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Dear Principals, School Management Teams and Teachers of all public schools 

 

(For information: School Governing Bodies) 

(For information: Independent Schools) 

 

 

FURTHER GUIDELINES FOR THE MANAGEMENT OF COVID-19 IN PUBLIC SCHOOLS 

 

 

I want to thank principals and SMTs for the work done during this last week to prepare school 

sites and be ready for the return of all teachers on Monday, 25 May 2020.  

 

Thank you for the commencement of the thorough cleaning of schools and for the essential 

planning that had to be done: planning for screening of all staff every day, planning for 

orientation of staff on their first day of return, planning for the establishment of health and safety 

committees (as part of the SGB) and planning for the social distancing of learners and the 

eventual plans for when schools cannot accommodate learners with social distancing 

anymore.  

 

In the week ahead the focus will be on readying the school for the return of Grades 12 and 7 

learners on 01 June 2020: plans for the daily screening of learners, orientation of learners around 

Covid-19 and new ways of behaviour and movement, teaching them to take responsibility for 

their own safety, and final preparations for curriculum delivery from 01 June 2020.  

 

In preparation for the safe return of teachers and learners, schools have reported that more 

than 80% had received materials for cleaning by the 18th of May 2020. Delivery of temperature 

scanners and masks for all staff were concluded yesterday. Those singular schools that were not 

available to receive the deliveries of masks and scanners should contact their district offices 

immediately.  

 

The first tranches of additional materials (sanitisers, bleach) have been delivered to the majority 

of schools and this will continue. Sufficient masks for Grades 12 and 7 learners will reach schools 

by Wednesday, 27 May 2020. Masks for the rest of the learners will follow as from the first week 

of June.  
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It is absolutely essential that principals take accountability for the readiness and safety of 

schools. I want to thank principals and SMTs that have embraced this important responsibility. 

The way schools are led and managed will, of necessity, be different to pre-Covid-19 and I 

cannot emphasise enough the importance of ongoing health and safety precautions every 

day, in the interest of all teachers and learners.  

 

Western Cape Education Department (WCED) Guidelines 

 

In support of the huge task that principals and SMTs have to perform in leading, planning and 

preparing for the safe return of learners, we had already circulated the first five guidelines in a 

series of guidelines and we also distributed documentation received so far from the Department 

of Basic Education (DBE).  

 

The first set of WCED Guidelines A-E, on how to manage Covid -19 in your school, were sent to 

you on Sunday, 17 May 2020.  

 

The following guidelines are attached to this letter for your attention:  



• F - WCED Guideline: School feeding 

• G - WCED Guideline: Psycho-social support 

• I - WCED Guideline: Managing learners with comorbidities  

• J - WCED Guideline: Safety of Learners on the Learner Transport Scheme  

• K - WCED Guideline: Managing hostel safety during Covid-19  

• L - WCED Guideline: Managing Covid-19 cases in schools 

• M - WCED Guideline: Roles and responsibilities of SGBs  

 

In addition to these documents, the WCED has also drafted the following: 

 

• H - WCED Guideline: Managing safety of staff with comorbidities  

 

We are hesitant to publish this guideline yet, as we await uniform position on this matter from the 

DBE.  

 

The WCED is also currently drafting guidelines on managing the Curriculum: 

 

• N - WCED Guideline: Managing the curriculum. 

 

Guidelines H and N will be distributed as soon as possible.  

 

It is absolutely imperative that all principals, SMTs, teachers and non-teaching staff study the 

guideline documents thoroughly and act accordingly. In the interests of everyone’s safety it is 

important that everyone knows the contents of those guidelines. Furthermore, if there are any 
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discrepancies between WCED Guidelines and DBE Guidelines, the WCED documents should be 

accepted as the guide until further clarity is given.  

 

We apologise that it has taken some time to circulate the translated versions of these 

documents. It is a huge task given the amount of work and tight timeframes involved. We will 

send the translated documents out as they are completed.  

 

I am, unfortunately, not able to give clarity on when the next grades will return. We are awaiting 

the decision from the DBE. The WCED has indicated our concern with the late return of the 

Foundation Phase as this foundation of learning is key in gaining competencies for learning in 

later years. We trust that our inputs are being considered in this regard.  

 

Teachers with comorbidities: Interim Measures 

 

I am aware that teachers with underlying comorbidities are anxious because they have to return 

to schools on Monday, while National direction from DBE is awaited.  

 

This matter was again discussed with the Provincial Teacher Unions in our regular meeting this 

morning. We are agreed in the view that we ought to find a way in which teachers with 

comorbidities can continue working gainfully under enhanced safety conditions, such as 

working from home.  

 

As many teachers in this position have already submitted medical history reports to their 

principals the WCED has decided to allow those teachers not to return to their schools on 

Monday, 25 May 2020, pending further discussions with the DBE. We would want to be able to 

inform teachers who find themselves in this position, of the WCED’s processes this week, before 

learners start returning to school.  

 

In the meantime, we request teachers with comorbidities to submit an application for a 

concession to their principals accompanied with a full medical history report from their medical 

practitioner, as well as a plan as to how they would propose that they might continue to work 

from home. These reports and plans should be submitted as soon as possible, but no later than 

Wednesday, 27 May 2020 (even if the medical report is still outstanding). Principals must submit 

those documents with a recommendation to the District Director by Thursday, 28 May 2020, for 

WCED consideration, accompanied by a plan as to how the school will manage such cases of 

working from home.  

 

We sincerely hope that we can finalise this process as soon as possible.   

 

Budgeting 

 

We are very aware that all schools will be under pressure and financial constraints going 

forward. Consequently, SGBs will now have to play an important role in reprioritising the school’s 

budget. It is also important that schools ensure that funding is set aside for the replenishment of 

usable sanitisers, disinfectants, and cleaning materials in an ongoing way as the material 

provided by the WCED, in tranches, becomes depleted.  
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Tip 

 

Whilst we are trying to procure small dispensers for hand sanitisers, they are almost impossible to 

procure in bulk currently. However, a principal made a brilliant suggestion recently: he asked his 

parents to collect all empty spray bottles and send them to schools when learners return, to help 

with the decanting of hand sanitisers in the interim.  

 

Hair and uniform policies 

 

There has been some public debate around hair policies and the fact that learners have been 

unable to go to a hairdresser or barber due to the Covid-19 restrictions.  While we understand 

the need to ensure that our disciplinary procedures stay intact, I would appeal that schools be 

reasonable in this time and accommodate cases where learners’ hair does not meet the 

requirements of the hair policy.  

 

In addition, as the WCED is supplying two free masks per learner, parents cannot be compelled 

to purchase masks from schools, even if they are in school colours and have branded logos. 

Again, we appeal for a reasonable approach if schools require a learner to wear a specific 

colour.  

 

I want to thank all principals, SMTs and non-teaching staff who are working hard to prepare their 

school for teachers on Monday, and learners on 01 June 2020. I am receiving wonderful 

feedback on the initiatives many of you are taking to ensure safety and physical distancing.  

 

Yours sincerely 

 
BK SCHREUDER 

HEAD: EDUCATION 

DATE: 2020-05-23 
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1. Purpose 

 

1.1. The Western Cape Education Department (WCED) normally feeds approximately 

485 000 learners daily when schools are open through the National School Nutrition 

Programme (NSNP).  

 

1.2. The WCED has decided to continue feeding learners during the lockdown period 

and until schools reopen fully.  

 

2. Requirements 

 

2.1. Due to Covid-19 and the importance of safety and to limit the spread of the virus, 

we rely on the best cooperation from principals, staff, food volunteers and the 

communities at large. Consequently, everyone will have to assist with compliance 

with the most basic safety and security measures we can provide going forward, 

given the extraordinary circumstances.  

2.2. For an interim period, schools will feed those learners that are already attending 

classes, as well as those learners that have not yet returned to school but live in 

the community (as had been the practice during lockdown). The protocol for 

school feeding issued earlier still contain relevant safety information to be 

followed. (SOP No: 1/2020 – Standard Operating Procedures (SOP) for principals to 

assist with the feeding of vulnerable learners’ dependent on the National School 

Nutrition Programme (NSNP) during the lockdown period).  

2.3. Learners that have not yet returned to school should be fed separately from the 

learners that are already attending classes.  

2.4. Schools should schedule feeding times to stagger the various groups that need to 

be fed to avoid crowding and maintain social distancing.  

2.5. Learners that come to school daily to be fed must not mingle with learners that 

are already attending classes.  

2.6. No one other than learners may be fed under the school feeding scheme. 

Members of the community who want to access food, pose a risk.  The help of the 

governing body/community leaders may help in this regard.  

 

3. Responsibilities of the principal/school 

 

3.1. Learners attending school. 

3.1.1. Ensure that the venues/classrooms to be used meet the required safety standards.  

3.1.2. Sanitise and safeguard the areas/surfaces to be used. 

3.1.3. Inform parents/learners about meal arrangements and the importance to 

maintain social distancing. 

3.1.4. Prevent long queues and gatherings. Stagger the feeding if possible.  
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3.2. Learners not attending school. 

3.2.1. Learners who arrive from outside for food must be screened. 

3.2.2. Learners must bring containers to receive food.  

3.2.3. Food must be handed out to learners in a safe area.  

3.2.4. Ensure that schools’ NSNP beneficiaries are fed first.  

3.2.5. Learners from other schools staying in the area must be fed if they report for 

feeding and if the school has sufficient food. These additional numbers must be 

reported to the district office.  

3.2.6. As soon as they have received their food, they must leave the school in an orderly 

fashion and be encouraged to go straight home. 

3.2.7. The protocol for school feeding issued during lockdown is still applicable.  

3.2.8. Attendance registers must be kept of learners accessing the schemes. 

3.2.9. Only learners attending the school day are allowed to eat at the school. Other 

learners not yet resuming classroom teaching and learning should not eat at 

school.  

3.2.10. Brief all Voluntary Food Handlers on the COVID-19 safety regulations. 

 

4. Safety measures during feeding session (Schools with NSNP) 

 

4.1. Volunteer Food Handlers must wash their hands thoroughly before preparing food: 

face masks, disposable gloves and disposable plastic aprons must be worn to 

prevent droplet transmission. 

4.2. Those preparing and/or serving food must not talk, shout or laugh over exposed 

food unless they wear a face mask. 

4.3. All surfaces must be cleaned daily (before and after meals) with a disinfectant 

cleaner (recommend sodium hypochlorite 0.5% (biocide sachets) or bleach 

mixture of 250ml of bleach to 5 litres of water).  

4.4. Clean the kitchen/area and all utensils where food is prepared before starting with 

preparing food. 

4.5. Practice social distancing. Learners to queue with spaces of 1.5m in between.  

4.6. Arrange for adequate supervision at the gates and allow a manageable number 

of learners into the school at a time. Parents/governing bodies can be requested 

to help.  

4.7. Staff must wash their hands frequently, for at least 20 seconds, with soap and 

water.  

4.8. Staff to practice safety measures regarding coughing/sneezing.  

4.9. Buckets with water and soap can be placed at the entrance gates, where 

learners can be asked to wash their hands. Schools may also purchase hand 

sanitiser for this purpose.  

4.10. Once served, learners must be directed to the exit points. 
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4.11. Stagger feeding times so that leaners attending school are fed separately. Those 

learners in grades that have not been phased in must not mingle with other 

learners and must leave the premises. 

4.12. Clean all utensils and pots at the end of the feeding session. Thoroughly clean the 

feeding place/kitchen with bleach. 

4.13. All work surfaces must be sterilised with a high bleach content cleaner at the end 

of each feeding session. 
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G – WCED GUIDELINE: PSYCHO-SOCIAL SUPPORT 

 

1. Purpose 

 

The following document outlines the various services and support measures 

available through the WCED psycho-social support services. 

 

2. Capacity in the Western Cape Education Department  

 

2.1. Psycho-social Support Staff: 

 

• District psychologists/counsellors 

• District social workers  

• District social auxiliary workers 

• Care and support assistants in high risk schools (HIV & TB Life Skills Programme) 

• Psychologists and counsellors at special schools  

• The WCED has existing partnerships with the Department of Health and Social 

Development under the auspices of the Integrated School Health Programme 

for additional psycho-social services.  

 

2.2. Employee Health and Wellness:  

 

2.2.1 The province has an employee health and wellness service provided by 

Metropolitan Health. 

2.2.2 The service is available to all WCED employees and their immediate family 

members. It provides support for various issues, from family challenges, financial 

advice, relationships, medical advice and work-related challenges. These services 

have been adapted to help manage stress, anxiety and health during the current 

crises. 

2.2.3 Employees can contact the EHWP on their toll-free number: 0800 1110011 to have 

a confidential conversation with one of their counsellors. 

2.2.4 Employees can also send them a “Please call me” at *134*664*38# or email them 

at wced@mhg.co.za. 

2.2.5 More information can be accessed via the WCED’s EHWP web portal at: 

https://wcedonline.westerncape.gov.za/employee-health-and-wellness-

programme. 

 

mailto:wced@mhg.co.za.
https://wcedonline.westerncape.gov.za/employee-health-and-wellness-programme
https://wcedonline.westerncape.gov.za/employee-health-and-wellness-programme
https://wcedonline.westerncape.gov.za/employee-health-and-wellness-programme
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2.3. Psycho-Social support services 

 

2.3.1. Psycho-Social support services will be based on the following aspects of support: 

2.3.2. School-wide (whole school) capacity building regarding teacher and learner 

mental health knowledge/ wellness awareness/practices/interventions 

2.3.3. Classroom practices that focus on making school communities trauma informed 

and building resilience practices for emotional and sensory regulation/self-

management e.g. breathing exercises, progressive relaxation, mindfulness, 

movement, dance, art, drama, after school programmes, etc. 

2.3.4. Individual and group psycho-social support. 

2.3.5. Psycho-Social Support staff include social workers, psychologists, counsellors, 

social auxiliary workers, and care and support assistants. 

 

3. Roles and responsibilities 

 

3.1. The role of the Provincial-Based Support Team (PBST) 

 

3.1.1. Provide psycho-social support guidelines for the eight districts.  

3.1.2. Monitor and identify trends regarding psycho-social support needs and the 

impact of interventions. 

3.1.3. Collaborate with Curriculum, Management and Governance (including Safe 

Schools), other government departments, NGOs, universities, etc. 

 

3.2. The roles of District-Based and Circuit-Based Support Teams (DBSTs and CBSTs) 

 

3.2.1. DBSTs/CBSTs: District psychologists and social workers liaise in a collaborative 

approach with school-based counsellors, psychologists, nurses, inclusive 

education outreach teams, HIV programme care and support assistants and 

social auxiliary workers, Management and Governance (including Safe Schools 

coordinators and School Enrichment coordinators), other government 

departments and NGOs to support schools (teachers/learners) affected by the 

COVID-19 pandemic. 

3.2.2. DBSTs/DMTs, in collaboration with the Employee Health and Wellness Programme, 

arrange for district as well as school staff support e.g. staff debriefing sessions.  

3.2.3. DBSTs/CBSTs to provide guidance and support to schools. 

3.2.4. Learner check-in activity. 

3.2.5. Baseline classroom psycho-social survey to be conducted.  

3.2.6. Psycho-social support will be based on referrals via the support pathway and 

feedback gathered from the schools.  

3.2.7. Support to schools by the DBST/CBST to be prioritised according to level of support 

needed.  
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3.2.8. According to the feedback received from schools, psycho-social support staff can 

offer individual and group support sessions/information/advice/capacity building 

according to the level and nature of need.  

3.2.9. Trauma-Informed/Resilient Schools (TIRS) interventions will be done at the most 

vulnerable schools and communities as a priority. 

3.2.10. CBSTs to liaise with SBSTs/SMTs/governing bodies to facilitate the provision of 

psycho-social support through the support pathway. 

3.2.11. DBSTs to foster collaboration and discussions with other components at district level 

for a unified approach. 

• Curriculum: o Liaise with Life Orientation, etc. subject advisors to infuse COVID-

19 awareness, causes, treatment, hygiene, wellness practices, etc. into Life 

Skills/Orientation and other subject lessons.  

• Management and Governance: Circuit managers to support schools with 

basic functionality regarding support structures, etc.  

3.2.12. Safe Schools: Liaise with Safe Schools coordinators on programmes they have that 

can be added to post-COVID-19 psycho-social support. 

3.2.13. HIV/AIDS: Liaise with care and support coordinators on support programmes that 

can be added to post-COVID-19 psycho-social support. 

3.2.14. School Enrichment: Liaise with school enrichment officers on COVID-19 related 

school enrichment programmes. 

 

4. District Head of Inclusive and Specialised Learner and Educator Support 

contacts: 

 

District Head of ISLES Contact number 

Eden & Central 

Karoo 
G Raubenheimer 044 803 8351 

Cape Winelands S Swart 023 348 4658 

Overberg A Crous 028 214 7399 

West Coast A Arendse 021 860 1209 

Metro Central E Hassen 021 514 6700 

Metro South G de Klerk 021 370 2090 

Metro East O Rustin 021 900 7187 

Metro North C Petersen 021 938 3063 
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5. Psycho-social support flowchart 
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I - WCED GUIDELINE: MANAGING LEARNERS WITH COMORBIDITIES 

1. Purpose

To provide guidance to principals and School Management Teams (SMTs) of the

Western Cape Education Department on how to manage learners with

comorbidities.

2. Meaning of comorbidities

There are many definitions of comorbidities. For the purpose of this guideline, a

comorbidity is deemed to be other chronic health conditions or a concurrent

illness which could have an impact of making the illness worse in co-occurrence

with Covid-19.

3. Steps to be taken

3.1. Schools must identify all learners with comorbidities (Please see Annexure I (A). 

3.2. Principals must write to the parents of such learners (please see Annexure I (B)) 

offering them the option of deciding to oversee the learning of their children 

at home for the next few months until the pandemic recedes.  

3.3. If parents do not agree to that responsibility, the learners must return to school. 

3.4. If parents accept the offer to oversee the learning from home, they must sign 

the attached acceptance form (Annexure I (C)) and return it to the school for 

record keeping.  

4. Responsibilities of parents

4.1. Parents with learners with comorbidities must agree to oversee the daily 

learning of their children at home, including the daily work and assessments, 

and sign the acceptance form (Annexure I (C) ). 

4.2. Parents must ensure a conducive environment for the learner to learn at home. 

This would include learning space, resources etc. 

4.3. Parents must ensure that all work and assignments are collected and delivered 

at school, as required by the school.  

5. Responsibility of the school

5.1. 

5.2. 

5.3. 

Teachers must prepare work for such learners on a daily or weekly basis and 

make it available to the parents – learner.  

Teachers must receive the work or assignments, mark it and return it to 

the learner. 

Teachers must engage with the parents in relation to making arrangements for 

the necessary assessments.  
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5.4. The schools and parents will be informed when this concession must come to 

an end.  

 

 

 



 

 

 

Annexure I (A)  

 

LEARNER RISK FACTORS FOR SEVERE COVID-19: COMORBIDITIES 

Interim indicators (pending DBE confirmation) 

 

The list of Comorbidities, Risk Factors and Definitions are:  

Risk Factor Detail Definition 

Cardiovascular 

Disease 

Moderate/ Severe Hypertension Moderate hypertension: systolic 

BP 160-179mmHg and/or diastolic 

BP 100-109 mmHg.  

Severe hypertension: systolic BP 

≥180 mmHg and/or diastolic BP 

≥110 mmHg. 

Congestive cardiac failure or other 

serious cardiovascular disease 

Confirmed clinical diagnosis of 

congestive cardiac failure or 

other serious cardiovascular 

disease 

Cerebrovascular disease, including 

stroke and transient ischaemic 

attack 

Confirmed clinical diagnosis of 

cerebrovascular disease. 

Respiratory Disease Pulmonary Tuberculosis – untreated 

or in early treatment  

People who have not completed 

the intensive phase or first two 

months of treatment in line with 

the National Department of 

Health Standard Treatment 

Guidelines.  

Moderate to severe asthma Asthma which requires treatment 

with high dose inhaled 

corticosteroids plus a second 

controller (and/or systemic 

corticosteroids) to prevent it from 

becoming ‘uncontrolled’ or 

which remains ‘uncontrolled’ 

despite this therapy. 

Chronic Obstructive Pulmonary 

Disease (COPD) 

Confirmed clinical diagnosis of 

COPD 



 

Learner risk factors for severe Covid-19: Comorbidities 2 

Risk Factor Detail Definition 

 Other severe chronic lung 

pathology, including cystic fibrosis 

and bronchiectasis 

Confirmed clinical diagnosis –

irrespective of severity.  

Kidney Disease Chronic Kidney Disease eGFR < 45 

Pregnancy Third trimester pregnancy Estimated to be further than 

week 27 of pregnancy 

Immunosuppression Poorly controlled type II Diabetes 

Mellitus  

HBA1c ≥7.5% within last 6 months 

Cancer undergoing active 

treatment 

Currently undergoing 

chemotherapy and/or 

radiotherapy 

Human Immunodeficiency Virus 

with advanced immunosuppression  

HIV positive persons with CD4 

count <200 cells/mm3  who are 

ART-naïve or who initiated ART 

within last 3 months 

Chronic immunosuppressant use  Chronic use of ccorticosteroids of 

>20mg prednisone per day or 

equivalent, methotrexate, 

biologicals or other 

immunosuppressants. 

Transplant On chronic immunosuppressants  

Primary 

Immunodeficiencies 

Diagnosed Primary 

Immunodeficiency 

 

On chronic immuno-globulin 

treatment.   

Metabolic 

syndrome  

Severe obesity Body mass index (MBI) of 40 and 

higher 

 

 



 

 

 

Annexure I(B) 

 

 

Dear ________________________________ (Parent/Guardian) 

 

 

MANAGING LEARNERS WITH COMORBIDITIES 

 

 

There are many definitions of comorbidities. For our purposes, a comorbidity is deemed to be a 

chronic health condition or a concurrent illness which could have an impact of making the 

illness worse in co-occurrence with Covid-19.  

 

We are aware that your child might be diagnosed with an existing comorbidity.  

 

If this is correct, and in the interests of the safety of your child, this letter serves to offer you as a 

parent/guardian of a learner with a severe comorbidity, the option of keeping your child at 

home as a concession and overseeing his/her learning at home for the next while until the 

pandemic recedes.  

 

If you wish to make use of this concession, you must please do the following: 

1. Complete the attached form. (Annexure I (C)) 

2. Provide the school with a medical history report from the medical practitioner attending 

to their condition.  

 

Besides supplying the documentation above, parents/guardians must agree to: 

1. Create a conducive environment for their child to learn at home. This would include 

learning space, resources etc. 

2. Accept the responsibility to oversee the daily learning of their children at home, including 

the daily work and assessments.  

3. Accept the responsibility of ensuring that they are informed of what work must be learned 

and what work must be completed on a daily basis.  

4. Ensure that all work and assignments are collected and delivered at school, as required 

by the school.  

 

It is important that parents accept the responsibility for the daily learning of their child.  
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As your child is still an enrolled learner of the school and receives regular input and support 

from their teachers, you as the parent/guardian remain responsible for the continued 

payment of school fees.  

 

If you, as a parent/guardian of a learner with a comorbidity, is unable to accept this concession 

and the responsibilities associated with it, then your child should continue to attend school.  

 

We look forward to your response and confirm our commitment to continue to support your 

child in his/her best interests.  

 

Yours sincerely 

 

 

------------------------------------------ 

Principal: 

School: 

Date:  

 



 

 

 

Annexure I (C)  

 

Dear Principal  

 

ACCEPTANCE FORM: LEARNERS WITH COMORBIDITIES 

 

 

I, ____________________________________________(Name of parent/guardian),  

 

parent/guardian of _______________________________________________________(Name of learner)   

 

from _________________________________________________(Name of school) hereby accept the 

concession offered to keep my child at home and oversee his/her learning while the Covid-19 

restrictions are in place due to their current medical condition as outlined in the attached proof 

from their medical practitioner.  

 

Comorbid condition: _____________________________________________________________ 

 

I accept and agree that I will now take the responsibilities to oversee the learning of my child at 

home, as outlined in your letter.   

 

I will also adhere to requests made regarding the completion of assessments and other 

requirements.  

 

 

 

Signature: ___________________________ 

 

 

Date: _______________________________ 
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J – WCED GUIDELINE: SAFETY OF LEARNERS ON THE LEARNER TRANSPORT SCHEME.  
 

1. Purpose 

 

To advise principals and SMTs on what is expected to ensure safety of learners on 

the Learner Transport Scheme.  

 

2. Regulations 

 

2.1. All commuter transport services including passenger bus services, taxi services, and 

private cars transporting learners to school must adhere to the Regulations issued 

in terms of Disaster Management Act 2002 (Act no 57 of 2002) and all directives 

set out in the schedule to address and contain the spread of  

COVID-19.  

 

3. Dropping off and picking up learners in schools. 

 

3.1. All learners must ensure physical distancing measures while waiting for transport.  

3.2. All learners must wear a mask at all times. 

3.3. Learners must ensure that they washed their hands before leaving home/or at the 

school.  

3.4. Only learners registered on the LTS can utilise the transport.  

 

4. Loading capacity 

 

4.1. The loading capacity must comply with the regulations to ensure physical 

distancing in line with the Government Gazette, volume 659, number 43272, issued 

on 4 May 2020.  

4.2. Loading capacity of vehicles is currently 70%. 

 

 

5. Provision of improved access and hygiene, disinfection control on learner 

transport. 

 

5.1. All operators must provide hand sanitiser or other hygiene dispensers for washing 

of hands when the learners and adult supervisors enter the transport.  

5.2. All operators must ensure that public transport vehicles are sanitised before picking 

up and after dropping off learners. 

5.3. Operators must ensure that all learner transport vehicles door and window 

handles, armrest, handrails and windows against which learners lean are sanitised 

before picking up and dropping off learners. 

5.4. Operators must ensure that all learner transport vehicles are clean and tidy. 
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5.5. All drivers and learners must wear a mask. 

 

6. Roles and responsibilities of principal and SMT 

 

6.1. All learner transport, including privately owned or arranged transport, are subject 

to the prevailing regulations unless specifically amended for learner transport. 

6.2. Principals, or a designated official, must check compliance regularly.  

6.3. Principals, or a designated official, are to check compliance as buses drop/collect 

learners 

6.4. Any transgressions must be reported to the district immediately.  
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K – WCED GUIDELINE: MANAGING HOSTEL SAFETY DURING COVID-19 

 

1. Purpose 

 

These guidelines are to prepare school and hostel management for the return of 

learners to hostels and how to manage the hostel environment during Covid-19.  

 

2. Preparation for the return of learners to the hostel.  

 

2.1. Hostels must be cleaned before learners return to the hostel. Please see E- WCED 

Guideline: Cleaning of schools and maintaining hygiene. 

2.2. Rooms must be prepared, taking into account physical distancing measures.  

2.3. Rooms, exclusively for sleeping, should be prepared. Ensure beds in rooms are 

spaced at least 2 metres apart. 

2.4. Hand sanitizer or liquid soap for handwashing must be made available for learners 

to use at all times.  

2.5. Ensure that there is a facility at the hostel to temporarily isolate a learner or hostel 

staff member if needed. 

2.6. Suitable place(s) for learners to study or do homework under supervision should be 

arranged so that social distancing is effected.  

2.7. Plan timetables for the use of bathroom facilities in the morning and at night.  

2.8. Arrange staggered times for learners for meals so as not to congest dining room 

facilities. Consideration must be made in terms of the numbers and seating 

arrangements whilst eating. 

2.9. In the initial phases of learners returning to the hostel, room allocations could take 

into account the need to separate learners as much as possible.  

 

3. When learners return 

 

3.1. All learners, including hostel staff, must be screened on arrival at the hostel. (Please 

see D- WCED Guideline: Screening of staff and learners).  

3.2. Hostel staff must be screened every morning.  

3.3. All the information collected through screening must be recorded. 

3.4. Screening at hostel is separate from screening at school, i.e. learners in a hostel 

must also be screened every morning when going to school. 

3.5. Learners are to be orientated regarding health and safety in the hostel during the 

pandemic. (Please see C- WCED Guideline: Orientation of staff and learners.)  

3.6. Learners at hostels to keep a safe distance from one another at all times. 

3.7. Learners should not visit other rooms.  

3.8. Learners not to gather in groups in rooms. 
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3.9. Learners to study or do homework under supervision, in a suitable environment 

adhering to physical distancing.  

3.10. Learners to adhere to timetables prepared on the use of bathroom facilities in the 

morning or at night.  

3.11. Learners to adhere to staggered meal times.  

3.12. Learners do not need to wear a mask when in the hostel but must wear it when 

leaving the hostel.  

3.13. Learners must be taught how to care and wash their masks. If possible, learners in 

hostels should have use of a third mask.  

3.14. Learners must not use one another’s masks.  

3.15. Staff who do not live in the hostel must be screened every day on arrival and wear 

masks at all times.  

3.16. Kitchen staff to wear PPE when preparing food and feeding learners. 

3.17. Leaners and staff should avoid shaking hands, hugs and direct contact.  

3.18. Should a learner or staff member become ill, the school should follow the 

guidelines provided in L- WCED Guideline: Managing Covid-19 cases in schools.  

3.19. The principal must be informed immediately if a learner, educator or hostel staff 

member has been in direct contact with a confirmed Covid-19 case, or if they are 

diagnosed with COVID-19. 

3.20. If learners go home over weekends, they must be screened on return. 

 

 

4. If there is a suspected case of Covid-19 in the hostel 

 

4.1. Should a hostel learner show symptoms associated with Covid-19, isolate the 

learner must be isolated until they can be collected or taken home.  

4.2. Parents/Guardian of the learner should be informed immediately. 

4.3. On collection of the learner, the parent should be provided with information on 

what to do when a learner displays symptoms of Covid-19.  

 

5. If there is a confirmed case of Covid-19 in the hostel 

 

5.1. The principal must report all confirmed cases to the Circuit Manager/District 

Director immediately, as well as, information of the case, such as: 

• When last was the learner at school or in the hostel? 

• With whom they shared a room? 

• With whom they were in direct contact?  

• And with whom they were in casual contact? 

5.2. An assessment of the hostel will be undertaken by the Department in conjunction 

with the principal and the Department of Health. The school will be advised by the 

district on actions to be taken. These could include: 
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• Learners (or some learners) being isolated in the hostel for a period of up to 

14 days.  

• Sections of the hostel being closed and decontaminated.  

• The hostel being closed and decontaminated, after which, it could re-

open.  

5.3. Remember that only the Head of Department can authorise the closure of an 

education institution. The Head of Department will be advised by the Department 

of Health.  
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L – WCED GUIDELINE: MANAGING COVID-19 CASES IN SCHOOLS 

 

 

1. Purpose 

 

To advise principals and school management teams on how to manage 

confirmed or suspected cases of Covid-19 in schools.  

 

2. Ongoing procedures and preparations 

 

2.1 All learners, teachers and non-teaching staff must be screened every day as 

per the Western Cape Education Department (WCED) Guideline. 

2.2 A sick bay is to be prepared to temporarily isolate learner(s) or staff members 

should a learner or staff member display symptoms of Covid-19. 

2.3 Information on who to contact as next of kin, should a learner or staff member 

appear to have symptoms of Covid-19, must be readily available for all learners 

and staff members. 

2.4 Information on what to do should someone have symptoms should be readily 

available and distributed to the learner, their parents or staff member (please 

see pamphlet: Treatment on https://wcedonline.westerncape.gov.za/back-

school-covid-19-resources-schools). 

2.5 In the event of a class, section of a school, or school requiring decontamination, 

the school must liaise with the district which will confirm the need to do so and 

ensure the procurement of the service.  

 

3. Action to be taken when a learner appears ill or displays symptoms associated 

with Covid-19 

 

The following applies  when a learner is suspected to be ill or displays symptoms 

such as persistent dry cough, high fever, respiratory distress or shortness of 

breath, sore throat etc. at school: 

 

3.1 All learners must be screened every day. 

3.2 The sick bay is to be prepared to temporarily isolate learner(s). 

3.3 Should a learner show symptoms associated with Covid-19, isolate the learner 

and keep him/her separate from other learners or staff until they can be 

collected or taken home.  

3.4 The parents/guardian of the learner should be informed immediately and 

requested to collect the learner.  

3.5 On collection of the learner, the parent/guardian should be provided with 

information on what to do and who to contact when a learner displays 

symptoms of Covid-19.  

 

 

 

https://wcedonline.westerncape.gov.za/back-school-covid-19-resources-schools
https://wcedonline.westerncape.gov.za/back-school-covid-19-resources-schools
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4. Action to be taken when a case of Covid-19 is confirmed in a learner  

 

4.1 The principal must report all confirmed cases to the circuit manager/district 

director immediately, as well as information pertaining to the case such as: 

• when last the learner was at school; 

• with whom they were in direct contact; and 

• with whom they were in casual contact. 

4.2 The principal and district officials will do an assessment of the case and the 

district official will confirm the actions to be taken.  

4.3 The Department of Health will be responsible for identifying people with whom 

the learner has been in contact with and will advise the WCED on any further 

actions or precautions to be taken. 

4.4 In most cases, closure of the facility or school will be unnecessary. 

4.5 Remember that only the Head of Department can authorise the closure of an 

educational institution. The Head of Department will be informed by the district 

and will act on the advice of the Department of Health.  

 

5. Actions to be taken when a learner has been exposed to a possible case of 

Covid-19.  

 

5.1 If a learner has been in contact with a suspected case, no restrictions or special 

control measures are required while laboratory test results for Covid-19 are 

awaited. 

5.2 There is no need to close the school or send other learners or staff home.  

5.3 The school must continue to observe all Covid-19 requirements.  

5.4 Therefore, until the outcome of test results is known, there is no action that staff 

members need to take. 

 

6. Actions to be taken when a learner has been exposed to a confirmed case of 

Covid-19.  

 

6.1 Anyone with close contact  with a confirmed Covid-19 case must be identified 

and requested to stay at home for a period not exceeding 14 days from the 

date of exposure while being monitored for symptoms. They may not attend 

school. (Close or direct contact e.g. a handshake or hug. Just being in the room 

with no direct contact is regarded as casual contact with no risk.) 

6.2 All casual contacts (no direct physical contact) should continue to attend 

school.  

6.3 Should the learner who came into close contact show any symptomatic signs 

whilst at home, the Western Cape Government or National Institute for 

Communicable Diseases hotline numbers can be called for medical assistance 

and further testing.  

6.4 Learners who are not close contacts of a confirmed case should attend school. 

6.5 Learners who have interacted with a healthy contact of a confirmed case must 

attend school. 
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7. Action to be taken if a staff member is tested positive for Covid-19 

 

7.1 The Covid-19 positive staff member must apply for sick leave. 

7.2 All staff members and learners who were in close contact with the affected 

person are to self-isolate for a maximum of 14 days since the last contact.  

7.3 All staff members required to self-isolate must apply for special leave.  

7.4 A list of such staff members must be kept and submitted to the relevant district 

office. 

7.5 The district office must keep records and submit these to Head Office’s People 

Management Practices (PMP) section.  

7.6 The cleaning/disinfecting of the affected space must be facilitated as 

described in (2.5).  

7.7 Contact must be maintained with such staff member or learner as a means of 

monitoring and evaluation. 

 

8. A staff member was exposed to a possible (unconfirmed) case of COVID-19  

 

8.1 If a staff member has been in contact with an unconfirmed case, no restrictions 

or special control measures are required while laboratory test results for Covid-

19 are awaited. 

8.2 The staff member must continue to work. 

8.3 The school must continue to observe all Covid-19 requirements.  

8.4 Therefore, until the outcome of test results is known, there is no action that staff 

members need to take.  

8.5 If the results are positive, apply measures as described in point 9.  

 

9. A staff member who was in contact with a confirmed case of Covid-19 

 

9.1 All those staff members who were in close contact with the infected person are 

required to self-isolate at home for a maximum of 14 days from last contact. 

(Direct contact e.g. a handshake or hug. Just being in the room with no direct 

contact is regarded as casual contact with no risk.) 

9.2 Staff members required to self-isolate must apply for special leave.  

9.3 The principal must ensure that the work space of people required to self-isolate 

is thoroughly cleaned.   

9.4 Contact must be maintained with such a staff member as a means of 

monitoring and evaluation. 

9.5 The names of the staff are to be recorded by the school and a copy submitted 

to the district office. 

9.6 The district office must submit this information to Head Office. 
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10. A staff member or a learner displays symptoms associated with  

Covid-19 while at school. 

 

10.1 Isolate the staff member or learner temporarily in a sick bay or room identified 

for temporary isolation. 

10.2 Advise the staff member to go home or contact the learner’s parents/guardian. 

10.3 Advise the staff member or the learner’s parent/guardian to call the hotline 

numbers.  

 

11. Substitutes for teachers falling ill. 

 

11.1 As soon as it is confirmed that a teacher is ill due to Covid-19, the school must 

apply for a substitute. 

11.2 The school should also apply for a substitute if a teacher is absent from work 

because of the maximum14 day self-isolation period.  

11.3 Substitutes will be considered if affordable.  

11.4 Schools may consider the utilisation of screened volunteers if it becomes 

necessary. 

 

12. Management and monitoring of absenteeism 

 

12.1 Attendance registers are to be completed daily as per norm for teachers, non-

teaching staff and learners. This is a normal WCED requirement but it is also a 

Covid-19 requirement to help with tracing. 

12.2 Identify critical job functions and positions at the school and plan appropriately 

for alternative suitably qualified staff at the school to fill the gaps that might 

arise because of the consequences of Covid-19. 

 

13. If schools are closed, the following should be considered to continue learning 

and teaching 

 

13.1 All learner and parent contact information, including digital contact 

information, where possible, must be up to date and readily available to 

relevant staff members. 

13.2 Learning material should be prepared for a period of four weeks in advance, 

at all times, in the event that a school might need to be closed as a result of 

alert level restrictions or other factors.  

13.3 Continue to develop learning material for learners when the school is closed. 

13.4 Make use of the lessons provided by the General Education and Training and/or 

Further Education and Training Curriculum Directorates. 

13.5 Encourage online learning via the WCED ePortal. 

13.6 Provide parents with information regarding lessons on radio, television and the 

telematics programme. 

13.7 Ensure continuity of education:  

• review continuity plans for teaching and learning; and  
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• implement eLearning plans, including digital and distance learning 

options where feasible and appropriate. 

13.8 If necessary, determine, in consultation with district officials or other partners: 

• how to train teachers to convert face-to-face lessons into online lessons; 

• how to manage technical issues if faced with limited IT support and staff; 

• how to encourage appropriate adult supervision while learners are using 

distance learning approaches; and 

• how to deal with the potential lack of learner access to computers and 

the internet at home. 

13.9 Make available a list of available, suitable resources from radio, television and 

other media platforms to learners and parents. 

13.10 Ensure continuity of school feeding programmes, if applicable.  
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M – WCED GUIDELINE: ROLES AND RESPONSIBILITIES OF SCHOOL GOVERNING BODIES 

 

1. Purpose  

 

The following document outlines the various roles and responsibilities of School 

Governing Body members to support the management of COVID-19. 

 

2. Role of School Governing Bodies 

 

2.1. The regulations pertaining to the Covid-19 pandemic do not detract from the 

Roles and Responsibilities of SGBs as determined by the South African Schools 

Act. (SASA).  

2.2. The SGB must continue to ensure that it fulfils its function as stated in Section 

20(1)(e) of SASA, to “support the principal, educators and other staff of the 

school in the performance of their professional duties”.  

2.3. The Covid-19 pandemic requires School Governing Bodies to support the 

school management in meeting the requirements for the health and safety of 

the school community. 

 

3. Actions to be taken  

 

3.1. To establish a COVID-19 committee to draw up a plan in co-operation with the 

Principal and SMT, within the National regulations. This Health and Safety 

Committee could possibly be an extension of the School Safety Committee.  

3.2. Support the school management in the implementation of Health and Safety 

protocols. This includes access to the school premises, the screening plan and 

the revised schooling plan (which learners come to school when, and 

timetabling).  

3.3. To support the orientation programme of learners and communication to 

parents. 

3.4. Reprioritise budgets, taking into account: 

3.4.1.  Savings effected as a result of school being closed since 20 March 2020 – for 

example: maintenance, water and electricity, phone, travel, extra murals and 

cancellation of projects. 

3.4.2. Shortfalls on income from collection of school fees.  

3.4.3. Additional expenses that could arise from ensuring the functioning of schools 

during the next few months, especially safety and security (including storage 

of PPEs) and curriculum delivery and, where necessary, additional staff.  

3.5 Deal with staffing issues that might arise from reduced income and the 

payment of SGB employees.  

3.6 Deal with staffing issues that might arise from the absenteeism of staff. 
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3.7 Finalise the 2021 Admissions process.  

3.8 Manage contracts with service providers due to the cancellation of extra-

mural activities. 

3.9 Request an action plan from the principal regarding the implementation of the 

Guidelines and monthly reports on implementation and risks.   

3.10 Approve changes to school times, where applicable, and ensure that it is 

consistent with any applicable conditions of employment of staff (SASA 

s.20(1)(f)). 

3.11 Communicate with parents about what is expected of them in terms of 

payment of school fees. 

3.12 Make decisions about how to handle non-payment of fees. 

3.13 Decide on how to deal with parents who wish to visit the school. 

3.14 Approve addendums or extensions to existing policies to deal with Covid-19. 

For example: The Safety Policy, the Code of Conduct, determining policy 

regarding school-paid staff absence because of co-morbidities, or any other 

policies that need COVID-19 addendums. 
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N – WCED GUIDELINE: MANAGING THE CURRICULUM  

 

1. Purpose 

 

The purpose of this guideline is to provide curriculum and assessment guidance 

on working with the adjusted curriculum for Grades 7 and 12.  

 

2. Support provided by the Western Cape Education Department (WCED) during 

the lockdown period  

 

2.1 While the initial objective of support at the beginning of lockdown was to 

provide learning material to help learners to continue their studies, it quickly 

changed into both a teacher and learner initiative.  

 

2.2 The objective was to support teaching and learning in every subject and every 

grade, based on the Teaching and Assessment Plans (TAPs) that were issued to 

teachers at the beginning of the 2020 school year. 

 

2.3 The support initiatives were developed to enable General Education and 

Training (GET) and Further Education and Training (FET) curriculum delivery and 

were strengthened by a teacher professional development dimension that 

focused on: 

• helping teachers to teach remotely; and 

• helping learners to either study with the help of others at home (mostly 

primary school grades) or through self-directed learning (mostly high 

school grades). 

 

2.4 Annexure A summarises the support that was provided and is still available. It is 

advised that teachers visit the web addresses cited to gain access to the vast 

amount of curriculum material and teacher professional development 

offerings. 

 

2.5 A range of radio and television lessons are also available to be integrated in 

support of teaching and learning. Officials and teachers of the WCED regularly 

contribute to these productions. 

 

3. The return of Grades 7 and 12 learners  

 

3.1 During Term 1 of the 2020 school year, teaching and school-based assessment 

(SBA) took place according to the guidance that was given in the TAPs 

(https://wcedeportal.co.za/eresource/88496). 

 

3.2 After losing nearly eight school weeks, as a result of the lockdown, the 

Department of Basic Education (DBE) had to adapt the curriculum and SBA 

https://wcedeportal.co.za/eresource/88496
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requirements to fit the revised school calendar for Grades R to 11. The Grade 12 

curriculum has remained unchanged.  

 

3.3 The CAPS curriculum has been reduced to manageable core content (see 

Annexure B) which includes the skills, knowledge, attitudes and values per 

subject per grade so that: 

3.3.1. what is to be taught and what is to be assessed is clarified and aligned to the 

revised school calendar; 

3.3.2. thorough planning is done and effective teaching strategies used to ensure 

deep and meaningful learning takes place;  

3.3.3. the subject learning trajectory for learners is maintained, without compromising 

their transition between grades; and,  

3.3.4. learners and teachers are not put under undue pressure to try to complete the 

full curriculum, but manage key learning in the remaining time available.  

 

3.4 SBA will also be adapted. The DBE will provide clarity on the number of SBA tasks 

that will be required. The use of alternative forms of assessment is encouraged 

and the emphasis will be more on assessment FOR learning (formative) than 

assessment OF learning (summative). 

 

3.5 The revised teaching and assessment requirements will be presented to all 

schools via written and online communication for each subject as different 

grades are phased in. The changes are explained in a PowerPoint presentation 

which will be mediated to teachers. 

 

3.6 There will be no June examinations. However, the Grade 12 trial examinations 

should be written as in the past, with the question papers being set and 

moderated by teachers at school level.  

 

4. New modes for teaching, assessment and learning 

 

4.1 Strong instructional leadership by the school management team (SMT) is 

required to ensure effective planning and preparation for the new modes of 

teaching, assessment and learning. The following are important considerations: 

4.1.1 How to ensure that the social distancing requirement (see Annexure C) is 

adhered to where teaching or assessment happens. 

4.1.2 How teaching and SBAs can now be best planned on the adapted curriculum 

for both learners at school and learners at home.  

4.1.3 How WCED curriculum support (provided on the WCED ePortal and via subject 

advisers) can be used to enhance planning and teaching. 

4.1.4 The modes of teaching (other than face-to-face at school) that will be needed 

to support the learning needs of all learners, e.g. printed material, WhatsApp 

platforms and digital platforms. 

4.1.5 How to ensure that all learners have optimal access to the modes of teaching 

used. 
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4.1.6 Whether learners can complete assessment tasks at school and at home and 

if it helps the learner to see the link between what they have learned and the 

world around them. 

4.1.7 Whether every learner has their own subject textbooks (this is an essential 

requirement) and/or workbooks. 

4.1.8 The teacher professional development opportunities that are there to support 

teachers in dealing effectively with new teaching realities. 

4.1.9 How we can work with or share our resources with other schools. 

 

4.2 In support of the planning processes at school level, we have developed a 

one-pager that captures the important aspects that teachers need to consider 

on when they return. It is a simplistic attempt to contextualise the return of 

teachers, but also a “thinking guide” raising critical pedagogical questions that 

should be reflected on as teachers start their planning (see Annexure D). We 

are facing a changed educational landscape and that will demand new ways 

of thinking and doing. 

 

5. Important for Grade 7 teachers to know 

 

5.1 Where schools did not complete Term 1 SBAs, this should be finalised and 

recorded on CEMIS. 

 

5.2 Details on the plans for the moderation of SBAs, mini-Practical Assessment Tasks 

(PATs) and practical examinations will be provided. Principals must however 

ensure that the pre- and post-moderation of all SBAs are conducted. 

 

5.3 Lessons for Terms 3 and 4 will be made available and will be developed in 

English, Afrikaans and Xhosa. 

 

5.4 A GET Resource Pack for ECD – Grade 9 will also be available to assist learners. 

This will include videos and activities in all subjects in English, Afrikaans and 

Xhosa. 

 

6. Important for Grade 12 teachers to know 

 

6.1 While the Grade 12 curriculum has not been trimmed, some concessions and 

changes were made to SBAs. The changes to orals and practical examination 

requirements have been detailed per subject.  

 

6.2 Lessons based on the adapted curriculum will be developed for Terms 3 and 4 

in English and Afrikaans. Term 2 weekly lessons are available on the WCED 

ePortal. 

 

6.3 Where schools did not complete Term 1 SBAs, it will have to be finalised and 

recorded on CEMIS by 15 June 2020. 
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6.4 Details on the moderation of SBAs, PATs and oral examinations will be provided. 

Principals must ensure that the pre- and post-moderation of all SBAs are 

conducted. 

 

6.5 The final examination timetable will be reviewed and details will be 

communicated as soon as they are finalised. 

 

7. Teacher support and development  

 

7.1 A comprehensive menu of available online courses, developed by the 

Directorates GET, FET, Cape Teaching and Leadership Institute (CTLI), eLearning 

and Inclusive Education, can be accessed and used by teachers for their 

personal and professional needs. 

 

7.2 These courses cover areas related to the curriculum (Foundation, Intermediate 

and Senior phases, as well as FET), inclusive education, ICT integration, school 

management and leadership, etc. More information about these teacher 

professional development opportunities will be communicated to schools (see 

Annexure A). 

 

8. Digital resources 

 

An extensive range of resources are available on the WCED ePortal and there 

are regular updates (see Annexure A). Included within these offerings under 

“Teacher Side-kick” is a digital learning Emergency content pack for teachers 

to help strengthen remote teaching and learning practices (see Annexure A). 

 

9. DBE adapted curriculum 

 

9.1 The process of adapting the curriculum, based on the revised school calendar, 

has been completed. Please see the following link to the DBE website where all 

the relevant documentation can be found: 

https://www.education.gov.za/Home/RecoveryPlan2020.aspx  

 

9.2 This includes DBE Circular S2 of 2020, dated 23 May 2020, which explains the 

process, as well as the principles that underpinned the trimming and 

reorganisation of the curriculum.  

 

9.3 The table below provides a summary of the documents that can be found for 

Grades 7 and 12.  

 

9.4 The documentation for the other grades, as well as guidelines on SBAs will be 

communicated to schools at a later stage.  

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.education.gov.za%2FHome%2FRecoveryPlan2020.aspx&data=02%7C01%7CBronagh.Hammond%40westerncape.gov.za%7Ca04287cdf7374520c47e08d8022d7d57%7Cae74bf7fcfc34760a1fe0731afaa5502%7C0%7C0%7C637261741685846568&sdata=3xRQCojW%2Fp4kwpbXn5%2BDcqbNm2s%2B%2F9W3m0RXeiroENs%3D&reserved=0
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 Grade Name of document 

1 12 National Annual Teaching Plans (Content Subjects) 

2 12 National Annual Teaching Plans (Languages) 

3 10–12 National Phase Content Plan (Content Subjects) 

4 10–12 National Phase Content Plan (Home Languages) 

5 10–12 National Phase Content Plan (First Additional Languages) 

6 10–12 National Phase Content Plan (Second Additional 

Languages)  

 

1 7 National Annual Teaching Plans (Content Subjects) 

2 7 National Annual Teaching Plans (Languages) 

3 7–9 National Phase Content Plan (Content Subjects) 

4 7–9 National Phase Content Plan (Home Languages) 

5 7–9 National Phase Content Plan (First Additional Languages) 
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Annexure A 

 

Focus Initiative Support aim Weblink 

GET 1-pager for every 

subject 

Revision and learning support for 

teachers, parents and learners as 

Grades R–9 consolidate work done in 

Term 1 

https://wcedeportal.co.za/eresource/90931  

 

DBE workbooks for 

Language and 

Mathematics 

Revision and preparation for work to be 

done in Term 2 

https://www.education.gov.za/Curriculum/ 

LearningandTeachingSupportMaterials(LTSM)/ 

Workbooks.aspx 

Weekly lessons  Lessons capturing the core content and 

skills of subjects for learners were 

developed and distributed by email and 

WhatsApp to all schools via district 

offices 

 

Grades R–3:  

https://wcedeportal.co.za/eresource/92236 

https://wcedeportal.co.za/eresource/93061 

https://wcedeportal.co.za/node/94156 

https://wcedeportal.co.za/eresource/101201  

Grades 4–6:  

https://wcedeportal.co.za/eresource/92191  

https://wcedeportal.co.za/eresource/93051  

https://wcedeportal.co.za/eresource/94176  

https://wcedeportal.co.za/eresource/102396  

https://wcedeportal.co.za/eresource/105001  

Grades 7–9:  

https://wcedeportal.co.za/eresource/92186  

https://wcedeportal.co.za/eresource/93046  

https://wcedeportal.co.za/eresource/97196  

https://wcedeportal.co.za/eresource/102416  

https://wcedeportal.co.za/eresource/105031  

Quality reading 

@home 

Parental support for reading as a daily 

activity 

https://wcedeportal.co.za/partners/#103111  

 

https://wcedeportal.co.za/eresource/90931
https://www.education.gov.za/Curriculum/%20LearningandTeachingSupportMaterials(LTSM)/%20Workbooks.aspx
https://www.education.gov.za/Curriculum/%20LearningandTeachingSupportMaterials(LTSM)/%20Workbooks.aspx
https://www.education.gov.za/Curriculum/%20LearningandTeachingSupportMaterials(LTSM)/%20Workbooks.aspx
https://wcedeportal.co.za/eresource/92236
https://wcedeportal.co.za/eresource/93061
https://wcedeportal.co.za/node/94156
https://wcedeportal.co.za/eresource/101201
https://wcedeportal.co.za/eresource/92191
https://wcedeportal.co.za/eresource/93051
https://wcedeportal.co.za/eresource/94176
https://wcedeportal.co.za/eresource/102396
https://wcedeportal.co.za/eresource/105001
https://wcedeportal.co.za/eresource/92186
https://wcedeportal.co.za/eresource/93046
https://wcedeportal.co.za/eresource/97196
https://wcedeportal.co.za/eresource/102416
https://wcedeportal.co.za/eresource/105031
https://wcedeportal.co.za/partners/#103111
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Focus Initiative Support aim Weblink 

FET 1-pager for every 

subject 

Revision and learning support to be used 

by teachers, parents and learners as 

Grades 10–12 consolidate work done in 

Term 1 

https://wcedeportal.co.za/eresource/88506  

Grade 12 learning and 

tutoring material 

Revision for matriculants in selected 

subjects 

https://wcedeportal.co.za/eresource/90261  

Telematic lessons 

 

Live telematic broadcasts of teaching 

selected subjects or using pre-recorded 

lessons 

https://schools.sun.ac.za/login/index.php 

Weekly lessons  Lessons capturing the core content and 

skills of subjects for learners were 

developed and distributed by email and 

WhatsApp to all schools via district 

offices 

 

 

Grades 10–12:  

https://wcedeportal.co.za/eresource/92511 (W1) 

https://wcedeportal.co.za/eresource/93481 (W2) 

https://wcedeportal.co.za/eresource/94171 (W3) 

https://wcedeportal.co.za/eresource/99256 (W4) 

Grade 10: 

https://wcedeportal.co.za/eresource/105831  

https://wcedeportal.co.za/eresource/106171  

Grade 11:  

https://wcedeportal.co.za/eresource/99321  

https://wcedeportal.co.za/eresource/106196  

Grade 12:  

https://wcedeportal.co.za/eresource/105841 

https://wcedeportal.co.za/eresource/106206  

 

  

https://wcedeportal.co.za/eresource/88506
https://wcedeportal.co.za/eresource/90261
https://schools.sun.ac.za/login/index.php
https://wcedeportal.co.za/eresource/92511
https://wcedeportal.co.za/eresource/93481
https://wcedeportal.co.za/eresource/94171
https://wcedeportal.co.za/eresource/99256
https://wcedeportal.co.za/eresource/105831
https://wcedeportal.co.za/eresource/106171
https://wcedeportal.co.za/eresource/99321
https://wcedeportal.co.za/eresource/106196
https://wcedeportal.co.za/eresource/105841
https://wcedeportal.co.za/eresource/106206
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Focus Initiative Support aim Weblink 

eLearning  

&  

CTLI 

Teacher professional 

development 

 

 

 

Extensive menu of online professional 

development courses available on a 

variety of topics.  

 

eLearning guideline document to help 

principals and teachers with remote 

teaching and learning.  

https://wcedeportal.co.za 

https://wcedctli.co.za/  

 

 

https://wcedeteacher.wixsite.com/eteacher  

https://wcedeteacher.wixsite.com/covid19/free-courses  

WCED 

ePortal 

Other online support 

platforms 

WCED ePortal  https://wcedeportal.co.za 

WCED CTLI https://wcedctli.co.za/ 

WCED Online  https://wcedonline.westerncape.gov.za/ 

WCED Moodle Site  https://wcedelearn.westerncape.gov.za/ 

WCED COVID-19 info  https://wcedeteacher.wixsite.com/covid19 

WCED Coding https://wcedeteacher.wixsite.com/coding/what-is-coding 

WCED eTeacher  https://wcedeteacher.wixsite.com/eteacher 

WCED Hubs https://wcedeteacher.wixsite.com/hubs 

WCED ICT Adoption Strategy https://wcedeteacher.wixsite.com/adoption-online  

https://wcedeportal.co.za/
https://wcedctli.co.za/
https://wcedeteacher.wixsite.com/eteacher
https://wcedeteacher.wixsite.com/covid19/free-courses
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwcedeportal.co.za%2F&data=02%7C01%7CChristelle.Barkhuizen%40westerncape.gov.za%7C740a58f74e8243141fa608d7fc0ae39e%7Cae74bf7fcfc34760a1fe0731afaa5502%7C0%7C0%7C637254996170834286&sdata=yUHkjbvAyFLwCF3CLmAX8MPNBhlVb4ophb3ZoKXw0H8%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwcedctli.co.za%2F&data=02%7C01%7CChristelle.Barkhuizen%40westerncape.gov.za%7C740a58f74e8243141fa608d7fc0ae39e%7Cae74bf7fcfc34760a1fe0731afaa5502%7C0%7C0%7C637254996170834286&sdata=1WjEFXRYXK7tHIEO4CqOWBut1rCl5oCwOwiozvT%2FfFg%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwcedonline.westerncape.gov.za%2F&data=02%7C01%7CChristelle.Barkhuizen%40westerncape.gov.za%7C740a58f74e8243141fa608d7fc0ae39e%7Cae74bf7fcfc34760a1fe0731afaa5502%7C0%7C0%7C637254996170844278&sdata=m%2Bh7yfQ4H2V4%2FnXq26z79r0bZxt%2BUDfLwPh5AAIzoxE%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwcedelearn.westerncape.gov.za%2F&data=02%7C01%7CChristelle.Barkhuizen%40westerncape.gov.za%7C740a58f74e8243141fa608d7fc0ae39e%7Cae74bf7fcfc34760a1fe0731afaa5502%7C0%7C0%7C637254996170844278&sdata=nSUimoz7t4UjRRAC866fnZxwMz%2BLtwMt%2FhtMASWhroM%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwcedeteacher.wixsite.com%2Fcovid19&data=02%7C01%7CChristelle.Barkhuizen%40westerncape.gov.za%7C740a58f74e8243141fa608d7fc0ae39e%7Cae74bf7fcfc34760a1fe0731afaa5502%7C0%7C0%7C637254996170844278&sdata=PdGzODUpnW2x0aFGm%2B7YpyBUgjx6ZiQQJcy1EFLYGIs%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwcedeteacher.wixsite.com%2Fcoding%2Fwhat-is-coding&data=02%7C01%7CChristelle.Barkhuizen%40westerncape.gov.za%7C740a58f74e8243141fa608d7fc0ae39e%7Cae74bf7fcfc34760a1fe0731afaa5502%7C0%7C0%7C637254996170854281&sdata=UMJwA69FdiqVz1wNfQpu59l5b%2B9Ip%2Fj3dSJiHQQrrIw%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwcedeteacher.wixsite.com%2Feteacher&data=02%7C01%7CChristelle.Barkhuizen%40westerncape.gov.za%7C740a58f74e8243141fa608d7fc0ae39e%7Cae74bf7fcfc34760a1fe0731afaa5502%7C0%7C0%7C637254996170854281&sdata=ewxV5leQo6X%2BOsJ0hdj%2Be6XiTaRp2ywEtI3SvwMmVCE%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwcedeteacher.wixsite.com%2Fhubs&data=02%7C01%7CChristelle.Barkhuizen%40westerncape.gov.za%7C740a58f74e8243141fa608d7fc0ae39e%7Cae74bf7fcfc34760a1fe0731afaa5502%7C0%7C0%7C637254996170864274&sdata=N3Uy9xO0sjpWeipN4gv%2BL%2F8qN38KFiWfdb30kjCampw%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwcedeteacher.wixsite.com%2Fadoption-online&data=02%7C01%7CChristelle.Barkhuizen%40westerncape.gov.za%7C740a58f74e8243141fa608d7fc0ae39e%7Cae74bf7fcfc34760a1fe0731afaa5502%7C0%7C0%7C637254996170864274&sdata=2qbTY6SxpY3Ok3NSDmCrbOmRhMzBfJ56D4GSq2PEXfA%3D&reserved=0
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Annexure B 

 

An example of a revised teaching plan for Technology in Grade 7:  

(https://www.education.gov.za/Home/RecoveryPlan2020.aspx) 

 

Week CAPS topic Content, concepts and skills Resources 

Technology Senior Phase: COVID-19 Teaching Plan (Revised ATP) Grade 7 

Revised Term 2 content 

Week 1 Structures • Definition and purpose of structures to contain, protect, support, span. 

• Classification of structures: natural and man-made. 

• Types of structures: shell, frame, solid – learners complete a worksheet. 

Textbooks  

Siyavula workbook 

Worksheets 

Applicable 

resources  

Week 2 • Investigate: a cellphone tower – a frame structure. 

• Case study: examine existing towers strengthened by triangulation, including pylons, 

windmills and mine headgear. 

Textbooks 

Siyavula workbook 

Applicable 

resources 

Week 3 • Evaluate: worksheet on the advantages and disadvantages of telephone systems  

 Landline vs. mobile. Learners complete a table. 

Textbooks 

Siyavula workbook 

Applicable 

resources 

Week 4 Action research: to stiffen materials/structures 

• Practical activity 1 – Stiffen a structural material by tubing – individual activity 

• Practical activity 2 – Stiffen a structural material by folding – individual activity 

• Practical activity 3 – stiffen a frame structure by triangulation – individual activity 

Textbooks  

Siyavula workbook 

Worksheets 

Applicable 

resources  

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.education.gov.za%2FHome%2FRecoveryPlan2020.aspx&data=02%7C01%7CBronagh.Hammond%40westerncape.gov.za%7Ca04287cdf7374520c47e08d8022d7d57%7Cae74bf7fcfc34760a1fe0731afaa5502%7C0%7C0%7C637261741685846568&sdata=3xRQCojW%2Fp4kwpbXn5%2BDcqbNm2s%2B%2F9W3m0RXeiroENs%3D&reserved=0
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An example of a revised teaching plan for Computer Applications Technology (CAT) in Grade 12 

 

Term 3 

(37 days) 
03–14 August 17 August–01 September 02–23 September 

CAPS topic Information management and PAT Content using case studies Trial examination 

Concepts, skills 

and values 

Practical Assessment Task: Reinforce 

Information Management skills. Use 

information and data gathered. 

Processing and analysing. 

Reproduce and create documents that incorporate 

text, graphics and data. Manipulate graphics and 

text within documents. Use integrated software to 

create and design documents for specific purposes. 

Apply general principles of layout and design to a 

document process. Emphasise information using 

techniques such as placement and colour. Create 

documents by customising templates. Use media, 

visual literacy and technology skills to create 

products that express understanding. 

 

Identify general hardware configuration:  

Understand computers and their uses. Make better 

buying decisions, interpret advertisements and make 

judgements about quality and usefulness when 

buying equipment and software. Know how to fix 

ordinary computer problems and deal with 

challenges that arise from utilising computers. Know 

how to use the Internet and email. Appropriate use 

application packages.  

Make informed decisions and choices in selecting 

communication devices and modes of 

communications for a given scenario. Know how to 

protect oneself against online threats. 

Understand technology concepts, systems and 

operations and how it operates efficiently, effectively 

and accurately. Understand when to upgrade, when 

Cognitive levels:  

Lower order – 30% 

Middle order – 40% 

Higher order – 30% 

 

Practical 

Paper (P1) 

Theory Paper 

(P2) 

3 hours 3 hours 

180 marks 150 marks 

7 Questions: 

 

Q 1–2:  

Word 

processing 

 

Q 3 –4: 

Spreadsheet 

 

Q 5: 

Database 

 

Q 6: HTML 

 

Q 7: 

Integration  

10 Questions: 

 

Section A: 

Q 1–3 

(25 marks) 

 

Section B: 

Q 4–8 

(75 marks) 

 

Section C: 

Integrated 

scenario 

(50 marks) 
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to buy new equipment or software and how to make 

informed decisions. 

 

Requisite pre-

knowledge 

Extension and progression of content 

covered in previous term, Grades 10 

and 11. 

 

Extension and progression of content covered in 

previous terms, Grades 10 and 11. 

Resources 

(other than 

textbook) to 

enhance 

learning 

 

Computer with appropriate software 

application and hardware. Internet. 

Slide presentations. Data projector. 

PAT rubric and learner checklist. 

Computer with appropriate software applications 

and hardware. Internet. Slide presentations. Data 

projector. Videos. 

Informal 

assessment, 

remediation 

Google quizzes, Kahoot!, observation, 

competitions, peer-assessment, 

extended opportunities/activities, etc. 

Google quizzes, Kahoot!, observation, competitions, 

peer-assessment, extended opportunities/activities, 

etc. 

 

SBA (formal 

assessment) 

Practical Assessment Task: 

Phases 1 (revised), 2 (revised) and 3 

(final) 

 

 Assessment Task 5: Preliminary 

examination 
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Annexure C 

Social distancing during teaching and learning 

 

1. Social distancing 

 

1.1 Social distancing as a way of being/doing requires significantly limiting face-to-

face interaction between everyone during school hours on the school 

premises. To make this possible, both staff and learners should be educated 

about COVID-19, how it spreads and the measures needed to minimise its 

impact. 

 

1.2 The measures taken in the classroom should be part of an inclusive strategy to 

ensure minimising health and safety risks for everyone on the school premises. 

The WCED Guidelines for the operation of public schools during the COVID-19 

state of disaster explains the necessary safety requirements.  

 

2. Plans for a safe teaching and learning environment 

 

2.1 General requirements 

 

2.1.1 Everyone entering a teaching space (classroom, laboratory, technical work 

area, computer room or school hall) should wear a mask. 

2.1.2 The number of persons allowed in a teaching space should be determined by 

the requirement to maintain 1.5m between individuals.  

• Learners’ desks to be at least 1 metre apart – will need prior seating 

arrangement. 

• Desks should be arranged in rows, with the desks facing forward to 

minimise learners being in face-to-face contact with each other. 

• Have only one learner at every desk, as far as possible, which that learner 

will use again the next day. 

• Open windows and doors when possible to ensure that the venue is well 

ventilated. 

• Respectful engagement between teacher and learners and between 

learner and learner is essential for productive teaching and learning. 

• Where possible, position a hand sanitiser station at the entrance of the 

teaching space and ensure that any person entering or leaving the 

classroom sanitises their hands. 

• Use the first five minutes of every day to remind learners of the importance 

of exercising the “golden rules” of preventing the spread of the virus. 

• Respond with the needed sensitivity to any questions that learners may 

have. 
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2.2 Planning for teaching  

 

2.2.1 Principals and SMTs should work out their management and monitoring plan to 

ensure that the required social distance is adhered to during 

teaching/assessment.  

2.2.2 Clarification should be provided about: 

• the timetable for the grade(s) that will return to school; 

• the number of learners that will be allowed in class groups; 

• if there will be an “overflow” class for certain grade subjects, and what 

alternative space will be used; 

• who will co-teach or facilitate teaching in the “overflow” class; 

• professional development to make co-teaching or facilitation possible; 

and 

• who will take responsibility for administrative and assessment duties in the 

“overflow” class. 

2.2.3 Special care should be taken when teachers engage one-on-one with learners 

during teaching and assessment processes – avoid touching. 

2.2.4 Rearrange lesson plans and activities to minimise the sharing of books/materials 

and passing items back and forth. 

2.2.5 Learners should not share items such as pens, rulers, calculators, etc. 

2.2.6 Both teachers and learners will have to take responsibility to sanitise teaching 

and learning materials.  

2.2.7 It is better that teachers should move from class to class for lessons rather than 

requiring learners to move around the school to different classrooms. 

2.2.8 Communication to parents/guardians should include the plans made to 

adhere to social distancing requirements, as well as, the strategies that will be 

implemented to mitigate the risk of COVID-19 exposure at school. It should also 

acknowledge that strategies may change if the level of community 

transmission increases to the point where the school programme must be 

disrupted.  

2.2.9 Principals must ensure that there is immediate action to substitute a teacher 

once that teacher or volunteer becomes ill.  

2.2.10 When teaching and learning activities take place outside the classroom, 

learners should be encouraged to spread out.  

2.2.11 Track learner and staff absence to identify trends that need to be reported. 
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3. Considerations when test/examinations are written or a PAT is done 

 

3.1 Every learner must always wear a mask.  

 

3.2 Ensure that there are enough dispensers of hand sanitisers placed around the 

venue.  

 

3.3 If there is space, arrange seats so that learners are at least 1,5 metres apart. 

 

3.4 After the assessment has taken place, retain the names and contact details of 

all learners for at least one month. This will help public health authorities to trace 

people who may have been exposed to COVID-19, should one or more 

participants become ill shortly after the assessment.  
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Annexure D 

Considerations in planning teaching for the rest of 2020 school year 
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