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1.

UMgaqgo-nkgqubo weKharityhulam noVavanyo (CAPS) wezifundo i-Accounting ne-
Business Studies ucacisa ukuba uviwo Iwezi zifundo malugulathe iphepha libe linye
leeyure ezintathu lamanqgaku ayi-300.
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anamangaku ayi-150 kwiphepha ngalinye.

ISetyhula 0003/2018, yange-23 Januwari 2018, yachaza imihla yokuqgalisa nemo
yephepha elitsha le-Accounting ne-Business Studies.

Ukuginisekisa ukuqaliswa ngokungenamagingxi-gingxi kwenkqubo, iSebe leMfundo
esiSiseko likazwelonke (iDBE) lenze isikhokelo soviwo se-Accounting ne-Business Studies.

Fumana isikhokelo soviwo seBakala 10 kwi-Accounting sighotyoshelwe apha
njengesiHlomelo A.

Fumana isikhokelo soviwo seBakala 10 kwi-Accounting sighotyoshelwe apha
njengesiHlomelo B.
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1. OVERVIEW

The Curriculum and Assessment Policy Statement (CAPS) for Accounting outlines the
nature and purpose of the subject Accounting. This guides the philosophy underlying the
teaching and assessment of the subject in Grades 10-12.

The points outlined in CAPS consequently have a significant effect on the setting of
Accounting examinations.

The purpose of these Examination Guidelines is to highlight and further clarify these points

to:

¢ inform teachers on examination principles and curriculum content affecting the NSC
examinations so that these can be reflected in school-based assessments

e assist teachers in adequately preparing learners for the demands of the NSC
examinations.

2. FORMAT OF ACCOUNTING GRADE 10 MID-YEAR & YEAR-END EXAMINATION

PAPERS
Examinati Number of papers Marks Time
ons
Mid-year 1 paper 200 2 hours
Year-end 2 papers 150 each | 2 hours each

The number of questions may vary from 3 to 6 questions in each paper. There is no
stipulation on the marks allocated to each question. All questions are compulsory and are
to be answered in specially prepared answer books, which are designed to address the
requirements of each question and assist learners in time-management.

Year-end Marks Time
examination
Paper 1 150 2 hours
Paper 2 150 2 hours
TOTAL 300

The Accounting topics (previously in three fields) have been consolidated into two broad
disciplines. Discipline 1 covers topics of reporting to external stakeholders, while Discipline
2 covers topics related to internal accounting processes.

Because the Grade 10 work plan for the first two terms is focused heavily on Discipline 1,
the mid-year Grade 10 examination paper will predominantly contain topics related to this
discipline. However, the mid-year paper may contain certain topics (e.g. ethics and internal
control) that have been integrated into the teaching of Discipline 1 in the first two terms of
Grade 10.

The weighting of each broad discipline across the two year-end papers is amended to:

AMENDED WEIGHTING TO CATER FOR TWO EXAMINATION PAPERS
e Recording, Reporting and Evaluation of Paper 1
Discipline 1 Financial Information 150 marks; 2 hours
e Manufacturing, Forecasting & Internal Paper 2
Discipline 2 Auditing and Control 150 marks; 2hours
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Note:

Refer to the table below and to Appendix 1 for specific examinable content across the
two examination papers.

The principle of integration of topics of Ethics and Internal Control in the teaching of other
topics, where appropriate, is retained.

Certain financial indicators apply to both disciplines and both examination papers. These
are listed below and in Appendix 1.

Although a formula sheet will be provided, candidates will be required to identify the
appropriate financial indicators in calculating the relevant indicators and in supporting
comments in interpreting and evaluating financial information. Teachers are advised to
guide learners in understanding the logic of each financial indicator to enhance their
comments on the financial indicators, and to avoid reliance on the formula sheet.

3. EXAMINABLE CONTENT FOR GRADE 10 ACCOUNTING YEAR-END EXAMINATION
This is a summary only. Teachers must refer to Accounting CAPS for specific
NOTE: requirements.
" Refer to 3 below for relevant content from previous grades.
GRADE 10: PAPER 1
Recording, Reporting and Evaluation of Financial Information
10.1.1  Concepts relating to sole traders
10.1.2  Concepts relating to GAAP
10.1.3  Bookkeeping: documents & journals of sole traders
10.1.4 Ledgers and trial balances of sole traders
10.1.5 Accounting equation of sole traders
10.1.6  Adjustments & final accounts of sole traders & trial balances
10.1.7 Income Statement (Statement of Comprehensive Income) of sole traders
10.1.8  Balance Sheet (Statement of Financial Position) & Notes of sole traders
10.1.9  Analysis and interpretation of financial statements of sole traders *
10.1.10 Salaries & wages - recording & interpretation
10.1.11 Calculation & reporting of additions to fixed assets and depreciation
Ethical behaviour in financial environments
10.1.12
GRADE 10: PAPER 2
Manufacturing, Forecasting & Internal Auditing and Control
10.2.1  Preparation of debtors' & creditors' lists to agree to Control accounts
10.2.2  Value Added Tax concepts and basic calculations
10.2.3  Manufacturing concepts and basic calculations
10.2.4 Indigenous bookkeeping NOT EXAMINABLE; ASSESS AS A PRESENTATION,
o RESEARCH OR CASE STUDY
10.2.5 Budgeting concepts and basic calculations
10.2.6 Application of internal control & audit processes: cash, fixed assets, inventories, debtors,
o creditors, income & expenses including salaries/wages; & including financial indicators #
10.2.7  Calculation & recording of fixed assets & depreciation
10.2.8  Perpetual inventory system; recording & control of inventories
10.2.9 Code of ethics in businesses, principles & values
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* Financial Indicators for Financial Reporting (Grade 10 Paper 1)
Gross profit on sales Gross profit on cost of sales Net profit on sales
Operating expenses on sales Operating profit on sales Current ratio
Acid test ratio Solvency ratio Return on owner’s
equity

# Financial Indicators for Internal Control (Grade 10 Paper 2)
Gross profit on cost of sales Net profit on sales Operating
Expenses on sales
Operating profit on sales
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4.  RELEVANT SECTIONS OF CAPS FOR ACCOUNTING WHICH HAVE A
DIRECT EFFECT ON THE SETTING OF EXAMINATION PAPERS

The Accounting CAPS contains several requirements which, apart from influencing
the general teaching and assessment of the subject, have a direct bearing on the
structure of and content addressed in formal examinations, including the Accounting
NSC examination. The relevant sections are as follows (refer to the CAPS for further

details):

Page 8-
9

The nature and purpose of Accounting i.e. the subject is not
limited to recording and preparation of financial information; the
subject also addresses skills of recording, analysing,
interpreting, communicating, presenting and problem-solving.

Page 8

Weighting of content to be addressed in the Grade 10-12
curriculum i.e. 50%: Recording, Reporting and
Evaluation of Financial Information &  Corporate
Governance

50%: Manufacturing, Forecasting & Internal Auditing and
Control

Page 42

Formal assessment tasks i.e. these should prepare learners
for the demands of the Accounting NSC examination.

Page 44

Content relating to previous grades i.e. Grade 12
examinations may contain a 20% weighting of content
stipulated in previous grades which has an impact on Grade 12
content.

Page 44

Cognitive levels to be addressed i.e. in the weighting of
lower-order (30%); middle order (40%) and higher order (30%).

Page 44

Problem-solving i.e. 10% of all examinations may address
problem-solving questions (in new and unfamiliar contexts)
using critical and creative thinking.

5 DEGREES OF CHALLENGE

All examinations, and most assessment tasks in Accounting, must reflect sub-

guestions of differing degrees of challenge i.e. Easy, Moderate and Difficult.

The following weighting of degrees of challenge is generally accepted as appropriate

for Grade 10-12 examinations:

It must be noted that degrees of challenge are not necessarily tied to specific
cognitive levels. A higher-order cognitive level question might not necessarily be

Easy Moderate Difficult
30% 40% 30%

Difficult, while a lower-order level question might not necessarily be Easy.

For example,
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¢ In preparing financial statements, year-end adjustments will be regarded as being
of the middle-order cognitive level (i.e. Applying), yet they could be Easy,
Moderate or Difficult in challenge depending on the adjustment required.

e In comparing the % returns of two companies, the appropriate cognitive level
would be higher order (i.e. Evaluating), yet the degree of challenge might well be
Easy, depending on the context of the question and information provided.

¢ In a problem-solving question, the identifying of a problem from given financial
information will be regarded as being of the higher order level (i.e. Creating), but
could be Easy, Moderate or Difficult in challenge, depending on the context of the
guestion and information provided.

e Assessment of whether a sub-question is Easy, Moderate or Difficult is obviously
a subjective exercise which depends on the opinion and perception of the
reviewer. Nevertheless, the exercise must be carried out by examiners and
moderators to ensure that examination papers cater for the full range of abilities
of learners who are adequately prepared for Accounting NSC examinations.

See APPENDIX 1. Examinable content across two examination papers Grades 10-12
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Business Studies Gr 10 3 DBE /2018
Examination Guidelines

1. INTRODUCTION

The Curriculum and Assessment Policy Statement (CAPS) for Business Studies outlines the nature
and purpose of the subject Business Studies. This guides the philosophy underlying the teaching
and assessment of the subject in Grade 10.

The purpose of these Examination Guidelines is to:

o Provide clarity on the depth and scope of the Business Studies content to be assessed in the
Grade 10 Examination.

o Assist teachers to adequately prepare learners for the examinations.

o Guide examiners to assess content that was taught at the prescribed level.

This document deals with the mid and final year Grade 10 examinations. It does not deal in any
depth with the School-Based Assessment (SBA).

This guideline should be read in conjunction with:

o The National Curriculum Statement (NCS) Curriculum and Assessment Policy Statement
(CAPS): Business Studies

o The National Protocol of Assessment: An addendum to the policy document, the National
Senior Certificate: A qualification at Level 4 on the National Qualifications Framework (NQF),
regarding the National Protocol for Assessment (Grades R-12)

o The national policy pertaining to the programme and promotion requirements of the National
Curriculum Statement, Grades R-12.

Teachers must note that these are only guidelines and changes in the business environment should
be taken into consideration when topics are taught.

New/Recent or amended legislation, new developments or changing economic condition which
affect the business environment should inform the teaching of Business Studies.

NOTE:

1. It must be emphasised that teachers should not only focus on content, but also link it to the
cognitive levels (low, middle and high order thinking) in their teaching and assessment.
Teachers are encouraged to consider the following five aspects when teaching and
assessing all topics and sub-topics:

e What? (nature, purpose and knowledge) [low order]

e How? (skills, knowledge and values) [low and middle order]

¢ Why? [middle and higher cognitive levels are stimulated when forming an opinion]

e Is it working/successful/good/bad? (evaluation/critical analysis/impact [high order] is
addressed)

e Recommendations for improvement, where applicable.

2.  The above aspects will guide teachers to set/design formal assessment activities that will
address all cognitive levels. Learners are equipped to respond to questions/tasks that require
different levels of cognitive thinking and difficulty.

3. ALL assessment tasks (informal and formal) should contain questions/instructions that cover
all cognitive levels that range from simple to complex e.g. list/outline/identify/discuss/
Analyse/critically evaluate/suggest/recommend/devise.

4. Note: The cognitive verbs indicated in this guideline are simply a guide. Teachers and

examiners may use other verbs that are relevant to the nature and context of the question in
order to increase/decrease levels of cognitive thinking and difficulty.
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Business Studies Gr 10 4

Examination Guidelines

2. ASSESSMENT IN GRADE

2.1 GRADE 10:

DBE /2018

SUMMARY FORMAT/OUTLINE OF THE END-OF-THE-YEAR
EXAMINATION QUESTION PAPER ONE &TWO

TIME COGNITIVE
SECTION TYPE OF QUESTIONS MARKS (minutes) LEVEL(S)
A Compulsory
Covers ALL TOPICS
(15 short questions x 2)
Different types of short and objective Mostly levels
guestions using various assessment style 30 20 1-2 _
sand covering the entire curriculum, e.g. (Remembering,
multiple-choice, match columns, choose the Understanding)
correct word, etc.
B Choose any TWO questions in this
section. (40 marks x 2 questions)
THREE questions will be set. TWO
questions will cover TWO main topics and
the third question will cover all two main
topics (a miscellaneous question) Levels 1_.6
' (Remembering,
These questions should cover the entire UndAerstgndlng,
. . . Y pplying,
curriculum. Applicable action verbs in this 80 70 Analysing
section are, for example discuss, motivate, Evaluatin g’
compare, distinguish, explain, evaluate, Creatin ’
- - 9)
critically evaluate, justify, suggest,
recommend, etc. Case studies (scenarios) or
source-based questions should be included.
Answers should be in point form or
paragraph style or as per requirement of
each question.
C Answer ONE question in this section.
(40x 1)
Mostly levels
TWO questions, each covering one of the 3-6
main topics. (Applying,
_ _ 40 30 Analysi_ng,
Longer, essay type questions of lower, middle Evaluating,
and higher cognitive levels to assess insight and Creating)
interpretation of theoretical knowledge in addition
to content.
TOTAL | 150 120
2.2 THE DISTRIBUTION OF COGNITIVE LEVELS
Cognitive level Percentage
Levels 1 and 2 (Lower levels) 30
Levels 3 and 4 (Middle levels) 50
Levels 5 and 6 (Higher levels) 20
TOTAL 100
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Business Studies Gr 10 5 DBE /2018
Examination Guidelines

3 CLASSIFICATION OF SUBTOPICS ACCORDING TO MAIN TOPICS FOR PAPER 1
BUSINESS ENVIRONMENTS BUSINESS OPERATIONS
Micro environment: Components/ Business functions and the activities
features of the micro/internal of the business

business environment

Market environment: Components/ | The concept of quality
features of the market environment

Macro environment: Components/
features of the market environment

Interrelationship of micro, market
and macro environments

Business sectors

Contemporary socio-economic
issues

Copyright reserved



panlasal lyblAdod

:$921N0S3J [eUONIPPY
"S|aAd] aAIIUB0D 831yl e BuLlanod
‘suonsanb Aessa pue L0Ys 193J1pul/103.Ip dpNn|oul
PINOYS SOLIBUSIS/S3IPNIS 9SBI U0 paseq suonsand
:suonsanb jo sadAL
‘'suonsanb
adA1 Aessa pue Jabuoj/sydelbered 1oys ul Jamsuy
101 JauJea| e d|geua pjnoys 21dol siy} jo abpajmou
(s101e01pUI AN[ENnb 10N)
'suonouny ssauisng ybie ayy Jo adsureuoduwl
ay) ssnasigy/urejdx3/aquosaq@/auIinQ e
'suonouny ssauisng
1yb1e ayy Jo asodind ayy ure|dxa Ajjoug e
"Juswabeuew
pue diysiapes| usamiaq sadualiaylp ayl ureidx3 e
‘welbouebio ue 0}
9oualaal oivads yum ainonas jeuonesiuehlo
ssauisng e Jo asueuodwi/asodind ayl aquiosaq e
"SOLIRUBIS/SIUBWBIR)IS
uaAIb wolj sadinosal [euonesiuehio
ay} urejdx3/Amuspl/aweN/aulIng e
"21MInd feuonesiuebio
a1 Jo asodind ayy ssnasiqyuie|dx3 e
‘'ssauisng Aue Jo saAnoalqo pue sjeob
‘JUBWAILIS UOISSIW/UOISIA B dJen[eAd/are|nuiio e
'SOLIeUdIS USAIB woll sanndalgo
pue sjeob ‘Juawalels UOISSIW/UOISIA B Ajjuap| e
"JUBWIUOIIAUD
ssauisnq (jeulaiur) o4o1w ay) Jo sjusuodwod
snoueA ay) ssnasig/ure|dx3/aquasag/auipng e

‘anoidw am ued moy
® Bupjlom 1 SI ‘yoeal am op moy ‘yoeal am op Aym
‘yoea) am op Jeym :syoadse JA|4 3yl Uo SN0

SSauIsng ay} Jo sanAloe pue suonduniybig -
2Injonuls [euonesiuehio ssauisng -

diysiapes| pue juswabeuepy -

sa2Jnosal [euonesiueblo -

ainna jeuonesiueblo -

ININNOHIANS

saAnoalqo OYDIN IHL
"JUBWUOIIAUS pue sjeob ‘quawalels UoISSIW ‘UOISIA - 40 SIN3IN3I13 SIN3AN
-0Jo1W |{ay} JO mc_cmmE 9yl c_m_me_\wc_u_mD ° JUsWuUOoJINUD SSaulsng INIANNOHIANA -NOYIAN3
T 10} 3|ge 3Qq p|NoYS Ssiautea’ (reusaqun) ouoiw 3yl Jo syusuodwod snoLeA ay | OHIDIN SS3INISNg
TT TT TT T
SYIHOVAL SAIANLS SSANISNG 0T 49D A9 SOI4OL SOIdOL
WYL INILNOD FH0D 40 NOILYHOgv 13 A3Y3IA0D 39 LSNIN LVHL INILNOD 340D NIVIN

8T0c¢ 349d

(SdvD) 0T 3AVYD Y04 LNILNOD IHL 40 NOILYHOodv 13 %

saullapINg uoneulIwex3
9

T Jaded 0T 19 salipms ssauisng




panlasal lyblAdod

‘S|aAd| 9AINIUB0D 8381y} |le BulldA0D

‘suonsanb Aessa pue 10YS 103JIpul/1dalIp apnjoul
pINOYS SOIIeUSIS/SaIPNIS 8SBI U0 Paseq suonsand
:suolsanb jo sadA |

‘suonsanb
9dA1 Aessa pue Jabuoj/sydeibered 110ys ul Jamsuy
;0] JauJes| e a|qeua p|noys 21do1 siy) Jo abpajmouy

"JuswaA0.Idwl 10} SuoIFepuUsWIWODdal

e\ "sassauisng Aq pade} srealyl

pue saniunyoddo uo yareasal e 1oNpuod
"SJUBLBIRIS/SAIPNIS 9SBI/SOLBUDIS

uanlb wouj syealyl pue sanmunuoddo Ausp
"yoea Jo sajdwexa

[eanoeld anIb pue 1x81U02 SSauIsng e ul S1ealyl
pue sanunyoddo Jo Buluesw ay) urejdx3
"19)ew ay} Jo ued wloy

S.09D pue s,09N Aym uoseal ayy urejdx3
*A18120S [IA1D/suonesiuebio

1ay10 Jo sajdwexa aAl9/auInQ Jurejdx3
"Jamsue

InoA areAnow pue saunioid/suoolued/salpnis
9SBI/SIUBIBIRIS/SOLIBUDIS

uSaAIb WoJj JUBWUOIIAUD

'S1010B} 9say)
190 |0JJUOD OU BARY S8SSaUISN( - SSauIsSN(
a1 Aq paoe] siealyl pue saniunuoddo

‘(suolun pue sal|e oibarens ‘sioyenbal
‘SOON - suonesiuehio [eluswulanohb

-uou ‘sOg) - suonesiuehlo paseq Ayunwiwoo
'6°8) LQ18190S |IA19/suonesiueblo 1ayl10

ININNOHIANST

L1IMNHVIN
19y1ew ay Jo siusuodwod ayl Ajnuap| e siomadwo) e JHL 40
"JUSWIUOIIAUD 183ew 3yl Jo sijusuodwod soLelpawloll| S1N3INOJNOD
3y} ssnasiqg/urejdx3/aquosag/auipng e /SININI T3
“JUBWIUOIIAUD sionddns e SININ
-1oxrew ay) Jo Buiueaw ay) urejdx3/euleq e (slawoisno/sisawnsuod) 19sew syl o | I NJIANOYIANT “NOdIANT
:01 9|Ce 8q P|NOYS SJauleaT JUSWIUOIIAUS 183 ew ay) Jo sjusuodwod ay | 1IAMNHEVYIN SSaNIsSNg
2T T 1 ‘T

"S)0001X3}
pue S92.N0Sal JUSJaIP WO} SI10U e
suonelado ssauisng uo sjusuodwod s Jo

1oedWI BY) PUB JUSWUOJIAUS 0401W 3y} purisiapun

:0} (sauizebew
pue uolising|al ‘olpel ‘siadedsmau) eipall 8y} woly
SMaU SSaUISN( JUddal SN 1SN Siauses| pue siayoea |

8T0c¢ 349d

saullapIing uoneulwex3
L

T Jaded 0T 19 salipms ssauisng




panlasal lyblAdod

:suonsanb jo sadAL

‘suonsanb
adA1 Aessa pue Jabuoj/sydelbered 11oys ul Jamsuy
;0] JIauJea| e a|qeua p|noys 21do1 siyl jo abpajmouy

‘(Quawiydug) sassauIsNg U0 JUBWUOJIAUD
0JoBW 8y} Jo 10edwi 8Y] UO YoIeasal 1oNpuod e
“JUBWIUOJIAUD
0J0BW 8y} JO JudWdld HOV YIM [eap ued
sassauIsng Yoiym ul Abarens JNO 1sabbns e
"SaJn}o1d/suooued/salpnis
9SBI/SIUBWBIRIS/SOLBUDIS
UBAIB WoJ) JUBWUOIIAUD
0Joew ay1 Jo sjusuodwod ayl Ajuap| e
'sassauIsng
0] abua|jeyd e sasod ainyesjauauodwod
yoea Aym uoseal ayj urejdxs Ajjalg e
JUBWUOJIAUS 0J0BW 83U} JO ainjesajausuodwod
yoea Jo sojdwexa [eanoeid anHeullaq e
"S9SSsauIsng 01 abuajieyd e aq ued JUBWUOIIAUD
oJoew ayl Aym suoseal ay ure|dxa Ajjaug e
"JUBWUOIIAUB
-0J0eW 8y} Jo Bulueaw ay) urejdx3/puleq e
:01 8|ge 8Q pP|NOYS SJaulea
€T

"SJUBWIUOJIAUS 8] usamiag diysuone@l ayyl e
JUBWIUOJIAUS [eUONN]SU| e

JUBWIUOIIAUS [eqo|b/feuoneulalu] e

juswiuoJIAuL [eanijod pue eba] e

JUBWIUOJIAUD [edlfojouyda] e

JuswuoJIAud dlydelbowsap pue [ein)nd ‘[eID0S e
JUSWUOJIAUD 2ILIOU0DT e

, JUBWIUOJIAUS [einjeN/edishyd e
"JUSLUUOJIAUS SSauisng

0JoeW 3y} Jo sainjeal/siuauodwod snoLeA ay |
€T

ININNOAHIANST
OYdOVIN 3HL 40
SININOJINOD
/SININWI TS
ININNOHIANST
OdOVIN

€T

SIN3IN
-“NOdIANZ
SSANISNd
T

"S)00(1X8] pUR S92IN0Sal JUBJIaIP WOl Se10U ayew -
'S9SSaUISNQ U0 JUSWUOIIAUD
19yeWw ay) Jo 10edwi 8Y) pueISIapun 0] Way) a|jqeus
01 Buneiado sI ssauisng & Yyaiym ul punoibxoeq

pue arewi|d J1WOU0I3 1UaLINJ Byl pueisiapun -

:01 (sauizebew

pue uolising|a] ‘olpel ‘siadedsmau) eipaw ay) WO}

SMaU SSauISN( 1UsJal 9SN ISNW SIaules| pue siayoes |

:$921N0Sal [eUONIPPY

8T0c¢ 349d

saullapIing uoneulwex3
8

T Jaded 0T 19 salipms ssauisng




panlasal lyblAdod

:01 (sauizebew

pue uoISIAg|a] ‘olpel ‘siadedsmau) eipaw ay) woldy
SMaU SSauIsng Juadal asn 1SN SIauJes| pue slayoes |
:$901N0Sal [euonIppy

‘S|ana] aAIuboo aalyl |re Bulanod

‘suonsanb Aessa pue 10YS 193Jipul/10a.ip apnjoul
pINOYS SOLIBUSIS /SBIPNIS 8SEBI U0 paskq suonsand
:suolsanb jo sadA |

‘'suonsanb
adA1 Aessa pue Jabuoj/sydelbered 11oys ul Jlamsuy
;0] JauJea| e a|qeus pjnoys 21do1 siyl Jo abpajmouy
"SJUSWIUOJIAUS 0J2eW pue 1ayew ‘o4oiw
usamiaq diysuonelal ay) ssnasiqyuie|dxy e
‘sJ0119dwod pue salrelpawlalul
‘sJo1|ddns ‘JawnNsu0d Yyum ssauisng ayl
usamiag diysuonejal ayi Jo sajdwexa anlS) e
"SJUBLUIUOIIAUS 19)JewW pue (jeulaiur)
0.J0IW UsaM1ag uonea.ialul syl ure|dxy e
'sassauIsnq 01 abuajeyd
e sosod uonnadwod Aym suoseal ay) ure|dx3 e
"JUSWUOIIAUS-0IDIW
ay} Jo sjusuodwoo/sainies) ay) usamiaq
diysuonejaipul ayr aquosaqyuie|dxy e
101 9|ge g p|noYs Siautea]
VT

slomadwod pue ssauisng —
Sallelpawlalul pue ssauisng  —
sialddns pue ssauisng -
Jawnsuoo pue ssauisng —
"SJUBWILOIIAUB 18)Jew pue (ssauisng
[euJa)ul) 0JoIW UBSMISQ UolejalIaIul Byl e
'019 ‘|Je1S pue JuUsWuUoJIAUS [edlsAyd ayl
‘sjuabe ‘siomadwod usamiaq diysuonelal ayl

‘B2 QUBWIUOIIAUS 19XeW ay] pue ‘018 aakojdwa

pue JaAojdwsa ‘siuswlredap ‘suonouny

a1 usamiaq "H'a ‘uswWuUoIIAUS (Jeulalul) 01dIW
a1 Jo sjuauodwod a8y} UIylM SSaupalejaliaiu] e
‘'sainyes) JIvy) usamiaq sdiysuoneaiiaiul ayl e
"SJUBWIUOIIAUS 0JoeW
pue 19)ew ‘oio1w usamiag diysuonelal ay L
7T

S1IN3IN
“NOdIANZ
OdOVIN

ANV 13aMdvIN
‘OY2IN 40
dIHSNOILVY13d
-d31NI

7T

S1IN3N
-“NOdIANZ
SSANISNd
T

S)00Q1X3} pUe S92IN0S3J JUBIBHIP WOJ) SII0U W -
"JUSWUOJIAUD 0JoeW 3y} JO Sainjeay/siusuodwod

a1 Aq paloaye ale sassaulsng Moy puelsiapun -

:01 (sauizebew

pue uoIsIAg|a] ‘olpel ‘siadedsmau) eipaw ay) woly

SM8U SSauIsng 1UaJal 8Sn 1SnW Siaules| pue siayoes |

:$921N0Sal [euUONIPPY

‘S|and| aAIubo9 9a4y) e Bulisnod
‘suonsanb Aessa pue LOYS 193JIpul/10a.ip apnjoul
pINOYS SOLBUSIS /SBIPNIS 8SBI U0 paseq suonsand

8T0c¢ 349d

saullapIing uoneulwex3
6

T Jaded 0T 19 salipms ssauisng




panlasal lyblAdod

:S90IN0Sal [eUONIPPY

‘S|@A8] aAIuboo aa4yi |[e Bulsnod

‘suonsanb Aessa pue 10YS 193J1pul/1031ip apnjoul
PINOYS SOLIBUDIS /S3IPNIS 9SBI U0 paseq suonsand
:suonsanb jo sadAL

‘suonsanb
adA1 Aessa pue Jabuoj/sydelbered 110ys ul Jlamsuy
;0] JIauJea| e a|qeua p|noys 21do1 siyl jo abpajmouy

'$10198s areAld pue olgnd ay) usamiaq
ysinbunsiqg/ere|nge | /arenuasayiq/ure|dxy e
*10103s areald
pue a1gnd ays Jo asodind urew ayy ure|dxy e
*10108s areald
pue 21gnd ayj Jo Buiueaw ay) urejdx3/euljeg e
'S10199S |ewW.oul pue [ewlo} ayl usamiaq
ysinbunsig/ere|nge | /arenuaiayiq/uie/dxy e
*10108S [eWJOjUI pUe [ew.lo}
3y} Jo adouepodwi 8y} UO YoJeasal 1oNpuo) e
"yoea
10 sa|dwexa [eanoeld aAI9 *SI0108S [ewIojul
pue [ewloj ay) Jo Buiueaw ay) urejdx3z/euyaqg e
S10108S
Areiua) pue Arepuodas ‘Arewiid ay) usamiaq
diysuonejal ayr Buimoys abe|joo e axel\ e
'S10199S 9Say) Usamiaq
diysuonelal ay) ssnasig/equasaq/ure|dxy e
*10108S Yoea JO sajdwexa ans) e
'S10129S AJelua) pue Arepuodss
‘Arewid ay Jo Bulueasw ayy urejdx3/eulyeq e
:01 8|0e 8q pP|NOYS SJaulea
ST

'S10]09S
areald pue oiignd usamiaq SaduaIBIP YL e
S10109S
[ewJoul pue [ewIo) USSMIS(Q SBJUBJalIp 8yl e
's10109s Arenua) pue Arewud
ojul (uononpoud pue salsnpul Jo aineu)
S9lIISNPUI SNOLIeA 8] JO UoneolIsse|) -
¢,510103s Alenual
pue Arepuodas ‘Arewud Aq uesaw S leUp -
:S10108s Alela) pue Arepuodas ‘Alewlld e

ST

Sd0103S
SSANISNd
QT

SIN3IN
“NOdIANZ
SSANISNd
T

"S$)00Q1X3) PUB S92IN0S3J JUBISHIP WOJ) S3J0U ayew -
"SJUSWIUOIIAUS 0J0BW pue
193 e W ‘oIdiw usamiaqg diysuoieal syl puelsispun -

8T0c¢ 349d

saullapIing uoneulwex3
0T

T Jaded 0T 19 salipms ssauisng




panlasal lyblAdod

'S9ssauIsng
UO SJUBWIAIRIS/SOLRUSIS Ul palyiuapl

SBNSSI JILWOU023-0190S JO 1oedwl ay) urejldxg e
‘oLreUa2S 3yl wody Bunonb
Ag Jamsue InoA 1oddnsg ‘sjuswaieis/oLreuads

uaAIb WoJj SaNSSI JILIOU03-0100S AJluap| e
'sassauIsng
U0 SaNSSI 2ILLOU0I3-0190S pauoiuaw

-aA0Qe ay] Jo 10edwi ay) ssnasiqyuie|dxg e
awo%y
aoueqJnisIp reanijod; saxLs/buibbapoog,

Buniapvlunod Jo Buiueaw ayy urejdxg e
‘Sylewsspe.] pue juared

‘ybuAdoo ‘6o ‘Aoelid 0] SUONN|OS PUBWIWIOJDY e

'sassauIsng uo Aoeud Jo 10edwi 8yl ssnasiq e

Aoeud Jo Buiueaw ay) uo areloqge|3/ouUldq e
sassauisng uo joedwi ay) urejdxa

pue Bulqueb jo sadAy Jusiayip syl auIInQ e
'S9ssauIsng

uo SPIV/AIH o 10edwi annebau ay) ayenen] e
"2oe|dxiom ay1 ul Auaisnjoul Jo asodind

ay1 urejdxa pue ANAISNOUL, WIS 8yl auljaq e
"'sassauisng uo Auanod pue Ayenbaul

Jo 1oedwi 8yl aquasaq/ssnasiq/uie|dxy e
‘Auanod

pue Alenbaul Jo Bulueaw ay) sAIH/EUIBQ e
'sassauIsng
0] abuajreyd e asod Aay) Aym uoseal ay) pue

S9NSSI JIWOU0J3-0190S Jo Bulueaw ay) ureldxy e

:01 8|ge 8q p|NOYS SJauea

91

(-o18 ‘saure|bing ‘sbunoelly ‘asnge ‘uondniiod

‘1Joy1 01 anp spoob Jo sso| "B6'3) sw) e
‘Aianonpo.d
10 S|oA8| Buliemo) ‘@a1opjiom 8yl uo 1oedwl
[euonows pue [eaisAyd (Buipueisiapunsiw

JO SWIo) SnoueA Ag pasned "6°9) aduajol e
"SIN0Y20| pue smojs ob Buipnjoul - saindsip

Inoge| 1o saoueqinisip [eanljod pue sa)ins e
suonelado ssauisng uo 1939)Je — (spoobh

aye)) Buibbapooq pue suonenwi/Bunisua1unod e
(Aoeud 01
suone|aJ/buiueaw pue uoniulap - Syrewapel)
pue juaied ‘ybuAdod spnjoul) suoneiado
sassauisng s1oaye Jeyl 1onpoid sApogawos

jo uononpoudai 1o Buikdoo [eba|i - Aoeld e
(Bunepune| Asuow pue Bulqueb

[ebayi ‘sawayas piwelAd Buipnjoul) Bulques e
SPIV/AIH 01 8np 8210} Jnoge Jo uononpal

‘B 8 ‘ssauisng ay) U0 10811 SH — SPIV/AIH  ®
"8210PIOM BAISN|OUI Ue 81edld 0} SHOYD

pue ‘ANIAISn|oul JO wie ‘uoniulap - AIAISNDU| e

10edw - Auanod pue Aljenbau] e

"'sassauIsng uo

10edWw TeY) SBNSSI 2ILWOU093-0100S Alelodwaiuod

97T

S3aNSSI
JINWONOOH
-OID0S AYvd
-OdINF1INOD
97

SIN3IN
-NOdIANZ
SSANISNG
T

"S)000IX3} PUB SIINOSI JUSISHIP WO} Sl0U e -
*10108S Yoea Jo aouenodwl ay) pueisiapun -

:01 (sauizebew

pue uoIsIAg|a) ‘olpel ‘siadedsmau) Bipaw sy} WwoJy
SMaU SSauISN( U828l 8Sh ISNW SJdules| pue siaydes |

8T0c¢ 349d

saullapIing uoneulwex3
T

T Jaded 0T 19 salipms ssauisng




panlasal lyblAdod

"SY00(1X3) pUe S92IN0SaJ UBIBYIP WOJ) Sal0ouU axew -
‘suonresado ssauisng
109)Je SaNsSs| 21WOU0I9-0190S MOY purlsiapun -
:01 (sauizebew
pue uoISIAa|a] ‘olpel ‘sladedsmau) eipaw ay) woJj
SMaU SSauIsN( Juadal asn 1SnwW Siaules| pue siayoea |
:S$92IN0S3aJ [euUONIPPY

‘s|ana] aAuboo aauy) je Bulianod

‘suonsanb Aessa pue 10YS 19311pul/10a1ip apnjoul
pINOYS SOLIBUSIS /SBIPNIS 8SBI U0 paskeq suonsand
:suonsanb jo sadAL

‘suonsanb
adA1 Aessa pue Jabuoj/sydeibered 10ys Ul Jlamsuy
;0] JauJea| e a|geus p|noys 21do1 siyl Jo abpajmouy

8T0c¢ 349d

saullapIing uoneulwex3
A

T Jaded 0T 19 salipms ssauisng




panlasal lyblAdod

'SalnoNnas xurew pue 199loud

‘leuonouny "6 a sainonans jeuonesiueflo

10 sadA) @aJy) aquUosaq/ssnasig/urejdx3/aweN
‘Auedwod ay)

10 s[eob a1Barens pue ‘seainosal ‘AbBojouydal
‘Auedwod ay) Jo azis ay) ‘B e ainjonns
uoiresiueBlo syl asusnjjul Jeyl siojoe} sulinQ

F4N1LONYLS TVNOILVSINYOHO

'SBIpNIS 9SBI/SOLBUDIS

uanib wol) Juawabeuew Jo s|aAd| 8y Ajnuap|
‘Juawsbeuew

10 S|9A8| SNOLEA JO Ssanljigisuodsal

ay) aquosaq/ure|dx3/ssnasiq/uoiua/BuIpnO
‘ainjonuis [euonesiuehlio

ssauisng e jo Bulueaw ay) urejdx3

'sydesb pue sa|qel/u00LEed/SOLIRUSIS

uanIb wolj Juswabeuew Jo SjoAd| ayl Alnuap|
"SUO0RI/SIUBWIBIR]S/SAIPNIS 8Skd

/SOLIBUDIS WOJ) Sysel Juswabeuew Ajnuap|
"SySe] uswabeurew aquoasag/ssnasig/ure|dx3
uawabeuew [elauab Jo sjong| 9aIy)

8y} aquasa@/ssnasiqg/ure|dx3/auipnO/uonusin

INIFNIOVNVIN TVHINTO

"suolouNy ssauisng ayl Jo
Ssaupale|aliaiul ay) aquasaq,urejdx3/ssnasia
"'suooues/sainiaid/salpns
9SB2/S0lIeUadS/SIUBWAIRIS

uaAIb woJj suonouny ssauisng Auap|
suonouny ssauisng 1ybia

aY) aguosa@/ssnasiqyure|dx3/uonua/aulinQ
suonouny ssauisng 1ybis ay) dedsy

:0]1 9|ge 8Q p|NOYS Ssiaulea

4

ssauisnqg ayl
ulyum suonauny ay Jo asuenodwi pue a0l ayL
*019 10BIU0D 103JIp ‘sainydolq
‘@Ipaw/dd JO Spoylaw ‘suone|al
olgnd jo aoueuodwi :suonedy algnd -
'suonouny Bunaxew pue
Buiseyaind ay1 uo 10edwi JIsyl pue ‘800z
10 89 19y U0I193]01d JawNsuo) [euolen
9yl pue G00¢ JO 7€ 10V UpaID [euolreN
ay1 Jo (Aue JI ‘saipawal/sanljigisuodsal
pue sybLyasodind/ainyeu)
suone|ndns ayl ‘|oauod
3201S 1palo pue ysed ‘suonouny buiseyoind
JO saniAnoe ‘sainpasoud :Buiseyaind -
[eudes jo sadAy ‘sjuswisaAul 0} UOIIONPOIUI
‘Bunabpnq ‘Buioueuly Jo S82IN0Ss ‘Buloueuly
Jo sadA) Jo uonealjissed — bupueul4 -
019
‘sauoyd ‘saxe] ‘sioindwod ‘6 s ABojouydal
uoljewJojul pue adnoeid 92140 ‘uoiew.loul
JO JuswWabeurw “elep/uoeLwiolul
Jo Bulpuey — uonensiuIWPY -
S|oA9| 9say) usamiaq Juswubije
ay) pue juawabeuew Jo S|aA9)
snoleA ayl Jo sanljigisuodsal ayl ©
a.MonJis [euonesiuehlio ssauisng ©
wawabeuew ysu Buipnjoul (buljjonuod pue
Bunoauip ‘Buipes| ‘Buneande ‘Buisiuebio
‘Buiuue|d) sysel Juswabeuew pue
1uswabeurw Jo SjaAg| ((Juswabeurw Jamo)
pue g|ppiw ‘dol) — Juswabeue) [eloUSD -
(Buroueuly pue uoneasiUiWPE
‘s92In0sal uewny ‘suonejal olgnd ‘Bunaew
‘uononpoud ‘Buiseyaind quawabeuew
[eJauab) suonounj ssauisnq 1ybia ay L

SSANISNG IHL
40 S3ILIAILDV
3HL ANV
SNOILONNS
SS3aANISNd

¢

SNOILYYH3dO
SS3aNIsSNd
c

8T0c¢ 349d

saullapINg uoneulwex3
€T

T Jaded 0T 19 salipms ssauisng




panlasal lyblAdod

"JOV Uonoda0.d

Jawinsuo) [euoneN ay) pue 10y 1pald
[euoneN ay1 Jo ainreu/asodind ayy urejdx3
"loauo)d

3201S Jo aouenodwi ay) ssnasigyuie|dx3
JuawAed 11palo

pue yseod usamiaq Sasualayip ayl urejdx3
"‘ainpadsoud

Buiseyaind ayr ssnasiqyure|dx3/ssnasiq
uonouny Buiseyaind ayi Jo saniAnoe ayl aulnO
‘uonauny [eioueul} Buiseyaind ayi Jo

asod.ind ay1 aunQ/uonua/urejdx3/ssnasiq

NOILONNA ONISYHOdNd

‘lended pamodloq

pue uUMO usamiag Sadualaylp ayl urejdx3
‘lended Bupjiom

pue paxi} B usamiag Sadualaylp ayl urejdx3
‘Teuded Jo sadAl aulja@/uonuaN/BuUIINO
‘'suooued/salniold

/SIUBWIBIRIS/SAIPNIS 8SBI/SOIIRUSIS UBAID
wioJ) Buroueul) Jo s824n0s pue sadAl Alnuap|
‘Buioueuly

JO S82IN0S pue SadA1 aula@/uonua\/auUIINO
"aoueUly

paau Aew ssauisng e Aym suoseal ay) ure|dx3
"uonouny [elouRUIY 8y JO

asod.ind ay) auinQ/uonua urejdx3/ssnasig

NOILONNA TVIONVNIL

"SaIpNIS 9SBI/SOLRUIS

/S1UBWaYeIS UBAIB Wwoi) SaiiAnoe asay) Alnusp|
"uondUN} U suooled/sainiold/saipnis

"uonouUNy uoneNsIuIWpPe ay) JO SaNIAlDR

a1 auIpnO/uonua/aquasaq/urejdx3/ssnasiq

NOILONNA NOILVHLSININAY

‘uonesiuehio arealld 1o a1gnd e uiyum
S|ong| Juawabeuew asAjeue 0] uonew.lIoUIl
SIYl SN {|9A8] Yyoea Yum paleldosse Sysel
3yl pue uawabeuew [eIauab JO S|aAS| BYL
SIXaJu0d ssauisng Biq pue wnipaw
‘Irews ul ayelado Aayl moy pue suonouny
SSauIsng ayl Usamiaq uone|allaiul ay L
$924n0Ssal
uolrewlolul pue eloueul ‘elarew/ealsAyd
‘vewny ‘b6 a saaunosal [euonesiuebio -
(salnsnpui abue| ul sjuswedap snsiaA
Jape. ajos '6°9) sasiidisiua Jo sadAy Juaialip
ay] Ul JayIp suoiouny 8sayl Moy pue suonouny
ssauisng ay) usamiaq diysuone|al ayL

8T0c¢ 349d

saullapIing uoneulwex3
7T

T Jaded 0T 19 salipms ssauisng




panlasal lyblAdod

"S)00Q1X3)
pue sa2inosal Juatayip buisn sajou ayew -
‘'suonouny Bunaxiew pue buiseyaind ayy uo
vdD %® YON ayi Jo uonedldwi ay) pueisiapun
:01 (SauizeBew pue uoISINg|a] ‘Olpel mhmo_mo_m\smcv
BIPSW 8y} WOJ) SMBU SSaUISN( U929y
:9SN 1SNW SJduJes| pue siayoea|
:$92IN0Sal [euonippy
"S|oA8| aAIubod 8alyl e BulieAod ‘suonsanb
Aessa pue Loys 19811pulAdalIp 8pnjdul pinoys
SOLIBUSIS/SAIPNIS 9SkI U0 paseq suonsand
:suonsanb Jo sadAL
‘'suonsanb adA) Aessa
pue Jabuoj/sydeibeled 110ys ul Jamsue 0] Jaules|
e 9|geua pjnoys 21do1 siy1 Jo abpajmoudy
"'SuUo0RI/SaINIdId / SluBWBlRIS/ SaIPNIS ased
/SOLIeUdIS UBAIB Wwoly Spoylaw asayl Ajjuap| e
‘'suonejal 21gnd no BuiALed Jo
spoylaw ayl ssnasig/ure|dx3/uonuap/euIpng e
‘suolneal algnd
[euJaiul pue [eulaIxe Usamiaq arenualayiq e
suone|al algnd sy} Jo aouenodwi 8y} SSNISIq @
SNOILV13d 211dnd
‘uonouny
Bunaxsew syl Uo 10y UONIBI0Id JBWNSU0D
[euoneN ayl uonealdwi syl urejdx3/ssnasiq e
"'S3SSaUISNQ U0 S10Y 9sayl Jo (sannebauy
sonnisod)ioedwi ay) asAjeuy/areneAng/ssnosiq e
‘uewspnqwQ arelidoidde
ue pue LNoYH JBWNsU0) ‘UoISSILIWOD
Jawnsuo) [euoneN ‘lreungu] Jawnsuo)
ay) ‘6'8 YON 9y} JO Salpawal UOUBA/BUIINO e
‘sJapinoid 1pald
JO sanjiqisuodsal 8y} SSNISIQ/UONUBIN/BUIIND
‘'VON
3y} ul paulno se siybu JIswnNsuod ayl suiinQ e

8T0c¢ 349d

saullapIing uoneulwex3
qT

T Jaded 0T 19 salipms ssauisng




panlasal lyblAdod

:$921N0S3J [RUONIPPY

‘SjoA8| aAIuUbod 88Uyl e BulisAod ‘suonsanb
Aessa pue 10ys 108.1puldalip apnjdul pinoys
SOLIBUSIS /SBIPNIS 9SkI U0 paseq suonsand
:suonsanb Jo sadAl

‘'suonsanb

adA1 Aessa pue Jabuoj/sydesbeted 110ys ul Jomsuy
;0] JauJea|

e 9|geus p|noys 21do1 siyl Jo abpajmoudy

uawaAoidwl
10} suoIepUBWIWOISI B)ewW pue Ssaulsng
B JO Ssauxeam pue ylbuans ay) arenens e
'S9IPN1S 9SBI/SOLBUBIS USAIB Woly Ssauisng
B JO ssauxeam pue yibuans ay) Ajpusp| e
"ssauIsn(
3} JO SS899NS ay) pue Juswabeuew
US9M]Ia(Q UOIe|84I00 Byl SSNIsSIg e
"uonouUNy ssauisng
ay} Jo sioreaipul Aufenb 1sabbnsg/auipnO e
swabeuew [elauss ©
uonouny feloueul4  ©
uonouny uoeASIuIWPY  ©
uonoUN) S82IN0SayY uewnH ©
:suonouUNy ssauisnq
Buimojjoy ayl 01 sarejal Aljenb moy urejdx3 e
'S9ssauIsn(
1oy Aurenb Jo asueniodwi ayy urejdx3/ssnasiq e
‘aoueINsse
Auenb pue jonuod Aljenb usamiaq
oualayip ay) areinge/ysinbunsig/uie|dxg e
‘aourInsse Alrenb pue
|01uoo Alrenb ‘Airenb jo Buluesw ayl auljag e
:01 8|ge 8q p|NOYSs slaulea
[

sassauyeam pue syibuails
‘saA03lqo su Buinaiyoe ul ssauisng JO SSa29Ns
3y} pue Juawabeuew usamiaq UoNe|a1I09 ay] -
(sassauisnq abie| snsiaAn Slapel] 9|0S)
$8INJoNJ1IS SsauIsng Jualayip uo 1oedwi sy
pue afewl ssauisng Jo uonowoud Alend) e
Buljjonuoo pue bBuipes| ‘Buisiuehio
‘Buiuueld ‘o' quawabeuew Alend
uonaunj rerpueul) Ayyeay e pue Auend
sassao0.d uonensiuiwpe Alend
s1onpoud Auend e
uolouUNy S82I1N0SayY uewnH ayl ul Auend-
suonouny
SsauIsng snoleA ayl 0} uonejal ul Auend-
(uomuyap) — Alfenb jo 1daosuod ay | -
A4

ALITVYNO 40
1d3ONOD FHL
¢¢

SNOILYYH3dO
SS3ANISNd
<

8T0c¢ 349d

saullapINg uoneulwex3
9T

T Jaded 0T 19 salipms ssauisng




panlasal lyblAdod

"JusWIN20p ays Jo 1noAe| syl Aniduwuis 01 () suoneladQ ssauisng pue (g) sajoy ssauisng ‘() sainmuaA ssauisng ‘(T) JUsWUOMIAUT SSauisng
‘69 ‘¢ 01 T WoJ) pajaguinu are saido) urew ay

"JUBWIN20P SdVD ay1 Jad sk palanod ag 01 SI 21do1 © YdIym Ul WId) 8yl Saredipul uwnjoo-,wlia], ayl

:910N

"'S}00Q1x31

pue S82In0Sal JuaJiaip Buisn salou axeN
‘suonouny

ssauisng snolreA pue asuewlopad Alenb
u9amiaq uonejal ay) Jo asueuodwi ay) pueisiapun
01 (sauizebew pue uolisina|o) ‘olpel ‘siadedsmau)
BIpPaW 3y} WOJ) SMBU SSaUISN( Us9ay

:9SN 1SNW SJduUJed| pue slayodes|

SaullapINS uoieulwexg
8T0c 34d LT T Jaded 0T 19 saipnis ssauisng




5. CLASSIFICATION OF SUBTOPICS ACCORDING TO MAIN TOPICS FOR PAPER 2

BUSINESS VENTURES

BUSINESS ROLES

Entrepreneurial qualities

Social responsibility

Forms of ownership

Creative thinking and problem solving

Business opportunity and related
factors

Self-management

Business location decision

Relationships and team performance

Contracts

Presentation of business
information

Business plan

Copyright reserved

Please turn over
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7. GUIDELINES FOR ANSWERING THE BUSINESS STUDIES QUESTION PAPER

Planning and organisation is extremely important. A well-planned work schedule/study timetable
will ensure the completion of the curriculum which will adequately prepare learners for the end-of-the-
year examination.

Preparation for quality responses

e Use the above-mentioned resource materials to prepare learners for answering different TYPES
of questions.

e Remember that each TOPIC can be tested with objective, short, paragraph or essay type
guestions.

e An essay question may include a combination of topics and subtopics.

e Take careful note of the ACTION WORDS/VERBS used in the question, e.g.:

- List/Name/State means learners should provide direct answers without discussion.

- Discuss/Evaluate/Explain/Describe/Justify (or other higher cognitive verbs) means learners
must give more information on the fact(s) they have listed/named/stated. Give reasons,
examples etc. to substantiate the answer.

e Familiarise learners with the Notes to Markers included in NSC question paper memoranda.
Refer particularly to the NSC Notes to Markers (November 2017 and later), as there were some
adjustments regarding the mark allocation in SECTION B (with questions containing case studies)
and SECTION C (synthesis and analysis).

¢ When analysing topics and subtopics, study the last column (a guide to core content).

e The mark allocation will determine the length and time to be spent on the question.

o Learners will be penalised if the numbering of questions is incorrect. This is applicable to all the
sections of the paper.

e Learners must keep abreast of current developments in legislation and the industry to be able to
provide recent examples in order to obtain marks for originality in essay questions. Originality
should not be seen as a separate section in an essay type question, but rather as an example
that will either strengthen a point made, or enhance the discussion of the topic of the essay.

TYPES OF QUESTIONS

SECTION A

Multiple-choice, matching, choosing the correct concept/terminology, etc. (objective
guestions):

These types of questions require learners to have a thorough knowledge of the subject and they have
to exercise logic and good insight.

The recommended approach to multiple-choice questions is to read and analyse the statement
carefully. Thereafter, study the alternatives carefully and eliminate the incorrect options. Review the
remaining possible answers and choose the correct one.

SECTION B
Paragraph style, case studies and source-based questions — shorter type questions:

Learners must read and understand the information presented.

e Questions can be direct or indirect. These include source-based questions and case studies.

e Learners must possess a broader/deeper understanding of the broad topics and sub- topics to be
able to substantiate, motivate, give reasons, justify, evaluate, etc.

e Learners will be required to provide their opinion, solve problems and make recommendations
related to the question.

e Questions range from easy to difficult in terms of cognitive levels and levels/degrees of difficulty.
(TAKE NOTE of the revised Bloom's taxonomy.)
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SECTION C
Longer/Essay type of questions

Learners must be able to organise information on a topic systematically and logically to be able to
evaluate/analyse/motivate/suggest/recommend and elaborate on topics extracted from given case
studies, scenarios etc. Learners must enhance or support their answers/viewpoints with recent
examples to obtain marks for originality.

Learners must be familiar with words, such as 'challenges' and 'areas of concern’, so that they are
able to identify challenges in the case studies and to make recommendations. It is imperative that
learners do not associate the word ‘challenges' only with business environments or 'areas' only with
geographical regions.

ESSAY-TYPE QUESTIONS CONSIST OF:

1. Introduction 2x1)(2
2. Core Content — Body (headings, subheadings, paragraphs). FULL SENTENCES must be
used, but they may be bulleted, where applicable. 50 marks
(Mark until a maximum of 32 has been reached)
3. Conclusion (Learners give their opinion in response to the question/statement)
(1x2)(2)

The mark allocation for an essay-type of question is generally as follows:

CONTENT MARKS
Facts 32
Layout 2
Analysis & interpretation Is the candidate able to break down the 2

guestion into headings/sub-headings/interpret
it correctly to show understanding of what is
being asked?

Marks to be allocated using this guide:

All headings addressed: 1 (One'A)
Interpretation (16 to 32 marks): 1 (One'A")
Factual marks Synthesis marks
- No 0 2
Synthesis Chme 1
(marks to be allocated based on
the guide shown here) Only relevant facts 2
were given in the
essay
Originality 2
Total Marks 40
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Mark allocation for ANALYSIS
All headings addressed: 1 (One'A)
Interpretation (16 to 32 marks): 1 (One'A)

Mark allocation for SYNTHESIS:

1. Indicate TWO ‘-S’ (‘minus S’) marks, if no relevant facts were given. NO synthesis marks will be
awarded.

2. Indicate ONE ‘-S’ if some irrelevant facts were given. ONE (1) synthesis mark will be awarded.

3. Indicate NO ‘-S’, if ONLY relevant facts were given. Award TWO (2) marks for synthesis.

NOTE:

Higher-order questions can be drawn from the contents prescribed in the CAPS document. This can
take the form of application-type questions, e.g. correlation with practice, justification with reasoning,
make predictions, suggest improvements, compile reports, provide recommendations, deduce,
establish, evaluate, apply, etc. Note the action verbs that are used in the Examination Guidelines and
CAPS document.

8. CONCLUSION

This Examination Guidelines document is meant to articulate the assessment aspirations espoused
in the CAPS document. It is therefore not a substitute for the CAPS document which teachers should
teach to. Qualitative curriculum coverage as enunciated in the CAPS cannot be over-emphasised.
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