legislative_acts/a27-1996.pdf
https://wcedonline.westerncape.gov.za/documents/legislative_acts/act12-97%20-%20with%20Amendments.pdf
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Enter your grounds for appeal in the space provided. 

 

 

Upload supporting documents. Now click Submit. 

PLEASE NOTE: 

• The Ministry has access to all previously uploaded documents. 

• The uploading of these document in Part 5 is optional. 

 

 

Confirmation of the submission of your appeal will appear onscreen along with the case file number. 

You will receive a system generated message confirming the receipt of your appeal. 

Click OK. 

 

 

To track your appeal, click on Track Appeal. 

 

 

 

SUBMIT 

TRACK APPEAL LOG APPEAL 

TRACK APPEAL LOG APPEAL 

APPEAL LETTER ADMISSION APPEAL 

CHAT BOX 

APPEAL OUTCOME 
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 What happens now? 

• The minister will afford the school an opportunity to respond to the appeal. 
• An e-mail will be sent to you when a response is available on the portal. 
• Following this communication you may provide a final response within 7 working days if deemed 

necessary. Provide additional documentation where relevant; this is optional. 
• Should the Minister not receive any inputs or comments within this period, he will proceed to 

adjudicate the appeal accordingly. 

 PLEASE NOTE: 

• All comments and feedback from all stakeholders will be done on the Admissions portal. 
• Monitor your e-mails to track the progress of your appeal. 
• The Minister will communicate his decision with regard to your appeal in due course. 

Where can the school’s admission policy be found? 

 The school’s admission policy can be found by clicking on the School Profile. 

 

 Select School Profile. Then select the School from the dropdown list. 

    

 Click on the school’s admission policy to view or download the file. 

 

 

Help / Resources / School Profile 

Online Admission Applications 

School Profile 

Reset Password Guide 

List of Towns and Suburbs 

List of schools and hostels 

Parent Confirmation 

CLOSE WINDOW 

Application Form 

Manual Guide 

Video Guide 

Help / Resources 

Online Admission Applications 


