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Two-pot claim withdrawal process
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Two-pot system on Self Service
(I0S, Android, Harmony)

To access two-pot system on Self Service

platforms:

Please login to continue

* A member must be registered with

ID Number or Passport Number

£, 00000000000 valid ID Number/Passport Number
" . “"5: « Up to date cellphone and email
#%%  sesseases » address

o/s0 « Activate profile verification against

Forgot Password?

Home Affairs system takes place

every time a member login on all

[ NEW USER? REGISTER ’ Self Service platforms. Once a date

of death is registered a member’s

Return HOME

profile will be deactivated.
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Two-pot system on Self Service
(I0S, Android, Harmony)

When a member is
authenticated, they will be able
to see their snapshot view of

their benefits.

Access certain  functionality
based on authorization
Profile (Member, Pensioner,
Member with Pension

benefit).

Government Employees Pension Fund

(=) & GEPF

@ savings Pot @ Vested Pot
230,000.00 1,252,141.55

@ Retirement Pot
RO.0

This figures are for information purposes
only and shows an estimate of the
benefit you will receive.

Member Number:
98614065
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Personal Beneficiary Claims Document
Details
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Call Me Dark Messages
Beneflts back Mode
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Two-pot system on Self Service
(I0S, Android, Harmony)

E] W GEPF

@ We will guide you through the
process to make it as easy as
possible to claim.

1. A member can see all the My Claims |
Savings pot/ Component We understand that you need us
savings @ most when things go wrong. It's why
P otg . - we're committed to making the
ru IeS aSSOCIated Wlth the claims process as quick and easy as

. . possible.
, claim withdrawal.

Rules: Savings Pot
Submit a Claim

@ The GEPF has 60 days from 2. TO in |t|a.te a C|a| m, a Start your claim process.

submission of a duly completed

claim, to make payment. The GEPF will membel’ may Sme|t a new

endeavour to pay this withdrawal as Track my Claims
soon as possible. View progress of your

claim by clicking on claimes.

@ One withdrawal per tax year.

“Smelt a Clalm” History of all Claims

Minimum withdrawal of R2 000 to
@ Historical view of paid, closed

maximum amount in the savings
component benefit.

and cancelled claims.

@ Withdrawals taxed as gross income
at the marginal rate.

O < 0 i)
Claims Back Settings Home O £ o Ty
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Two-pot system on Self Service
(I0S, Android, Harmony)
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@ Historical view of paid, closed
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O < 0 i)
Claims Back Settings Home O £ o Ty
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Two-pot system on Self Service
(I0S, Android, Harmony)

0 Savings e Payment e Complete

Savings Pot
Select Amount: Available Amount:
R30000 R30000

Select withdrawal amount:

2000 30000

Withdrawal calculator:

I confirm that | am aware

O that this withdrawal from the
savings pot will resultina
pensionable service
reduction which will reduce
the benefit | will receive on
retirement or exit from the

fund.
O < o @
Claims Back Settings Home

y
Member can scroll to

select the amount they
want to claim against.
Members can click on the
withdrawal calculator to
check the amount they
have to claim

Government Employees Pension Fund

° Savings ° Payment e Complete

Bank Details
Account Holder Name
M GEPF

Account Number
0000000000

Bank Name
STANDARD BANK OF § A

Branch Code
052852

| confirm that the banking
D particulars provided are my
own, and that if these do not
pass validation, this
withdrawal will be cancelled.

CONTINUE CANCEL

(] < & 0]

Claims Back Settings Home

*  Member can confirm
their banking details

@ sovings @ Payment @ complete

Tax Details

Income Tax Number:
Income Tax Number

[hwcomc Tax Number

Please enter Income Tax Number!

| confirm that the tax number
provided are my own, and
that if these do not pass
validation, this withdrawal will
be cancelled.
* confirm that this withdrawal will be
taxed as per the tax directive.
| confirm that this withdrawal
O will be taxed as per the tax
directive that will be
requested from SARS and
that if SARS declines to issue

- o SPIRND Y v

« Member can update their
income tax number

your investment. your future



Two-pot system on Self Service
(I0S, Android, Harmony)

Your claim has been
submitted Successfully.

@ Your withdrawal request has been

. Your claim has been
accepted and will be processed

accordingly. You can now track your submitted
cldim status using track a claim Successfully.
section.

The GEPF has 60 days from submission
@ of a duly completed claim, to make

payment. The GEPF will endeavour to

pay this withdrawal as soon as possible.

O < £ )

Claims Back Settings Home s
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THANK YOU
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