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We ask educators please to look at the following aspects when preparing their students to write the
final examination.

GENERAL
Ask candidates not to rush with the question paper, but to read instructions carefully before answering
the questions.
Most of the questions have to do with the scenario in the question paper and students must read the
scenario before they answer every question.
Please make sure that candidates use all the time available to answer the paper and that all
questions are answered in full sentences if they are asked to provide these.

QUESTION 1

In general, this question was answered well, Candidates must be reminded to read the question and
then eliminate the incorrect answers before choosing an answer. Please inform your candidates not to
leave blank spaces in multiple-choice answers. Teach your candidates the strategy for answering
multiple-choice questions.

QUESTION 2

This question was answered poorly. Candidates did not know the required terminology and chose
questions at random. Candidates cannot choose the same letter for different questions.

QUESTION 3

The functions of the operating system are still a problem with our candidates and educators. Please
make sure that all candidates know the functions and can explain the functions properly. The
functions must be answered in full sentences if an explanation is required.

QUESTION 4

Generally speaking, this was answered very well. Please make sure, when candidates answer
questions like 4.4.1, that the answer they give is taken into account when answering the next
questions.

QUESTIONS 5 and 6

Candidates must read the questions properly before answering. If a “Yes” or “No” answer is  given,
the candidates must give a reason for that answer. They must also ensure that they do not give a
positive answer with a negative reason, or vice versa.

A memorandum will be posted on the Computer Studies list so that candidates can see how
questions should be answered.


