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The first Computer Applications Technology written paper was answered with varying 
degrees of competence.  Some schools stand out as having prepared their candidates well. 
Others have much to learn.  The greatest challenge was answering questions within a 
scenario, and applying knowledge to solve a problem.   
 
Many questions required candidates to demonstrate problem-solving competence by 
applying knowledge to create a solution, i.e. what should be done to solve the problem.  
Candidates must read the question carefully, look for the key words, i.e. what must be done, 
and answer accordingly.  Most questions began with a verb or doing word. Candidates must 
find these key words in order to answer correctly. 
 
In the November 2008 paper the following questions were poorly answered. 
 
3.3.1  Did not know the difference between file server and computer 
3.4.1  Had difficulty describing a template 
3.4.2  Had difficulty describing a text file 
3.9.1  Could not describe an office suite 
3.9.2  Did not demonstrate knowledge of Open Office 
4.2.1  Did not know difference between memory and storage 
5.3.2  Were unable to distinguish between narrow and wide, reduce and enlarge 
5.5.3  Were not sure if the words were really incorrectly spelt 
5.5.1  Only described the cause of the problem – did not give required solution   
6.1.2  Had difficulty expressing themselves  
8.4.2  Had difficulty expressing themselves regarding the different types of cells  
 
It is recommended that candidates  
 

• describe what they are doing when doing practical work in class so that they can answer 
the application questions; 

• know their definitions and terminology; 

• learn the spelling of computer terms;  

• read the scenario properly and answer the question within that scenario; 

• answer every multiple-choice question, using capital letters one below the other; and  

• read the instructions at the beginning of the paper, i.e. begin each question on a new 
page and do not write in the margin.   

 
It is suggested that candidates use their June and September examinations as a training 
session to correct these problems. 


