
BUSINESS STUDIES NOVEMBER 2008 

 

Business Studies was written for the first time as a national examination paper in November 
2008. The paper was very similar to the exemplar and preparatory examination paper issued 
by the National Education Department.  The paper adhered to all the prescribed 
requirements as set out in the various documents. 
 
GENERAL REMARKS 

 

• Each marker was responsible for marking only one question.  The result was a sound 
standard of marking. 

• The fact that the questions asked in Section C were exactly the same as those asked in 
the two sample papers is a matter of grave concern.  Candidates learned the sample 
paper memoranda off by heart for those essays and reproduced then word-for-word in 
the exam.  The only thing that took place here was parrot learning.  

• The poor use of language and the untidy handwriting of candidates is a cause for 
concern. 

• Candidates must be encouraged to read the instructions in the question paper carefully 
and to adhere to them. 

• Candidates could not cope with the questions based on case studies.  They did not know 
how to interpret the questions and how to use extracts from the case studies to justify 
their answers. 

• Teachers need to give much more attention to the answering of questions in Section C.  
Each answer must consist of an introduction, body and conclusion.   

• Candidates did not manage to obtain the insight mark awarded for “recency and 
originality”.  Teachers need to bring the business world into the classroom. 

 
 
QUESTION PAPER 

 

SECTION A 

 

• The questions were all lower order questions and candidates obtained high marks.   
 
SECTION B 

 

QUESTION 2 

 

2.1.1 Very few candidates could provide examples of SETAs in the business world. 
 
2.2.1 The acronym BBBEE provided problems because candidates did not know the 

meaning of the first two Bs.  Many resources use only BEE. 
 
2.4.2 Candidates knew the purpose of the Employment Equity Act, but could not give the 

impact of the Act on the operations of the business. 
 
2.5 Candidates started with the placement of the advertisement and ignored the steps 

prior to that. 
 



QUESTION 3 

 

3.1.1 Most candidates gave examples without explaining the issue. 
 
3.1.2 Again, candidates gave examples without explaining the term. 
 
3.2 See bullet 5 under general remarks. 
 
3.4.1 A poorly answered question.  Candidates did not know how to analyse the 

investments in terms of risk factor.   The memorandum was looking for low-, medium- 
and high-risk investments. 

 
3.4.2 This question provided problems for the candidates not taking Accounting as a 

subject.   Adjustments were made in the memorandum to accommodate that. 
 
3.4.3 Candidates could not give the functions of the JSE. 
 
QUESTION 4 

 

In general this question was answered very well. 
 

4.1.1 See bullet 5 under general remarks. 
 
4.1.5 Candidates could not give ways to improve the well-being of employees in the 

workplace. 
 
4.2.1 Candidates did not give the full title of the job and were penalized. 
 
4.2.2 Candidates did not give reasons for their selection of certain aspects of the 

advertisements. 
 
SECTION C 

 

See last two bullets under general remarks. 
 
QUESTION 5 

 

A poorly answered question. 
 
Candidates identified the challenges, but did not classify them according to the three 
business environments, with the result that no marks could be awarded. 
 
Strategies to overcome these challenges were also not given. 
 
QUESTION 6 

 

Candidates did not read the question properly.  They provided general responses without 
referring to a sole trader and a close corporation.  Incorrect terminology was used, e.g. 
"shareholders" instead of  "members" or "partners". 
 



QUESTION 7 

 

The most popular question in the paper. 
 
Quite a number of candidates did not distinguish between management and leadership, but 
started their responses with the various leadership styles.  They also did not use examples to 
explain the application of these styles in the workplace.  Teachers must be aware that there 
are many more styles than the three most common ones. 
 
QUESTION 8 

 

This question was answered well, but candidates did not answer the part on quality 
performance.  However, the memorandum was structured in such a way that candidates 
could still obtain good marks for the question without attempting that part. 
 
 


