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CUSTOMER SATISFACTION SURVEY 2016 

1. Executive�Summary

The� Customer� Satisfaction� Survey� (CSS)� has� been� conducted� since� 2009� and� is� an� instrument

that� provides� schools�opportunity� to� (i)� indicate� the� frequency�of�using� certain�of� the�District

and�Head�Office�services;�(ii)�rate�the�quality�of�these�services,�and�(iii)�provide�written�feedback

on�any�of�the�elements�covered�in�the�survey.�While�the�CSS�of�previous�years�asked�responses

from� a� sample� of� schools,� the� CSS�2016� targets� all� schools.� A� maximum� of� 5� educators� and

public�servants�per�education�institution�was�invited�to�respond.

The�survey�sent�to�schools�is�attached�as�Annexure�A.�This�report�summarises�the�findings�of�the

survey.

1.1 The�Respondents�

Table�1:�Summary�2016�CSS�responses
Item� 2016 2015 2014
Schools�sampled� 1517 764 764
Schools�responded� 918 305 455
%�Response� 61% 40% 60%
Number�of�respondents� 3131 1124 1731

In�respect�of�post�level�and�experience,�the�respondents�present�the�following�profiles:�

Table�2:�Post�levels�and�experience�of�the�2014�respondents

Experience� Period� Post�
Level�1�

Post�
Level�2�

Post�
Level�3�

Post�
Level�4�

Post�
Level�5�

Post�
Level�6�

Grand�
Total�

Less�Than�5�Years�
2014� 114� 5� 6� 4� 3� 132�
2015� 100� 6� 6� 6� 1� 1� 120�
2016� 311 29 23 26 31� 1� 421

5���10�Years�
2014� 113� 20� 7� 9� 8� 157�
2015� 93 20 3 2 5� 123
2016� 273 66 19 30 68� 6� 462

11���19�Years�
2014� 133� 70� 27� 15� 4� 1� 250�
2015� 83 51 21 13 2� 1� 171
2016� 225 103 71 54 37� 2� 492

20���30�Years�
2014� 253 187 148 127 3� 7� 725
2015� 137 125 81 89 2� 6� 440
2016� 343 301 210 220 19� 41� 1134

More�Than�30�Years�
2014� 118 101 112 130 3� 3� 467
2015� 61� 58� 74� 73� 1� 3� 270�
2016� 116 126 153 181 14� 32� 622

Grand�Total�
2014� 731� 383� 300� 285� 21� 11� 1731�
2015� 474� 260� 185� 183� 11� 11� 1124�
2016� 1268 625 476 511 169� 82� 3131

Average�%�
2014� 42%� 22%� 17%� 16%� 1%� 1%� 100%�
2015� 42%� 23%� 16%� 16%� 1%� 1%� 100%�
2016� 40% 20% 15% 16% 5%� 3%� 100%
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1.3 Comments�of�Respondents�

Respondents� were� provided� space� to� comment,� compliment� or� complain� about� any� of� the�

services�surveyed.�The�following�drew�the�most�reaction:�i)�Education�Districts;�(ii)�Head�Office�

Support;�(iii)�Response�to�telephonic�queries,�and�(iv)�Maintenance�Support�

1.4 Concluding�Remarks�

Areas�for�particular�attention�are:�

1. Any�kind�of�frontline�service

Responsiveness� by� all� officials� to� the� needs� of� schools� both� in� terms� of� dealing

effectively� and� with� accountability� with� documents� received� and� in� terms� of

communication� with� schools.� The� ratings� on� responses� on� written� services� has� gone

down,�off�a�base�that�was�already�low.

2. Resourcing

Complaints�about�the�supply�and�quality�of�furniture�and�equipment�and�the�quality�and

challenges�of�infrastructure�matters�need�to�be�grappled�with.

3. Special�Needs�Education

New� indicators�have�been� included�which�show�promising�responses.�There�remains�a

challenge�with�the�perceived�shortage�of�psychologists�and�space�in�special�schools�for

learners�in�need�of�high�support.

4. People�Management

Responses� on� the� new� elements� have� provided� additional� insights� into� gaps� and

challenges.

It�will�be� important�for�all�sectors�to�look�not�only�at�their�own�specialist�sector�ratings�but�at�

the� ratings� for� generic� services� in� order� to� identify� specific� steps� to� improve�on�any� rating�of�

“exceptionally� poor”.� The� comments� also� illuminate�areas�of�weakness� and�make� suggestions�

for�improvement.��
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�

2. The�2016�Survey�

�

Introduction�
�
��

The� Customer� Satisfaction� Survey� (CSS)� has� been� conducted� annually� since� 2009� and� seeks�

feedback�from�school�personnel�on�the�support�services�rendered�by�(i)�Head�Office�and�(ii)�the�

District�Offices.�Where�previous�surveys�targeted�a�sample�of�schools,�the�2016�survey� invited�

all�public�schools�to�respond.�The�2016�CSS�is�largely�similar�to�the�ones�used�in�previous�years.�

Once�again�the�survey�is�a�combination�of�(i)�closed�ended�questions�and�(ii)�sections�to�provide�

feedback�on�any�of�the�areas�covered�in�the�survey.�

�

In�the�continuous�process�of�improving�service�delivery�to�all� it�clients,�the�WCED�has�a�vested�

interest�in�ensuring�not�only�positive�perception�of�its�services�but�that�the�services�reach�all�the�

beneficiaries� of� the� organization.� The� CSS� provides� an� important� window� through� which� the�

organisation�can�look�at�itself�and�inform�strategy.��

�

This�report�is�divided�into�three�sections:�(1)�the�profile�of�respondents;�(2)�detail�on�the�overall�

ratings;�(3)�comments�of�the�respondents.�

2.1 The�Sample�Schools�and�Respondents�

2.1.1 The�Schools:�ALL�public�schools�were�invited�to�respond.��

Table�4:�The�CSS�2016�schools���per�school�type�and�number�of�respondents�

School�Type� Period� �Schools�
Selected�

Actual�Schools�
Responding�

Actual�
Respondents�

%�Schools�
Responding�

LSEN�
Yrs.�‘14�&�‘15� 73 32 139 44%�

Yr�’16� 68 27 102 40%�

Primary�School�
Yrs.�‘14�&�‘15� 1083 544 1983 50%�

Yr�’16� 1076 681 2286 63%�

Secondary�School�
Yrs.�‘14�&�‘15� 372 184 733 49%�

Yr�’16� 374 210 743 56%�

Grand�Total�
Yrs.�‘14�&�‘15� 1528 760 2855 50%�

Yr�’16� 1518 918 3131 60%�
� �

�

�

�

�

�
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2.1.2 The�Staff�responding:�a�maximum�of�5�educators�per�school�were�asked�to�respond.��

2.1.3 Responses�per�Education�District�

Table�5:�The�CSS�2016�schools�–�respondents�per�ED

District 
CSS 2016 

Total 
Schools 

2016 
Responses 

2016 % 
Responses 

2016 Nr of 
Respondents 

CSS 2014 & 
2015 

Schools 

CSS 2014 
& 2015 

Responses 

CSS 2014 
& 2015 % 

Responses 

2014 & 2015
Nr of 

Respondents 
Cape�Winelands� 282� 263 93% 919 282� 142� 50%� 546�
Eden�And�Central�Karoo� 216� 122 56% 418 225� 114� 51%� 381�
Metro�Central� 216� 108 50% 339 229� 116� 51%� 432�
Metro�East� 183� 79 43% 302 155� 71� 46%� 271�
Metro�North� 198� 108 55% 378 220� 110� 50%� 460�
Metro�South� 208� 110 53% 339 200� 95� 48%� 338�
Overberg� 86� 43 50% 141 85� 43� 51%� 154�
West�Coast� 129� 85 66% 295 132� 71� 54%� 273�
Grand�Total� 1518� 918 60% 3131 1528� 762� 50%� 2855�

�

2.1.4 Respondents�per�job�title�

Table�6:�Respondents�per�job�title�

Job�Title� Yr�2016� Yr�2016�
%�of�ALL�

Yr�2014�&�
2015�

Yr�‘14�&�
‘15�of�ALL�

Principal� 722� 23% 649 23%
Deputy�Principal� 360� 11% 392 14%
HOD� 541� 17% 559 20%
Senior�Educator� 191� 6% 268 9%
Educator� 885� 28% 878 31%
Other� 432� 14% 109 4%

3131� 100% 2855 100%

2.1.5 Respondents�per�Years�of�Experience�
�

Table�7:�Respondents�per�Years�of�Experience

Experience�Category� Yr�2016� Yr�2016�%�
of�ALL�

Yr�2014�&�
2015�

Yr�‘14�&�
‘15�of�ALL�

Less�than�5�years� 421� 13% 252 9%
5���10�years� 462� 15% 280 10%
11���19�years� 492� 16% 421 15%
20���30�years� 1134� 36% 1165 41%
More�than�30�years� 622� 20% 737 26%
Grand�Total� 3131� 100% 2855 100%

� �
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�

3.1.4 Educator�Training,�LitNum�Support�&�Assessments�
�

Table�11:�Educator�Training,�LitNum�Support�&�Assessments

Category Period Excellent Good Satisfactory Poor Exceptionally 
Poor 

Educator�Training�at��the�CTLI�
Yr2014� 10%� 47%� 39%� 4%� 1%�
Yr2015� 9%� 49%� 34%� 7%� 2%�
Yr2016� 9%� 44%� 42%� 4%� 1%�

Admin�of�Assessments/�Exams�
Yr2014� 5%� 36%� 49%� 8%� 1%�
Yr2015� 6%� 43%� 46%� 5%� 1%�
Yr2016� 5%� 39%� 49%� 5%� 1%�

Administration�of�Gr�3,�6�&�9�
Testing*� Yr2016� 8%� 45%� 42%� 4%� 1%�

Language�And�Mathematics�
Strategy�Support*� Yr2016� 5%� 37%� 49%� 8%� 1%�

Matric�Support�Programme*� Yr2016� 7%� 39%� 47%� 6%� 1%�
E�Learning�Strategy�Support*� Yr2016� 2%� 26%� 56%� 12%� 3%�
*�These�items�appear�for�the�first�time�in�2016�

�

3.1.5 HR,�Finance�,�CEMIS�and�Communication�
�

Table�12:�HR,�Finance,�CEMIS�and�Communication

Category Period Excellent Good Satisfactory Poor Exceptionally 
Poor 

HR�Management�Support�
Yr2014� 3%� 27%� 53%� 15%� 2%�
Yr2015� 3%� 32%� 51%� 12%� 2%�
Yr2016� 3%� 33%� 52%� 10%� 2%�

E�Recruitment�Management�
Yr2014� 4%� 25%� 50%� 17%� 4%�
Yr2015� 4%� 31%� 47%� 15%� 4%�
Yr2016� 3%� 29%� 55%� 10%� 3%�

Admin�&�Financial�Management�
Support�

Yr2014� 6%� 36%� 47%� 9%� 2%�
Yr2015� 5%� 38%� 47%� 8%� 2%�
Yr2016� 5%� 37%� 51%� 6%� 2%�

E�Info�Management�CEMIS�
Support�

Yr2014� 10%� 44%� 38%� 5%� 2%�
Yr2015� 9%� 46%� 39%� 5%� 1%�
Yr2016� 12%� 48%� 37%� 3%� 0%�

Communication�Schools�
Yr2014� 6%� 40%� 46%� 7%� 1%�
Yr2015� 7%� 41%� 44%� 6%� 1%�
Yr2016� 7%� 44%� 43%� 5%� 1%�

Online�system�for�Learner�Placement*� Yr2016� 6%� 37%� 49%� 7%� 1%�

Administration�of�Salaries�matters*� Yr2016� 9%� 41%� 41%� 7%� 2%�

Admin�of�service�conditions*� Yr2016� 4%� 37%� 49%� 8%� 2%�

Admin�of�Employee�Relations*�� Yr2016� 3%� 29%� 58%� 8%� 2%�

Staff�Performance�Systems*� Yr2016� 6%� 39%� 48%� 6%� 1%�

*�These�items�appear�for�the�first�time�in�2016�
�

�

�

�

�
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3.1.6 L

Table�13
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Infrastru
Support

Equipme
Support

Textboo
Materia

3.1.7 S

Table�14
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Nutritio

LTS�Supp
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*�This�ite

3.2

Table�15
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t�
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al�Support]�

Social�Suppo
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se�for�errors�an

structure�&�E

astructure�and
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e�Support�
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nquiries�Within
in�14�Days�
rt�If�There�Are�D
promptness�
rtesy��
d�take�correctiv

Equipment/F

d�Furniture/E

Period 

Yr2014�
Yr2015�
Yr2016�
Yr2014�
Yr2015�
Yr2016�
Yr2014�
Yr2015�
Yr2016�

n,�LTS�and�H

S�&�MOD�Cen
Period 

Yr2014�
Yr2015�
Yr2016�
Yr2014�
Yr2015�
Yr2016�
Yr2014�
Yr2015�
Yr2016�
Yr2016�

in�2016

of�the�curre

Service�Delivery

n�5�Days�

Delays�

ve�action�

Furniture�

quipment

Excellent G

3%�
2%�
2%�
2%�
3%�
3%�
7%�
6%�
9%�

IV/Aids�&�M

ntres
Excellent 

16%�
16%
14%�
4%�
4%
5%�
1%�
1%
2%�
3%�

nt�WCED�He

y�Charter�[appe

Excellent�

2%�
3%�
1%�

4%�

2%�

Good Sa

21%�
19%�
20%�
22%�
22%�
26%�
40%�
40%�
46%�

MOD�Centres

Good Sa

51%�
52%
48%�
35%�
36%
32%�
16%�
22%
23%�
26%�

ead�Office�Se

ear�in�this�surve

Good� S

22%�
24%�
19%�

30%�

23%�

atisfactory 

39%�
38%�
47%�
44%�
45%�
49%�
43%�
42%�
39%�

s�

atisfactory 

28%�
27%
32%�
38%�
39%
48%�
54%�
50%
54%�
54%�

ervice�Delive

ey�for�first�time

Satisfactory�

51%�
54%�
52%�

56%�

54%�

Poor E

29%�
29%�
22%�
24%�
23%�
18%�
8%�
9%�
5%�

Poor E

4%�
3%�
4%�
14%�
12%�
11%�
21%�
20%�
16%�
13%�

ery�Charter�

)�

Poor� Exc

20%�
16%�
21%�

8%�

16%�

Exceptionally 
Poor 

9%
12%
9%
8%
8%
4%
2%
3%
1%

Exceptionally 
Poor 

1%
3%
2%
10%
8%
5%
7%
7%
4%
4%

ceptionally�
Poor�

5%�
4%�
6%�

2%�

5%�
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3.3

T
�

3.4

Rating�Servi

Table�16:�Serv
School�Type�
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Responses�p

Table�17:�S
�School�Typ

Prima

Second

Spec

ce�Levels�of�

vice�ratings�of
Period�

Yr2014�
Yr2015�
Yr2016�
Yr2014�
Yr2015�
Yr2016�
Yr2014�
Yr2015�
Yr2016�

per�school�ty

Service�rating
e� P

ary�
Yr
Yr
Yr

dary�
Yr
Yr
Yr

ial�
Yr
Yr
Yr

Head�Office

f�Head�Office�
Good� Sa

33%
36%
38%�
31%
38%
42%�
36%
31%
40%�

ype�of�ED�Off

gs�of�ED�Office
Period� Go

r2014
r2015
r2016
r2014
r2015
r2016
r2014
r2015
r2016

e�–�by�Schoo

per�school�ty
tisfactory� P

55%
53%
55%�
56%
50%
47%�
43%
51%
52%�

fices�Service

es�per�school�t
ood� Satisfac

54% 4
57% 3
58% 3
53% 4
62% 3
66% 2
60% 3
61% 3
54% 4

l�Type�

ype
Poor�

12%
11%
7%�
14%
12%
11%�
21%
18%
9%�

e�Levels�

type
ctory� Poor

40% 5
39% 4
39% 3
42% 5
35% 3
29% 6
30% 10
36% 3
42% 5

5%
4%
3%
5%
3%
6%
0%
3%
5%
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�

3.5 Difference�between�Ratings�of�Rural�and�Metro�Schools�

�

3.6 Differences�between�Ratings�of�Service�Levels�–�per�Years�of�Experience�

3.6.1 Rating�Head�Office�and�ED�Office�Service�Levels�

�

36% 36%

61%
56%53% 51%

35%
40%

10% 12%
3% 4%

Rural Metro Rural Metro

Head�Office Educ.�District

Rating�HO�&�ED�Office�Service�Levels�� Rural�and�Metro�Schools

Good Satisfactory Poor

HO ED HO ED HO ED
Good Satisfactory Poor

Less�Than�5�Years 44% 55% 44% 40% 13% 5%
5���10�Years 31% 59% 58% 36% 11% 6%
11���19�Years 36% 61% 50% 37% 14% 2%
20���30�Years 35% 58% 54% 39% 11% 3%
More�Than�30�Years 39% 59% 51% 36% 10% 5%

Ratings�� Per�Years�of�Experience
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3.7

Head�Office�Supp

Education�Distic

Circuit�Manager

Safe�Schools�Sup

Curriculum�Scho
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Matric�Support�P

Administration�O
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t 69%

80%
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25%
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sting������ 47%

ort 44%

�Support 19%

ing) 43%

.�Housing) 47%

onduct 37%

33%

58%

e�–�Selected�I

d Satisf. Poor

% 46% 9%

% 27% 4%

% 18% 2%

% 47% 23%

% 41% 7%

% 57% 18%

% 40% 5%

% 46% 7%

% 45% 11%

% 41% 41%

% 47% 10%

% 47% 6%

% 54% 9%

% 53% 15%

% 36% 6%

Principal

Items�

Good Satisf.

% 35% 58%

% 65% 33%

% 66% 31%

% 31% 52%

% 52% 44%

% 24% 59%

% 48% 46%

% 45% 51%

% 32% 52%

% 21% 47%

% 38% 50%

% 42% 50%

% 32% 57%

% 35% 51%

% 51% 43%

Deputy�Princ

Poor Good Sa

7% 31%

2% 56%

3% 59%

16% 35%

5% 50%

17% 30%

7% 44%

4% 30%

16% 34%

33% 17%

12% 29%

8% 35%

10% 27%

15% 29%

5% 46%

cipal H

atisf. Poor Go

61% 8% 4

41% 4% 5

38% 3% 5

50% 15% 3

41% 9% 5

55% 15% 3

51% 4% 4

63% 7% 3

46% 20% 4

56% 26% 2

58% 13% 3

55% 10% 4

63% 10% 3

62% 9% 3

43% 11% 4

HoD S

ood Satisf. Poor

41% 52% 8

55% 39% 5

56% 38% 6

35% 44% 21

54% 39% 7

31% 56% 13

49% 42% 9

32% 60% 8

49% 38% 12

27% 41% 32

33% 51% 16

41% 43% 16

32% 53% 15

34% 50% 16

49% 36% 15

Senior�Educator

r Good Satisf

8% 33% 57%

% 48% 47%

6% 54% 41%

% 30% 56%

7% 49% 42%

3% 28% 56%

9% 40% 49%

8% 35% 58%

2% 31% 51%

2% 21% 51%

6% 30% 56%

6% 35% 52%

% 28% 61%

6% 31% 56%

% 42% 47%

Educat

f. Poor

% 10%

% 5%

% 5%

% 14%

% 9%

% 16%

% 11%

% 7%

% 18%

% 28%

% 14%

% 13%

% 11%

% 13%

% 11%

or
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5. Concluding�Comment

This�survey�is�significant�as�it�is�the�first�one�of�all�public�schools�and�has�attracted�a�good
response�rate.

Points�for�discussion�are:

5.1 What�will�sections�do�to�take�the�probes�further�in�order�to�pinpoint�problems�and�ensure

optimal�service?

5.2 Should�the�WCED�set�its�sights�lower�for�the�turnaround�times�in�the�Charter�or�should�the

officials��take�steps�to�build�the�turnaround�times�and�details�into�their�routines?

5.3 Questions�arising�out�of�analysis�and�discussion�on�the�comparative�ratings�provided�by

respondents�with�differing�ages/years�of�service�or�who�have�different�levels�of�seniority.�See

Tables�3.6�and�3.7.

5.3.1 Do�officials�provide�better�service�when�the�principal�him��or�herself�calls�or�makes�requests?�

5.3.2 Does�the�WCED�render�enough�support�to�new�or�young�teachers?�

5.3.3 Are�officials�responsive�enough�to�the�needs�of�teachers�irrespective�of�age�or�rank?�

*********�
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ANNEXURE C 
CUSTOMER�SATISFACTION�SURVEY�2016

This�survey�invites�WCED�school�personnel�to�air�their�perceptions�of�various�services�provided�by�the�employer.�Each�of�your�ratings�should be
�based�on�your�current�overall�impression.�We�thank�you�for�investing�time�and�effort�into�helping�us�improve�the�overall�standards�of�services.�

Position:  
(Mark X) 

Principal Deputy-
Principal 

Head of 
Department 

Senior 
Educator Educator Admin staff Other 

y p y g p g p

Position:  
(Mark X)

Principal Deputy-
Principal 

Head of 
Department 

Senior 
Educator Educator Admin staff Other 

Years of teaching/public service experience: Post 
Level: Years of teaching/public service experience: Post 
Level: 

A. Frequency�of�Services�Used
Please�mark�the�appropriate�frequency�box�with�an�X.

No. In 2013 – 2016 I have Frequency of Services Used 

Never 1-2 times 3-5 times 5-10 times 11+ times 
1.� Visited�Head�Office�
2.� Visited�District�Office�
3.� Visited�the�walk�in�centre�at�Head�Office�
4.� Visited�the�H/O�Examinations�walk�in�centre��
5.� Called�the�WCED�Call�Centre�
6.� Called�the�WCED�Safe�School�call�Centre�
7.� Called�the�WCED�Examinations�help�line��
8.� Telephoned�an�official�at�Head�Office�
9.� Telephoned�an�official�at�the�District�Office�
10.� Consulted�the�WCED�website�

Rating�Scale:�1�=�Exceptionally�poor;�2 =�Poor;�3 =�Satisfactory;�4 =�Good;�5�=�Excellent.��
B. Frontline�Service:�WCED�Client�Services.�For�this�section,�will�you�please�provide�detail�where�your�rating�is�“2”�or�“1”
No. Question Rating� No. Question� Rating�
11� WCED�call�centre�[corporate�(personnel�&�finance)�

matters]��
12 WCED�walk�in�centre�(Human�Resources��and

Finance�matters)�
Detail:�� Detail:�

C. Strategies,�Programmes,�Systems�and�or�Services�offered
No. Question Rating� No. Question� Rating�
1.� Head�Office�support� 23. Training�at��Cape�Teaching�and�Leadership�Institution

2.� Education�District�Offices�support� 24.� Mass�participation�opportunity�and�access�Development�
and�growth�(MOD)�Programme�

3.� Response�to�telephonic�enquiries� 25. School�Nutrition�Programme�Support�
4.� Return�telephone�calls�within�24�hours� 26. HIV/AIDS�Project�Support
5.� Response�to�written�enquiries�within�5�days� 27. Examinations�and�assessment�support�
6.� Process�requests�within�14�days� 28. Administration�of�Gr�3,�6�and�9�testing�
7.� Provide�progress�report�if�there�are�delays� 29. Learner�Transport�Scheme�Support�
8.� Communication�to�Schools� 30. Infrastructure�and�maintenance�support�
9.� WCED�E�learning�portal� 31. Text�Book�supply
10.� WCED�website� 32. Equipment�&�Furniture�Supply�Support�
11.� WCED�Safe�Schools�Call�Centre� 33. Online�system�to�support�Learner�Placement�
12.� Safe�Schools�Support� 34. E�information�Management�–�CEMIS�Support�

13.� Curriculum�School�Visit�Support� 35.� Human�Resource�Management�Services�(e.g.�Staff�
Provisioning,�Employee�Wellness,�Staff�Exits)��

14.� E�learning�Strategy�support� 36.� Administration�of�service�conditions�(e.g.�leave,�housing,�
pension,�etc.)�

15.� Language�and�Mathematics�Strategy�Support� 37.� Administration�of�Employee�Relations�matters,�i.e.�
misconduct,��grievances�and�disputes�

16.� Matric�Support�Programme� 38. Staff�Performance�Systems�(SPMDS,�PMDS,�IQMS)
17.� Circuit�Manager�Support� 39. E�recruitment��Management�
18.� Learning�Support�Advisor:��Visits�to�Schools� 40. Financial�Management�Support�
19.� Learning�Support�Teacher:�Support�to�Learners� 41. Administration�of�Salaries�and�Pay�slip�matters�

20.� Specialised�Support�by�social�workers� 42.� Attend�to�queries�with�promptness,�professionalism�&�
courtesy�

21.� Specialised�Support�by�psychologists� 43. Apologise�for�errors�and�take�corrective�action�

22.� Support� to� School�based� support� team� (SBST)� for� learners�
with��moderate�to�high�support�needs�� �

*******************�
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This� section� is� for� brief� feedback� on� any� of� the� points� in� the� questionnaire.� You� are� provided� with� space� for�

commenting�and/or�complaining�and/or�providing�a�compliment.��

Firstly�indicate�whether�you�want�to�provide�a�comment,�complaint�or�compliment�by�ticking�in�the�appropriate�box�

and�then�you�need�only�indicate�the�category�number�on�the�questionnaire�that�you�wish�to�write�about.�

N.B.:� The� questionnaire� will� be� captured� electronically� and� there� is� a� limit� of� 30� words� (±180� characters)� per

comment.

1. Provide�the�relevant�category�number�(Only�C,�1���44):

Comment:                Complaint        Compliment 

....................................................................................................................................................................................... 

....................................................................................................................................................................................... 

....................................................................................................................................................................................... 

2. Provide�the�relevant�category�number�(Only�C,�1���44):

Comment:                Complaint        Compliment 

....................................................................................................................................................................................... 

....................................................................................................................................................................................... 

....................................................................................................................................................................................... 

3. Provide�the�relevant�category�number�(Only�C,�1���44):

Comment:                Complaint        Compliment 

....................................................................................................................................................................................... 

....................................................................................................................................................................................... 

....................................................................................................................................................................................... 


