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Managers and Heads of educational institutions 

 

Short summary: This circular sets out the process to follow for educators with comorbities. 

 

Subject: Process to follow for educators with a comorbidity  

 

1. On 30 May 2021, the President announced that South Africa will be placed on 

adjusted Alert Level 2 effective from 31 May 2021, in response to the surge in new 

COVID-19 infections.  

 

2. Subsequently, the Department of Basic Education issued Circular 03 of 2021, dated 

03 June 2021, and it was followed by the Head of Department’s letter, dated 04 June 

2021, to schools on the management of educators with comorbidities.  

 

3. This communication seeks to clarify some of the process issues in this regard.  

 

4. In 2020, the ELRC Collective Agreement No. 1 of 2020, “Concession Process to Follow 

for Employees with a Comorbidity” resulted in educators applying for a concession to 

work from home due to comorbidities. As a result a rigorous evaluation process was 

followed and applications were either declined or approved and employees were 

informed in writing. 

 

5. Educators for whom the Western Cape Education Department had granted approval 

through previous processes to work remotely, will be permitted to work from home 

during adjusted Alert Level 2. These educators DO NOT need to reapply or resubmit 

any medical evidence.  
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6. Any educator who did not apply previously or whose chronic medical profile has 

since changed, to the extent where medical evidence indicates that the employee 

is now regarded as vulnerable due to a comorbidity, must apply on the prescribed 

form attached as Annexure A.  

 

7. The forms must be submitted via the school principal to circuit managers for collation 

on a district level, who, in turn, will submit it for approval to the relevant Deputy 

Director in the Directorate: Service Benefits.  

 

8. Principals/deputy principals/departmental heads must ensure that clear deliverables 

are communicated and monitored, and that they are in regular contact with their 

team members who are working remotely so as to provide the necessary support and 

guidance.  

 

9. The normal working hours and leave management provisions will prevail as per the 

Personnel Administrative Measures.  

 

10. The provision of the arrangements as set out in this circular will cease when the country 

moves to Alert Level 1. Further guidance will be provided in line with changing 

conditions. 

 

11. Employees who experience emotional vulnerability during these trying times are 

urged to make use of the Employee Wellness Programme to receive the necessary 

psycho-socio support. They should contact the independent employee wellness 

service provider at 0800 111 011. 

 

12. I trust that that these arrangements will help to clarify any issues that may arise.  

 

13. Kindly bring the contents of this circular to the attention of all employees.  
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