Wes-Kaapse Direktoraat: Eksamenadministrasie
Regering

Onderwys

Verwysing: 20190926-9662
Léerno.: 13/1/1
Navrae: M Ludick

Eksamenadministrasieminuut: 0012/2019

Aan: Adjunk-direkteurs-generaal, Hoofdirekteure, Direkteure (Hoofkantoor en distriks-
kantore), Adjunkdirekteure, Hoofonderwyskundiges, Hoofde: Kurrikulum-
ondersteuning, Hoofde: Bestuur en Beheer, Kringbestuurders, Adjunk-
hoofonderwyskundiges, Hoofde: GLOO-kodrdinering en -advies, Assesserings- en
Eksamenkodrdineerders, Vakadviseurs, en Hoofde van inrigtings wat kandidate vir die
Nasionale Senior Sertifikaat-eksamens voorberei

Onderwerp: Bekendmaking van die Oktober/November 2019 Nasionale Senior Sertifikaat
(NSS)-eksamenuvitslae

1. Die volgende inligting en datums word verskaf om prinsipale in staat te stel om die
nodige reélings te tref om die bogenoemde uitslae af te haal en te kontroleer:

1.1 Die prinsipaal (of die afgevaardigde personeellede) kan die NSS-uitslae by die
distrikskantore op Woensdag, 08 Januarie 2020 om 8:00 afhaal.

1.2 Prinsipale (of hulle afgevaardigde personeellede) word drie ure gegun om die uitslae
vir enige weglatings of ooglopende foute te kontroleer. Hierdie foute moet aan die
Direktoraat: Eksamenadministrasie by telefoonnommers 021 467 2975 / 2924 [/ 2934 /
2483 gerapporteer word.

1.3 Die uitslae mag aan kandidate by hulle onderskeie skole en sentrums vanaf 12:00 op
Woensdag, 08 Januarie 2020 vitgedeel word. Die uitslae sal slegs by skole en op die
Internet (hitps://wcedonline.westermcape.gov.za) beskikbaar wees, en NIE by die
Wes-Kaap Onderwysdepartement (WKOD) se eksamen-kli€ntedienssentrum nie.

1.4  Skole ensentrums moet die WKOD inlig oor die reélings wat hulle tref om hulle resultate
af te haal. Prinsipale en sentrumbestuurders word versoek om die aangehegte vorm
(Bylae A) in te vul en dit na die betrokke distriksdirekteur teen 02 Desember 2019 te

stuur.
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Neem asseblief kennis: Geen vitslae mag aan kandidate bekend gemaak word en
geen inligting in hierdie verband mag vo6r 12:00 op 08 Januarie 2020 aan die pers
verskaf word nie.

Woensdag, 08 Januarie 2020 om 12:00 Uitslae is beskikbaar op die WKOD se
webwertf:
hitps://wcedonline.westerncape.gov.za

Kandidate sal hulle vanne en identiteitshnommers moet invoer om hulle persoonlike

vitslae op die WKOD-webwerf te kan besigtig. 'n Eksameninligtingsbrosjure (Bylae B)

word aangeheg om met moontlike navrae te help.

Kandidate moet aangeraai word om te kontroleer dat hulle volle name en
identiteitsnommers korrek op hulle verklaring van uitslae weergegee word.

Navrae oor uitslae moet vir ondersoek binne 30 dae nd die vrystelling van die resultate
voorgelé word. Rig alle navrae oor uitslae aan ExamResults@westerncape.gov.za.

Donderdag, 09Januarie 2020 om 06:00 Uitslae word in die pers gepubliseer.

Donderdag, 16 Januarie 2020 om NSS-toekenningseremonie vind by

10:00 Leeuwenhof plaas.

Maandag, 20 Januarie 2020 Verklarings van uitslae wat nie deur

nd 12:00 skole/sentrums afgehaal is nie, sal deur

distrikskantore aan hulle gepos word.
Hernasiening en herkontrolering van 2019 NSS-skrifte

Aansoeke om die hernasiening en herkontrolering moet slegs via die aanlyn platform
aan www.eservices.gov.za gerig word.

Die sluitingsdatum vir hernasieningsaansoeke is 22 Januarie 2020.

Die volgende gelde per vak is van toepassing:

Hernasiening: R112
Herkontrolering: R27
Besigtiging: R219

Leerders by geen-skoolgeld-skole en leerders wat skoolgeldkonsessies gekry het, word
vrygeskeld.
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Aansoeke om NSS-aanvullende eksamen - Mei/Junie 2020

Alle kandidate wat vir die 2019 NSS-eksamen geregistreer het en wat om 'n geldige
rede afwesig was vir n deel van die eksamen, of wat nie daarin kon slaag om die
sukses wat hulle wou behaal het te bereik nie, kan aansoek doen om die NSS-
aanvullende eksamen in Mei/Junie 2020 af te |€.

Aansoekvorms sal by skole wat die NSS aanbied, distrikskantore, die WKOD se
eksamen-kliéntedienssentrum by Grand Central en op die WKOD se webwerf,
beskikbaar wees.

Die sluitingsdatum vir die NSS se Mei/Junie 2020 aanvullende eksamenaansoeke is 31
Januarie 2020.

Enige navrae oor die NSS se aanvullende eksamen kan  aan
ExamRedgistrations@westerncape.gov.za gerig word.

Ondersteuning en berading vir kandidate wat nie geslaag het nie

Dit is uiters belangrik dat ondersteuning en berading aan kandidate wat nie die
eksamen slaag nie gebied word. Hierdie kandidate moet ingelig word oor die
beradingsdienste wat beskikbaar is. Berading kan by die skole gegee word wanneer
kandidate hul vuitslae ontvang of, waar van toepassing, by die toepaslike
distrikskantoor waar departementele personeel beskikbaar sal wees.

Indien'n prinsipaal, sentrumbestuurder of afgevaardigde personeellid'n kandidaat na
n distrikskantoor verwys, moet die telefoonnommer en adres van die distrikskantoor
aan daardie kandidaat gegee word, en die besonderhede van die kandidaat moet
aan die distrikskantoor verskaf word.

Omdat kandidate wat berading nodig het dit dikwels nie uit vrye wil soek nie, word
daar’n beroep op skole en sentrums gedoen om sensitiwiteit aan die dag te 1€ vir die
emosies van kandidate aan wie se verwagtinge nie voldoen is nie.

Vrystelling van inligting aan die media

Die media sal belangstel om inligting oor kandidate wat buitengewoon goed in die
NSS-eksamens gevaar het by skole te kry. Prinsipale, senfrumbestuurders of die
afgevaardigde personeellid mag, in oorleg met ouers, sodanige inligting en foto’s
aan die media verskaf.

GETEKEN: T SINGH
WAARNEMENDE ADJUNK-DIREKTEUR-GENERAAL: KURRIKULUM- EN ASSESSERINGSBESTUUR
DATUM: 2019-11-06
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AFHAAL VAN EKSAMENUITSLAE

Bylae A

Hierdie bladsy moet by u distrikskantoor ingedien word. Die kontakbesonderhede word hieronder aangedui.

DISTRIKSKANTOOR

SKOOL

KRING

TELEFOONNR. (SLUIT DIE KODE IN)

PRINSIPAAL

TELEFOONNR. GEDURENDE DIE VAKANSIE

SELFOONNOMMER

Kies asseblief een van die volgende:

Die vitslae sal nie by distrikskantoor afgehaal word nie.

Die prinsipaal of senior personeellid wie se besonderhede hieronder
verskyn, sal die uitslae om 08:00 by die distrikskantoor afhaal. Hy/sy is
bewus daarvan dat vertroulikheid noodsaaklik is en sal

identiteit verskaf.

bewys van

NAAM

RANG

IDENTITEITSNOMMER

TELEFOONNR. GEDURENDE VAKANSIE

SELFOONNOMMER

VOORBEELD VAN HANDTEKENING

Kontakbesonderhede van die distrikskantore

Distrikskantoor

Assesseringskoordineerder

Telefoonnommer

E-posadres

Metro-Sentraal

Najoewa Awaldien

021 514 6970

Najoewa.Awaldien@westerncape.gov.za

Metro-Oos Geraldine Kirchner 021 900 7029 | Geraldine.Kirchner@westerncape.gov.za
Metro-Noord Patrick Frans 021 983 3000 | Patrick.Frans@westerncape.gov.za
Metro-Suid Riedewaan Charles 021 370 2000 | Riedewaan.Charles@westerncape.gov.za
Overberg Christopher Swartz 028 214 7300 | Chris.Swartz@westerncape.gov.za

Eden/Sentraal Karoo

Malcolm Damons

044 803 8302

Malcolm.Damons@westerncape.gov.za

Weskus

Safoora Gqotso

021 860 1569

Safoora.Gqgotso@westerncape.gov.za

Kaapse Wynland

Ida Horne

023 348 0637

Ida.Horne@westerncape.gov.za
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Western Cape
Government

National Senior Certificate

(NSC) Examination
November 2019

IMPORTANT DATES:

> Release of results of 2019 NSC examination: The national
Minister will announce the national and provincial results on
Tuesday, 07 January 2020, at 18h00

> The Western Cape Education Department (WCED) will
release the results of individuals at schools on Wednesday,
08 January 2020, at 12h00

> Results can be accessed via the WCED website:
https://www.wcedonline.gov.za on 08 January at 12h00

> Closing date for re-marking and rechecking: 22 January
2020

> Closing date for registration of NSC May/June 2020
Supplementary examination: 31 January 2020 (Application
forms will be available at schools and on the WCED website:
https://www.wcedonline.gov.za)

> NSC May/June 2020 Supplementary examination: Written
from 29 April to 12 June 2020 (Final time table to be
confirmed)

> Collect 2019 NSC examination certificates at schools: June
2020

CHECK YOUR PERSONAL DETAILS ON YOUR NSC STATEMENT
OF RESULTS AND REQUEST CORRECTIONS WITHIN 21 DAYS
AFTER THE RELEASE OF THE RESULTS

> Ensure that all names as per the identity document are
included on the statement of results

> Check that the name(s) and surname are spelled correctly

> Check that the correct date of birth/identity number is
printed on the results

> Please note: Administrative errors like these can be rectified
within three months after the results have been released

If there are any errors on the results, contact Head Office with

the following documents:

(@) The current statement of results

(b) A certified copy of the identity document

(c) An affidavit, declaring that you are the rightful owner of
the statement of results

(d) Specify the error to be rectified

(e) Complete the reissuing application form

Re-marking/Rechecking of scripts

Due Dates: 22 January 2020

Who qualifies?

> Candidates may apply for the rechecking or re-marking
of their scripts if they feel that the marks allocated on the
written papers are not a true reflection of their performance.

> A re-mark means that the original answer script is marked for
a second time by a marker.

> A recheck of your script is a further check to ensure that all
questions are duly marked and that all marks are correctly
calculated.

> What is an application for a viewing?
Once you have received your results, AFTER rechecking and
re-marking, you may apply to view your answer scripts.
Apply to Christiaan.Klopper@westerncape.gov.za with proof
of payment to view your answer scripts.

Re-marking = R112 (per subject)

Rechecking = R27 (per subject)
Viewing of scripts (only after re-marking and rechecking)
=R219

Payments can be made by EFT or in the following Nedbank
account at a Nedbank branch:

> Bank: Nedbank

> Account name: WCED

> Account type: Current Account

> Account number: 1452 045 089

> Branch name: NEDBANK CORPORATE
> Branch code: 145 209

> Deposit reference: 15 +ID Number

How do | apply to have my examination re-marked or
rechecked?
> No hard copy applications for re-marking will be accepted.

> Apply for re-marking or rechecking by using the online
registration services at: www.eservices.gov.za.

> Note: There is no re-marking for the Common Assessment
Task (CAT) for Life Orientation.

> Please note that a new statement of results will only be
issued if your subject results improve to a higher level or if
your pass status changes.



Please note: Candidates who apply for re-marking/rechecking
are advised to register for the May/June examination in case
there is no improvement in their results.

NSC EXAMINATION PASS REQUIREMENTS

There are four pass levels:
1. Higher certificate

2. Diploma
3. Bachelor’s degree pass (previously known as an
exemption)

4. NSC examination certificates - Special Needs Education
(SNE) pass.

The matric pass requirements for each of these levels are as
follows:

Higher certificate pass requirements
Must obtain at least 40% in your Home Language

Must obtain at least 40% in three subjects

Must obtain at least 30% in three other subjects
Must obtain at least a 30% pass for LoLT
Must pass at least six out of seven subjects

Diploma pass requirements
Must obtain at least 40% in your Home Language

Must obtain at least 40% in three other subjects, excluding Life
Orientation

Must obtain at least 30% in three other subjects
Must pass at least six out of seven subjects

With this pass requirement, you can apply to study for a
diploma at a Technical and Vocational Education and Training
(TVET) college or university of technology.

Bachelor’s degree pass requirements
> Must obtain at least 40% in your Home Language

> Must obtain at least 50% in four subjects, excluding Life
Orientation

> Must obtain at least 30% in one other subject
> Must pass at least six out of seven subjects

SNE pass requirements
> Will obtain a NSC with an endorsement if learners comply with
the following promotion requirements:

(a) 30% in the required official language at either Home
Language or First Additional Language level;
(b) A minimum of 30% in four other subjects.

Please note: Candidates who offer a minimum of five subjects
for the NSC with an endorsement must achieve at least 30% in
all five subjects to obtain the NSC SNE endorsed certificate.

NB: All subjects, excluding Life Orientation, will be

taken into consideration for the Diploma/Bachelor’s
degree pass requirements.

Candidates who failed to achieve a Diploma or Bachelor’s
status in their current examination sitting, can improve their
pass status if they register and write the NSC supplementary
examination in May/June 2020. Improved results can lead to a
change in their pass status and a new certificate can be issued
by Umalusi.

When achieving a Bachelor pass status, you can apply to study
towards a degree at a university, university of technology, TVET
College or any accredited higher learning institution.

Level system: What the grades mean
> Level 7: 80-100% (Outstanding achievement)

> Level 6: 70-79% (Meritorious achievement)
> Level 5: 60-69% (Substantial achievement)
> Level 4: 50-59% (Moderate achievement)
> Level 3: 40-49% (Adequate achievement)

Which subjects are compulsory?
> Home Language

> First Additional Language
> Mathematics or Mathematical Literacy
> Life Orientation

You have to offer your language of learning and teaching
(either English or Afrikaans) as one of your language subjects.

All school-based assessment (SBA) marks achieved

from 2008 are valid, and learners repeating subjects
therefore only need to rewrite the written papers.

REGISTRATION INFORMATION

Registration - June 2020 NSC supplementary
examination

> Hard copy applications must be submitted to the
Examination Client Centre, Grand Central Building, Lower
Parliament Street, Cape Town by 31 January 2020.

Enquiries:
Tel: 021-467 2974/2936/2914/2732/2990/2917/ 2909/2941

Email:
Examregistrations@westerncape.gov.za

The May/June 2020 NSC supplementary examination
is open to all candidates who wrote the NSC
November 2019 examination.

NB: An examination helpline is available for
enquiries during the week from 07h30 to 16h00
at tel. no. (021) 467 2300 until 31 January 2020.

RESULTS CAN BE ACCESSED ONLINE AT
https://wcedonline.westerncape.gov.za
BY USING SURNAME, AND IDENTITY NUMBERS.




