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GENERAL COMMENTS 

1. Teachers are advised to study this report in conjunction with the question paper. 
 
2. The candidates who excelled in the paper showed a sound knowledge and a clear 

understanding of the subject and its terminology. 
 
3. The inability of candidates to apply basic knowledge successfully by using the given 

information is of great concern. Candidates should be taught to formulate their answers 
within the context of the question and to use all the information provided in the paper. 
Candidates who did poorly struggled with the above-mentioned as they seemed to 
have a major problem with the reading of the information. It is recommended that 
candidates 

 

• Read the questions more carefully. 

• Underline the core or key words in the question. 

• Read the information in the given windows or case studies and underline key facts. 

 
4. Candidates need to take note of the marks allocated to each question. They tended to 

give long irrelevant answers to questions worth few marks. Note that any facts in 
excess of the number requested will not be marked. 

 
5. Candidates are losing marks through incorrect numbering of their answers, especially 

in the subsections of a question. 
 
6. Candidates failed to comply with the instructions explain and discuss. 
 
6.1 Explain: Candidates gave one- word or telegram-style answers which were insufficient 

to score full marks. Answers must be in sentences, giving more information or making 
something clear. When an explanation is required, candidates need to ask themselves 
whether their explanation would be clear to a person who knows nothing about the 
matter being explained. 

 
6.2 Discuss: The requires candidates to write about the topic, giving more than one 

opinion. They must examine something, using different arguments. (A discussion 
usually implies an exchange of ideas between two or more people.) A discussion 
question will always be written in either a paragraph or essay form. 

 
COMMENTS ON THE QUESTIONS 

 
1. Questions 1.2 to 1.4 were answered well and the majority of the candidates scored 

high marks. 
 

However, candidates left spaces where they had the option of making choices from the 
given answers. 

 
Unnecessary time-consuming practices observes: Candidates 
 

• Gave two answers where only one was required. 

• Wrote out answers where a symbol or letter was required. 

 



Teachers must emphasise the different cultural groups in our country by using pictures 
and making sure candidates use the correct terminology e.g. Cape Malay instead of 
Cape Coloured or Cape Coons. The term Bushmen is also unacceptable. 

 
It is advisable that teachers compile a list of acronyms and abbreviations. 

 
2. Candidates were asked to quote answers from the information supplied in Question 

2.1.1. Many candidates gave their own answers. They also struggled to give a suitable 
answer to Question 2.1.2. 

 
Many candidates struggled to interpret the diagram at Question 2.2. Teachers are 
advised to do some revision of the Grade 10 and 11 concepts (e.g. sectors) at the 
beginning of the Matric year. 
 
Question 2.4 was poorly answered by most centres. Teachers need to make sure that 
candidates are able to distinguish between the aims addressed in the question and 
BEE as a whole. 

 
3. The question was relatively well answered. 

 
Candidates confused a code of conduct with a contract. Teachers should emphasise 
the importance of the two documents and make use of examples from the industry to 
ensure that candidates are able to distinguish between them. They also need to realise 
that a code of conduct consists of more than staff dress requirements. 

 
4. Very poorly answered by most candidates. 

 
Candidates lacked knowledge of the following: 
 

• Sustainability and transfrontier parks 

• Social and economic aspects of sustainability 

• Role players of the industry 

 

5. Well answered. 
 

Candidates were familiar with blue flag status, but were often unable to apply it in a 
context (e.g. in connection with sustainability) 

 
6. Most centres did not have major problems here. 
 

The majority of candidates provided only a final answer, thus losing at least 50 % of the 
marks. They must be able to give a clear idea at the various levels of the variables that 
should be involved in their calculation. Showing how they came to the correct answer 
will earn them the full mark. It is advisable that teachers provide candidates with the 
different currency codes and also explain time zones by using a time zone map. 

 
• Daylight saving time was not well understood. 

• Candidates could not differentiate between bank selling rate and bank buying rate. 

• Most of the candidates gave a poor description of a global event. 

 



7. Well answered. 
 
8. Well answered. Teachers must make candidates aware of the South African 

International Telephone Code and its use. 


